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Massachiselt Mutual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 


Bertrand J. Perry, President 


Organized in 1851, the Massachusetts Mutual (owned 
exclusively by its policyholders) has paid to its 
policyholders and their beneficiaries more than 
Seven Hundred and Ninety Million Dollars 


Comparative Summary of 


Annual Statement Figures 

















ETS December 31, December 31, 
ASSETS 1936 1937 
Bonds, Mortgages, and other Assets... .. $552,883,174 $590,199,665 
Interest Due and Accrued............. 7,651,700 7,689,945 
Premiums Due and Accrued............ 11,578,083 11,798,759 
$572,112,957 $609,688,369 
LIABILITIES 
a ee eee $440,240,634 $468,109,088 
Policyholders’ Funds.................. 97,137,180 105,482,458 
Policy Claims in process of settlement. . . . 2,018,383 1,767,712 
Dividends to Policyholders............. 4,784,907 4,948,545 
Witt, cs cncncscanecacsccuvvsews 2,090,951 2,228,182 
Miscellaneous Liabilities............... 291,028 487,161 
$546,563,083 $583,023,146 
IE: 6k iis ih ERR SHAH 5,500,000 6,000,000 
$552,063,083 $589,023,146 
RS sort siaie ac pated cadihi NM hi tases $ 20,049,874 $ 20,665,223 


TOTAL CONTINGENCY FUNDS. . $ 25,549,874 


On December 31, 1937, the Company had in its Offices and in Banks 
Cash Balances of over EIGHT MILLION DOLLARS 


And held more than FORTY-SEVEN MILLION 
DOLLARS in United States Government Bonds 


During the year 1937 the Company paid to Policyholders and Beneficiaries 
the sum of FORTY-SIX MILLION DOLLARS 


$ 26,665,223 
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KGROUND OF A LIFE INSURANCE 


By 
Cl. /} ‘CCE 


Axman 


Career of Major Thomas I. Parkinson of Equit- 
able Society Has Had Extraordinary Contacts 


With Leading Personalities in Many Fields 


No formula has yet been discovered 
jor the making of presidents of great 
ife insurance companies. They are not 
yeas-in-the-pod individuals. To reach 
life insurance executive heights — 
, combination of qualities possessed 
few men. It includes native talent, ; 
background crowded with experience 
which accelerates quick and accurate 
judicial decisions, an ability to solve as 
well as to recognize problems in a 
countless variety of phases of American 
business and economic life, a faculty for 
cetting along with people outside as well 
as inside - office, board and committec 
rooms, and, above all, an ingrained char- 
acter of high standing, coupled with a 
keen sense of responsibility. Likewise, 
there should be vision and _ patience. 
Number of hours in the working day 
are few. Important questions up for 
review seem endless. 
This is a sketch of the life of Major 
thomas Parkinson, president of the 
Equitable Life Assurance Society, touch- 
ing high spots and illustrating the tre- 
mendous number of personal associa- 
tions which have been formed and the 
wide range of contacts which have been 
made in moulding the brilliant career of 
this particular insurance president. 
Remarkable Acquaintance 

In the panorama of Major Parkinson’s 
life before he became an executive of 
the Equitable is seen a continuous pa- 
rade of personalities who have taken 
t are taking some important part 

the bigger drama of growing Amer- 
= Among those individuals are judges 
of high rank, leading men and women 
in the world of social welfare, philan- 


thropists, law school professors, city 
planners, senators of the United 
States and innumerable other legisla- 


lors, army officers, Washington celebri- 
ties, labor leaders, men of high place 
in journalism, governors, European cabi- 
net officers, bankers. 

As a legislative draftsman extraordi- 
naty he picked up early knowledge of 
workmen’s compensation, of housing, of 
taxation, of municipal administration— 
fa countless number of other subjects 
f national import, affecting the lives of 
millions of people. 

Each duty on which he was engaged 
became an engrossing one to him. As 
the years went by he piled up an ex- 
perience in a broad’ arena which later 
jroved of tremendous value to him when 
the great insurance problems came up 
ior his consideration and judgment. And 
many of these experiences have helped 

it him for insurance presidency. 


Some Law School Associates 


Thomas _I. Parkinson was born in 
Philadelphia, His parents were in mod- 
trate circumstances. Their ancestors 
Were Trish-English. 

cle is a graduate of Central High 
‘chool, Philadelphia. There he was class 
‘storian and editor of the school paper. 
€ was chairman of the class record 
cmmittcc, and got his first experience 
“a speaker by being a member of the 
chool’s House of Representatives. 


Upon craduation he entered the School 


of Law, University of Pennsylvania, 
Where he was a member of the class of 
Sie tis classmates included Horace 
cc, now a_ Pennsylvania Supreme 
ourt justice; Donald M. Larabee, now 
‘judge of the Court of Common Pleas 


in Pennsylvania; Edwin O. Lewis, judge 
of the same court; Theodore Lane Bean, 
Morristown, Pa., a member of the Penn- 
sylvania Scnate; Maja Leon Berry, vice- 
chancellor of the New Jersey Court of 
Chancery; Dr. Theodore J. Grayson, 
dean of the University of Pennsylvania’s 
evening school; J. W. DeB. Farris, for- 
mer attorney general of British Colum- 
bia, and Joseph R. Wilson. At the Uni- 


versity of Pennsylvania Mr, Parkinson 
quickly attracted attention. 
The honor man of Mr. Parkinson’s 





THOMAS I. PARKINSON 


class for each of the three years he was 
there was Pennsylvania Supreme Court 
justice Horace Stern. In discussing Mr. 
Parkinson as a student Justice Stern 
said to the writer: 

“As Tom Parkinson came to the Law 
School directly from high school, he 
was several years younger than most of 
his fellow students. A great majority 
had taken four years of academic train- 
ing at the University of Pennsylvania or 
other colleges, but despite the handicap 
of years Mr. Parkinson quickly gave 
evidence that he was a man whose fu- 
ture would bear watching.” 

Honors Won in Law School 


Joseph R. Wilson, who was president 
of the class of 1902 and has continued 
as president since that time, a distin- 
guished Philadelphia lawyer who has 
been decorated by two foreign govern- 
ments, said to the writer: 

“While at the Law School of the Uni- 
versity of Pennsylvania Mr. Parkinson 


could generally be found in the library 
when not attending classes. He was an 
carly convert to the theory that knowl- 
cdge makes power.” 

Among the honors won by Mr. Par- 
k'nson in the Law School were these: 

First year: honorable mention for 
Faculty prize. Second year: honorable 
mention for Faculty prize. Third year: 
honorable mention for P. Pemberton 
Morris prize and again honorable men- 
tion for Faculty prize. He was gradu- 
ated cum laude. He was secretary of 
the class in his second and third years. 
He was a member of the Kent Law 
Club, Phi Delta Phi, president of the 
Debating Union for 1901-02, and was an 
alternate on the Penn Michigan debate, 
March 8, 1901. 


Enters Law Office 

Soon after his graduation from the 
University of Pennsylvania Law School 
Mr. Parkinson became associated with 
the late W. W. Montgomery, a well- 
known lawyer of Philadelphia, and it 
was there that he had his first contact 
with insurance. Mr. Montgomery was 
counsel and treasurer of The Corpora- 
tion for the Relief of Widows and Or- 
phans of Clergymen in the Common- 
wealth of Pennsylvania which was grant- 
ed a charter in 1769 under which it is 
still operated. Thus, “The Corporation” 
is the third oldest life insurance insti- 
tution in the world, the oldest being 
the Presbyterian Ministers’ Fund of 
Philadelphia, formed in 1759, and the 
second oldest is the Equitable Life As- 
surance Society of London, which was 
formed in 1762. 

Despite the similarity of names, there 
is no connection between the Presby- 
terian Ministers’ Fund of Philadelphia 
and the Corporation for the Relief of 
Widows and Orphans of Clergymen of 
Pennsylvania, the latter being restricted 
to ministers of the Protestant Episco- 
pal Church. The latter corporation has 
been so soundly managed and has pros- 
pered so extensively that the assets now 
exceed the amount of insurance in force 
and the income from investments far 
exceeds premium income. The corpora- 
tion had in force in April 15, 1927, total 
insurance of $1,690,504 on the lives of 
328 policyholders. 

Soon after Mr. Parkinson entered Mr. 
Montgomery’s office it fell to his lot to 
receive his first compensation as a 
lawyer by assisting Mr. Montgomery in 
making the ground rent and mortgage 
investments in Philadelphia for “The 
Corporaton.” 

Mr. Parkinson had considerable other 
experience with real estate matters while 
in the Montgomery office, especially with 
foreclosures. 

How He Came to New York City 

At one stage of his Philadelphia ca- 
reer, Mr. Parkinson contemplated enter- 
ing the business of insurance. He saw 
the general agent of an insurance com- 
pany, and discussed insurance as a 
career for him. The suggestion did not 
meet with approval. The general agent 
said to him: “You had better stick to 
law. You have not the make-up, and I 
doubt if you have the capacity required 
to make a success in the insurance busi- 
ness.” This incident has been amusingly 
told by Major Parkinson several times 
in talks before Equitable field men. 

It was Henry W. Bruere, now presi- 
dent of the Bowery Savings Bank, larg- 
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est savings bank in the United States, 
who brought Mr. Parkinson to New 
York City. This was while George B. 
McClellan, son of the famous Civil War 
Union general, was mayor. At the time 
—1907—Mr. Bruere was head of an out- 
standing and most excellent civic or- 
ganization called the Bureau of Munici- 
pal Research, which was endowed by 
some of the leading men of the metropo- 
lis, which has been continued through the 
years, and which is now the Institute 
of Public Administration. 

The Bureau of Municipal Research was 
the instrumentality which brought about 
the bases for a new type of municipal 
reformed government built upon somce- 
thing more constructive than mere cuss- 
ing of Tammany Hall, for decades the 
dominant political organization of the 
city. Among other things the Bureau 
of Municipal Research brought about the 
institution of the budget system by the 
city, There were many problems of city 
administration which grew out of the 
cumbersome charter which made Brook- 
lyn and other municipalities of the Man- 
hattan environ part of the City of Great- 
er New York. Innumerable complica- 
tions had grown out of outmoded sta- 
tutes, dated charters and other docu- 
ments which tied the hands of the mayor 
of the greater city and of his adminis- 
tration. Need for a_ simplification of 
powers, more simple administration regu- 
lations, an up-to-date code, was impera- 
tive. 

Governor Charles E. Hughes appoint- 
ed a charter commission to help 
straighten out the entanglements and 
bring about efficiency. The commission 
was headed by William M. Ivins, then 
one of the town’s leading lawyers, and 
who later ran for mayor. The Bureau 
of Municipal Research cooperated with 
the commission. It agreed to. undertake 
to prepare for the commission an ad- 
ministrative code. -Managing Director 
Bruere looked about for a young lawyer 
who possessed abilities and skill essential 
in digesting municipal laws and ordin- 
ances, research in municipal affairs and 
charter drafting. The name of Thomas 
I, Parkinson was suggested to Mr. 
3ruere by an associate of the latter who 
had at one time had a connection with 
the University of Pennsylvania. Offered 
the position, the young Philadelphia law- 
yer accepted it. Among other duties of 
Mr. Parkinson with the Bureau of Mu- 
nicipal Research was close study of 
charters of a number of municipalities, 
necessitating occasional visits to those 
cities and at that period of his career 
he also worked on a similar codification 
for the city of St. Louis. 


Early Columbia University Experience 


Mr, Parkinson worked with the Bu- 
reau of Municipal Research for about 
three years, leaving to go to Columbia 
University. 

That step in Mr. Parkinson’s career 
proved a momentous one. He went to 
Columbia University to be director of 
its Legislative Drafting Research Fund, 
a position he held until 1919, when he 
went to Washington. During his long 
association with Columbia he was at one 
time professor of legislation in the Law 


& Political Science Faculties and also 
dean of the faculty of law. 
It was at Columbia that Mr. Parkin- 


son first attracted national attention, The 


































Legislative Drafting Research Fund was 
organized in 1911 following the accept- 
ance by the board of trustees of Colum- 
bia of a proposal to donate not less than 
$15,000 annually for five years for re- 
search work in legislation and _ public 
administration. Soon seven men, all law 
school graduates, were directing their 
entire time to the work, which was con- 
ducted under an administrative board 
consisting of John Bassett Moore, chair- 
man; Harlan Fiske Stone and Profes- 
sor Joseph P. Chamberlain. John Bas- 
sett Moore was then Hamilton Fish 
Professor of International Law and Di- 
plomacy at the University and he had 
been a member of the Permanent Court 
of Arbitration, which meets at the Hague. 
In 1898 he was Assistant Secretary of 
State. He is a director of the Equitable. 
Harlan Fiske Stone was then dean of 
the Columbia Law School and is now a 
United States Supreme Court justice. 
Professor Chamberlain is professor of 
public law, one of the greatest of law 
school professors. Another prominent 
and unusually able draftsman has been 
connected with the work of the Legis- 
lative Drafting Research Fund for 
many years. This is Professor Nocl T 
Dowling, Nash professor of law in 
Columbia University Law School. 


How Columbia Heard of Mr. Parkinson 


Professor Chamberlain told the writer 
that Mr. Parkinson was recommended to 
Columbia by Dr. George W. Scott who 
was then librarian of the Supreme 
Court, Washington, and had worked con- 
siderably with members of Congress in 
helping draft legislation. Scott’s first 
meeting with Parkinson was when the 
former was a member of the faculty of 
University of Pennsylvania law school. 
Likewise, Columbia knew of the work 
Mr. Parkinson was doing with the New 
York City charter planning commission. 

Scott felt that there should be some 
independent body which could develop 
the technique of legislation, could assist 
legislators, national as well as state and 
local, in preparation of statutes, in ad- 
justment of existing constitutions and 
administrative organizations and in simi- 
lar work. Also, he was convinced that 
such an organization could best be op- 
erated under the auspices of a principal 
university where there would be avail- 
able a strong faculty who could be called 
upon for advice in this highly technical 
activity, and where an extensive law 
library were handy. 

Soon after coming to Columbia Mr. 
Parkinson met and had numerous con- 
ferences with the principal parliamentary 
expert of Great Britain. This was Sir 
Courtenay Ilbert, K. C. B., chairman of 
the Statute Law Committee of Parlia- 
ment and clerk of the House of Com- 
mons. Sir Courtenay had come over to 
be the 1913 Carpentier lecturer at 
Columbia. 

In addition to its work in statute and 
bill drafting the Legislative Drafting Re- 
search Fund was involved in the hardly 
less important research in administration 
to discover processes and devices likely 
to result in economical and efficient en- 
forcement of proposed statutory pro- 
visions, and the investigation of economic 
and social conditions to discover the es- 
sential characteristics and scope of the 
evil requiring legislative remedy and the 
precise nature and extent of the remedy 
needed. 

Among the bills in its first few years 
which the Fund was called upon to 
draft or revise were these: 

sills to carry out the recommendations 
of the Senate committee which investi- 
gated the Titanic disaster; the work- 
men’s compensation bill recommended to 
Congress by the Sutherland Commission, 
President Taft’s executive order putting 
into force a workmen’s compensation 
system tor government employes on the 
Isthmus of Panama, and the existing 
New York constitutional amendment au- 
thorizing workmen's compensation laws. 
\lso the bill reorganizing the New York 
State tax department, adopted in 1915; 
the bill creating a New York industrial 
commission and merging it into the ad- 


ee ee 
eee TE EASIER 
6 — UNDERWRITER == February 25, 193g 
ministration of the labor laws and the which have ever been adopted in this United States Senate. 
workmen's compensation laws. country. Simon H. Rifkind, one-time cretary 
An Adviser in N. Y. Factory A Popular Professor to United States Senator it.bert fF 
Law Revision A , ae ; Wagner, and now his law parti 
Mr. Parkinson was one of the most Paul Kern, chairman of th me 
Soon after, Mr. Parkinson became popular professors at Columbia Law § Ciyjj Service Commission mcipal 
head of the Columbia Legislative Draft- School. One of his students was Samuel Frederic P, Lee, formerly Sli 


ing Research Fund he was asked to be- 
come an adviser of the Factory Investi- 
gating Committee of the New York 
legislature which grew out of the state- 
wide demand to revise laws relating to 
factories which committee continued its 
hearings from 1911 to 1915. Chairman 
of the committee was Robert F. Wagner, 
now United States Senator. Vice-chair- 
man was Alfred E. Smith. Other mem- 
bers of the committee were Charles M. 
Hamilton, Edward .D. Jackson, Cyrus W. 
Phillips, Simon Brentano, Mary E. 


Drier, Samuel Gompers and Laurence M. 
At the time Mr. Gompers 


D. McGuire. 


R. Feller, who later became legislative 
aid to the Democratic leader in New 
York State Assembly and _ thereafter 
First Deputy Superintendent of Insur- 
ance, New York State. He is now 
practicing law in lower Broadway. 
Asked for an estimate of Major Parkin- 
son as a professor of law, Mr. Feller 
said to the writer: 

“No matter how busy, important and 
dignified a figure Major Parkinson may 
loom in the field of insurance, finance 
and communal leadership his students 
at Columbia Law School think of him 
affectionately as a most amiable and en- 





Left to right: Major Thomas I. Parkinson and Luther Martin, a fellow 


trustee of the University of Pennsylvania. 


was head of the American Federation of 
Labor. Chief counsel of the committee 
was Abraham I. Elkus, who later became 
United States ambassador to Turkey. As- 
sistant counsel was Bernard L. Shientag, 
now a justice of the Supreme Court of 
New York. 

The commission was created as a direct 
result of the Triangle Waist Co.’s tragic 
fire of March 25, 1911, when 145 em- 
ployes, mostly women, lost their lives. 
Finding the exit doors locked these em- 
ployes jumped to the street from the 
floor where the fire destroyed the factory. 

Mr. Parkinson accepted membership 
on the New York City Advisory Com- 
mittee. Among other advisers of the 
committee were Frances Perkins, now 
Secretary of Labor; Samuel M. Lindsay, 
then president of the New York Academy 
of Political Science; Florence Kelley, 
then head of the National Consumers 
League; Paul L. Kellogg, who was editor 
of The Survey; Lillian Wald, famous 
East Side settlement worker; Frank L. 
Polk, (then corporation counsel of New 
York City, who later was to become Un- 
der-Secretary of State and subsequently 
acting Secretary of State while Robert 
Lansing attended the peace conference), 
and quite a number of other distinguished 
persons who were in social welfare, uni- 
versity faculties, public life and with 
numerous other affiliations. Some were 
from upstate. 

\s a result of the committee’s delibera- 
tions laws were passed recodifying labor 
laws, governing the fire hazards, manu- 
facturing in tenements, age of women 
working in factories, building changes 
and general all around improvement in 
working conditions. The new laws be- 
came known as the Wagner Factory 
Laws and are among the most important 
labor, safety and health regulations 


ergetic professor who always had time 
not only for the work in the class room, 
but also for the personal problems of 
those who studied under him. They re- 
gard him as a first rate prophet, also, 
because as far back as the early ’20’s 
he predicted the enormous growth of 
government and governmental super- 
vision of all phases of our economic and 
social activities. Accordingly, he stressed 
the study into and analysis of the draft- 
ing of statutes which, of course, serve 
as the starting point of governmental ex- 
tension, and administratiye bodies and 
methods which execute the statutes. The 
many who followed his guidance were 
able to keep abreast of developments in 
the legal field. If there were any who 
regarded his words as merely academic 
theories of a professor they began later 
in life to find themselves floundering 
and unable to understand the develop- 
ment of administrative action. 

“Taking a leaf from his own book he 
believed that the most effective way for 
a lawyer to understand statutes was to 
draft them and that the best way to 
comprehend administrative law was to 
administer it, or be part and parcel of 
it. He has not merely paid lip service 
to that philosophy, but actively with his 
associates at Columbia, notably Professor 
Joseph P. Chamberlain and Professor 
Noel T. Dowling, has urged and aided 
his students to participate in govern- 
mental activities or in fields affected by 
administrative law.” 

A Few of His Students 

The names of students whom he in- 
spired would fill some volumes, but a 
few of those who are now prominent 
are these: 

Assemblyman Abbot Low Moffat of 
New York. 

Henry Wood, legislative counsel to the 


counsel to the United States Sonate. 
Ellsworth C. Alvord, form: 

secretary of the treasury. 
Ferdinand Tannenbaum, for: 


\ssistant 


r attor- 
ney general of Puerto Rico and 8 
member of the law firm Olvany 
Eisner & Donnelly. Judge Olvany wa 
once leader of Tammany Hall; Mark 


Eisner was collector of the Port of New 
York; Mr. Donnelly was former pres- 
dent of Bronx Bar Association and 
sheriff. 
Major Parkinson continued to give |ec- 
tures at Columbia after becoming presi- 
dent of the Equitable. 
Major in Judge Advocate General's 
Office 


Many of Major Parkinson’s most im. 
portant services to the nation were per- 
formed during 1919-20 when he was iy 
Washington. At the national capital he 
was major in the judge advocate gen- 
eral’s office. He assisted the War De- 
partment in the drafting of the act 
creating the Bureau of War Risk Insur- 
ance and was legislative draftsman of 
the United States Senate. In Washing- 
ton his contacts with senators, army 
men and others proved of unusual value. 
The principal personalities of the capita! 
held him in high esteem. 

United States Senator Arthur Capper 
of Kansas said to The Eastern Under- 
writer this week: “I am very glad to say 
that Major Parkinson rendered valuable 
services in advisory work performed by 
him while assisting members of the 
United States Senate. We regarded him 
as a great business man who had a 
broad view of his obligations as an 
American citizen.” 

When he went to Washington and 
was commissioned a major in the judge 
advocate general’s office it was at a time 
when great problems were confronting 
the War Department in many directions. 
Brigadier General Enoch Herbert Crow- 
der was judge advocate general of the 
United States. His predecessor was 
Brigadier General Samuel Tilden Ansell 


Was Considered Best Fitted Man 
For Senate Draftsman 


When Mr. Parkinson went to the 
United States Senate as draftsman it 
was without any political consideration 
and because he was considered the man 
best fitted to perform the service. He 
took his position as Senate draftsman 
on his discharge from service in the 
Army. Congress had been considering 
inaugurating the office of legislative 
counsel for sometime. Finally, a bill had 
been introduced in both Senate an! 
House providing for a legislative coun- 
sel service in each house of Congress 
A similar bill was debated in the Senate 
in the sixty-third Congress, but never 
came to a vote because of the objection 
on the floor. Senator Elihu Root was 
4 of the vigorous proponents of the 

ill. 

At the time it was believed by pr 
ponents of the measure that the diffi- 
culty in getting it passed was based on 
a misconception by both houses of Con- 
gress as to the functions of the couns¢ 
The members feared that a counsel would 
have to do with questions of policy # 
well as with questions of expressing the 
law and they did not realize how much 
help could be given to the committees 
of Congress by a legislative counse 
trained in drafting. 

The Legislative 
Fund of Columbia ‘ 
School resolved to give Congress ? 
demonstration of the service whic 
could be rendered by a skilled drafts: 
man, so the Fund sent to Washingto 
in 1916 Middleton Beaman of the Funé 
His work with the important committee 
notably the committee on Ways am 
Means, resulted in the passage of les! 
lation in 1918 at the instigation of the 
leaders of both House and Senate Pr 
viding for a draftsman for thé Senate 

(Continued on Page !!)) 
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Johannsen Succeeds 
Atkinson in Brooklyn 


NORTHWEST’N MUTUAL CHANGE 





Dean of Company General Agents To 
Retire May 1; Successor, Widely 
Known, Comes From Chicago 





Alired J. Johannsen of Chicago has 
been aided general agent for the 
Northwestern Mutual Life in Brooklyn 
to succeed William F. Atkinson, dean 
of gencral agents of the Northwestern 
who is retiring from active service on 
May 1 due to ill health. The announce- 
ment was made by Grant L. Hill, director 





\LFRED J. JOHANNSEN 


of agencies for the company, at an 
agency luncheon in Brooklyn this weck 
when Mr. Johannsen was presented as 
the new general agent. 

In the insurance business since May, 
1929, when he entered the Hobart & 
Oates agency, Northwestern Mutual, 
Chicago, Mr. Johannsen has been in re- 
cruiting, training and supervisory work 
since 1932; has helped younger and older 
agents with their field and personal prob- 
lems, and maintained a large personal 
production. He is a lecturer and dircc- 





WILLIAM F. ATKINSON 
tor of life insurance courses at North- 
weste: 1 University evening school, a past 
President of the National and Chicago 


Chapt ter of Chartered Life Underwriters, 
Vice-president Chicago Association of 
Life { nderwriters, and secretary-treas- 
rer of the Northwestern Mutual Spe- 
cial and Soliciting Agents Association. 
Three times Mr. Johannsen has becn 
in the convention program of the Na- 
tion: \ssociation of Life Underwriters. 
Mr. Atkinson made his first contract 
(Continued on Page 12) 











off the work-a-day payroll. 











*f CAN'T QUIT” 


Men are saying this every day. 


They are those who can’t afford to be taken 


But there are others—fore- 
sighted men who are building 


jie ~ 


THE 
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EDWARD D. DUFFIELD, President 











funds for later use through 
Prudential endowments, ac- 
quired during the years of 
vigorous manhood. 


Your prospects will be interested 
in this information. 
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Two Separate ioeities 
For Aetna Life Here 


FIVE YEAR PARTNERSHIP ENDS 
R. H. Keffer Continues in William 
Street; K. A. Luther to Open Forty- 
second Street Agency 

The partnership existing between Ken- 
drick A. Luther and Roscoe H. Keffer, 
veneral agents Aetna Life, 100 William 
Street, New York City, will be dissolved 
on March 31. They have been together 
five years. Both will continue with the 
Actna Life as general agents. Mr. Kef- 
fer’s agency will be at 100 William Street 





K. A. LUTHER 


and Mr. Luther’s in FortySecond Street. 
The arrangement is an amicable one, 
Messrs. Luther and Keffer being warm 
friends. 

Announcement of the dissolution of the 
partnership was made here on Monday 
morning by S. T. Whatley, vice-president 
of Aetna Life, in charge of production. 
He said to The Eastern Underwriter: 

“The change grows out of the desire 
on the part of the company to have two 
general agency offices in Manhattan 





Blackstone Studios 
ROSCOE H. KEFFER 


rather than one, and the friendly ac- 
quiescence of Messrs. Luther and Keffer 
in this arrangement.” 
Personnel of Organizations 
Mr. Keffer’s executive organization 
will consist of E. A. Muller and E, H. 
Hastings, assistant general agents; E. H. 
White, manager estate planning depart- 
ment; Roe A. Maier and Stanley W. 
(Continued on Page 12) 
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Gains 7 edeean 
Men’s Assurance Co. 


A. & H. LOSS RATIO LOWER 





Assureds’ Preference For Income Settle- 
ments Results in Larger In- 
crease in Assets 
President W. T. Grant of Business 
Men’s Assurance reports that operating 
results last year were again better than 
expected. Benefits paid to policyholders 
were over $2,000,000. Life insurance in 
force increased by $9,684,027 and reached 
$114,657,544, a gain of nearly three times 
that of 1936. Life premium income in- 

creased $569,312 to $3,418,470. 

In accident and health insurance the 
improvement which began in 1932 in the 
company’s loss ratio under A. & H. con- 
tracts continued throughout 1937. The 
ratio on a paid basis declined from 55.5% 
in 1936 to 54.3%, and on loss incurred 
basis from 55.2% to 54.2%, the lowest 
point attained since 1926. The increase 
in A. & H. premium income was 4.8%. 

The average gross return on all in- 
vestments was 5.41% against 5.23% the 
preceding year, with nct vield of 4.29% 
compared with 3.97% for 1936. The in- 
crease in assets of $1,959,817 was the 
largest recorded in a single year. This 
again was influenced by the increasing 
number of beneficiaries who are now al- 
lowing the amounts due them to remain 
with the company and receiving benefits 
in the form of monthly income rather 
than in lump sum settlements. It is the 
company’s hope, Mr. Grant said, that the 
increased good will resulting from the 
distribution of policy proceeds over long 
periods will stimulate new business suffi- 
ciently to offset the problem of finding 
suitable investments. 

Reserves under life contracts increased 
by $1,719,349 to $11,724,358, After these 
increases in reserves excess security to 
policyowners increased by $133,242. Con- 
tingency reserves increased by $15,000 to 
$225,000 and general surplus, excluding 
capital, by $118,242 to $755,341. This 
brings total surplus to policvowners up 
to $1,480,341 compared with $1,347,098 at 
the close of 1936. 





Fordham Insurance Course 
Starts Here on March 9 


Dr. Hugh S. O’Reilly, vice-dean of the 
School of Business of Fordham Univer- 
sity, located in the Woolworth Building, 
New York City, reports that considerable 
interest has been manifest in the new 
insurance course and C.L.U. review 
course recently announced by Fordham. 
The first lecture of the Fordham C.L.U. 
review course will be held Wednesday 
evening, March 9, from 5 to 7 o’clock, 
starting a scries to be held on subse- 
quent Wednesday evenings in the Woo!- 
worth Building up to the time of the 
examinations in June, 

This will be the only Review Course 
for parts 1 and 2, being given at this 
time in New York City, and will be un- 
der the direction of Henry M. Fraser, 
r, CL.U. The lectures will cover the 
following material: 

Life insurance fundamentals divided 
into the economics of life insurance; and 
principles and practices. 

Life insurance salesmanship divided 
into principles and salesmanship; and 
sales psychology. 





CLEVELAND AWARD MADE 

The Cleveland Life Insurance Execu- 
tives Club held a banquet in January to 
celebrate a record breaking year’s busi- 
ness by the underwriters of that city, 
presented a silver cup to Jacob Grob 
of the Guardian as leading salesman in 
number of individual sales made in 1937. 





BENTLEY ON PENSION TRUSTS 

Fred W. Bentley, Chicago attorney and 
estate trust authority, was the speaker 
at the monthly meeting of the Chicago 
chapter, Chartered Life Underwriters. He 
discussed wills and trusts, giving special 
emphasis to pension trusts. 
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Various Ways of Distributing an Estate 
Told by D. B. Maduro in Broadcast 


One of those who spoke over WNYC 
last Wednesday in a one-hour broadcast 
under the auspices of the New York 
City Federation of Women’s Clubs was 
Denis B. Maduro, New York attorney 
and tax expert who discussed the distri- 
bution of estates. It is a strange fact, 
pointed out Mr. Maduro, that most men 
spend a life-time in accumulating an es- 
tate but only a few hours in planning 
its distribution. As an estate is usually 
composed of various items of property 
different in form, each of these should 
be distributed by the most efficient 
means. Everyone should exercise his 
right to make a will. There are certain 
types of property which could not be dis- 
posed of in the last will and testament. 
One such type is life insurance. With 
very few exceptions life insurance should 
be distributed through a document or 
method of transfer that is separate and 
apart from the will. One such method 
is a contract with the life insurance com- 
pany itself. A second is through a life 
insurance trust. Under each of these 
arrangements the proceeds are conserved 


for the benefit of the family. Mr. Ma- 
duro then described the operation of set- 
tlement options and a life insurance trust. 

Another item of property that in many 
cases should not be distributed through 
a will is a business interest in a small 
corporation. Experience shows, he stated, 
that many small business corporations 
cannot withstand the delay and red tape 
that is involved when one of the owners 
dies and distributed his business inter- 
ests through his last will and testament. 
To avoid this situation it is often ad- 
visable to use the business trust. 

The value of any item of property, 
stated Mr. Maduro, is its ability to per- 
form a certain function at a certain time. 
“When we use that definition it becomes 
clear that in planning distribution of any 
item of property we must select that 
machine of transfer which most efficient- 
ly enables that item of property to per- 
form its given function at a given time. 
We always do this during our life-time 
in accumulating an estate. We should 
do it also in planning the distribution of 
an estate.” 





J. O. KLEIN ASS’T AGENCY SUP’T 


Julius O. Klein, manager for the Mcet- 
ropolitan Life at Burlingame, Cal., has 
been appointed assistant superintendent 
of agencies under Superintendent of 
\gencies James A. Smithies for the 
Pacific Coast territory. Starting as a 
clerk, he has been manager for ten 
years and was the first Metropolitan 
fieldman to receive the C.L.U. degree. 


GET DESIRED LICENSE PLATES 
Five members of the John Hancock’s 
Riverhead, N. Y., agency, had their 
1938 auto license plates issued to cor- 
respond with the numbers of their re- 
spective debits. 





LOAN INCREASE LAPSES 


Agents who emphasize the loan priv- 
ilege in their approach and presentation 
experience the highest lapse ratio, is the 
conclusion reached by Dwight H. Say- 
ward, general agent John Hancock, Port- 
land, Maine, based on a study of lapsed 
business. The study revealed that only 
6.1% of all the lapse on 162 policies re- 
viewed came from policies without loans 
two years old. 





MANAGER IN ARKANSAS 
The Occidental Life of California has 
appointed Joseph Durham of Helena, 
\rk., as state manager for the company. 














THE LIFE UNDERWRITER 
ON A CAREER BASIS 


CLIFFORD L. A\(ANILLEN 


GENERAL 


THE NORTHWESTERN /X\UTUAL 
LIFE INSURAN(E (OX\PANY 


347 ANADISON AVENUE 


A GEN TF 








en ea eee —s, 


Haas Agency Moves ‘9 
7th Place in Company 


MUTUAL LIFE IN PITTSBURGH 





Has Made Progress Since Start Foy; 
and One-Half Years Ago; Holds 
Annual Session 





The A, F. Haas agency, Mutual Life 
of New York, Pittsburgh, celebrated the 
company’s ninety-fifth anniversary with 
a meeting at the William Penn Hotel 
this month built on a program of gen- 
eral business discussion, reports and 
presentation of awards. It was the fifth 


annual convention of the Pittsburgh 
agency. 
Manager A. F. Haas reviewed the 


agency’s progress in 1937 and reported 
an increase in total volume of new busi- 
ness of 13.8%. The agency moved from 
tenth place among all agencies of the 
company in 1936 to seventh place at the 
end of 1937. It has advanced from fifty- 
third to seventh place in four and a 
half years. Of business exposed to lapse 
80% was renewed. 

The forty-eight delegates at the meet- 
ing presented Mr. Haas with sixty-six 
applications for new business written in 
the preceding two days amounting to 
$943,000. Morris Kann awarded the Kann 
trophy to W. L. Wyatt for having shown 
the greatest gain in dollar volume pro- 
duction in 1937 over 1936. 

Several members of the agency took 
part in the educational features of the 
meeting. They were B. Lichliter, 
A. E. Wright, J. C. Parker, H. A. Heine- 
man, M. V. Hyde, R. E. Hoose, J. W. 
Neff, bs. Aungst, Bb. Sittler, EB. f. 
Stanley, agency organizer, R. K. East- 
man, D. M. Harrison and J. N. Latiano. 
Guest speakers were Edward M. Aiken, 
secretary of the Pittsburgh Life Under- 
writers Association, and Charles A. 
Young, Pittsburgh attorney and tax ex- 
pert. 





AMERICAN UNITED GAINS 





New Business 16.71% Above 1936; Divi- 
dends to Participating Policyhold- 
ers Raised 25% 


During the year just closed the Amer- 
ican United Life increased its admitted 
assets 4.29% or approximately $2,000,000. 
Its undivided surplus was increased over 
21% in addition to a large increase in 
its investment and mortality fluctuation 
reserve. 

The company carned 4.46% interest in- 
come on its mean invested assets. Dur- 
ing 1937, with substantially the same 
number of agents on contract as in pre- 
vious years, the field forces increased 
their sales 16.71% over 1936. 

The company paid for $38,296,401 of 
insurance, increasing the amount in force 
to $272 167,486, an all-time high for the 
company. 

At the joint annual meeting of the 
company and the board of directors the 
dividends to those holding participating 
policies were increased 25% over the 
1937 scale. The new dividend schedule 
is to go into effect April 1, 1938. 





FRASER COURSE COMPLETED 

The course for new agents given by 
the Fraser Agency, Connecticut Mutual, 
New York City, closed recently. Sev- 
enty-five were enrolled. Carl W. Smith 
was chairman of the classes, assisted by 
|. F. Toomey, H. J. Ransom, C. E. Gen- 
ther, R. E. Pille and H. C. Ard. J. M. 
Fraser made the closing address on the 
“Art of Selling.” Some of New York’s 
outstanding life insurance men_ were 
among the speakers. 


WILLIAM L. HOWES DEAD 

William Ludington Howes, veteran 
agent of the New York Life at Tomah, 
Wis., and prominent in industrial an¢ 
business circles in western Wisconsin 
for many years, died February 9, age 
78. He was the father of William W. 
Howes, first ‘assistant postmaster gen- 
eral of the United States. 
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Equitable Society Had 
Large Business Gains 


ASSETS OVER TWO BILLIONS 
President Thomas I, Parkinson Cites 
Increasing Burden of Taxation 
Borne by Policyholders 





Figures on the 1937 business ®f the 
Equitable Life Assurance Society were 
presented by President Thomas I. Par- 
kinson to the directors at the annual 
meeting at the home office Thursday of 
iast week. New business, including Group 
exceeded $500,000,000, a gain of 9.8% 
over 1936. Total insurance in force stood 
at $6,734,531,000, an increase of $323,- 
068,000. 

The statement shows total assets of 
$2.105,542,759 on December 31, represent- 
ing an increase of $121,093,175 for the 
entire year. The policy reserves and all 
other liabilities at the end of the year 
totaled $2,011,723,756. 

The amount set aside for dividends to 
policyholders in 1936 is $31,208,581. Un- 
assigned funds (surplus) on December 31 
amounted to $62,610,422. The payments 
to policyholders in 1937 aggregated $178,- 
331,895, of which $68,019,338 represented 
death claim payments to beneficiaries, 
and $110,312,557 the payments to living 
policyholders in matured endowments, 
dividends, surrender values, annuities, 
ete. Premium rece'pts and considera- 
tions for annuities for the year totaled 
$279 866,843. 

The Net Rate Earned Higher 


Death claims and other payments to 
policyholders during the year brought 
the total payments to policyholders since 
organization to $3,945,935,138. The net 
rate earned on investments was 3.57%, 
dends to policyholders for the year 1938. 

In his report to the board, President 
Parkinson emphasized the confidence of 
the public in the Society and the urge 
for security reflected in the huge gain 
of more than three hundred millions in 
volume in force after taking care of the 
large payments to policyholders and their 
beneficiaries. 

Mr, Parkinson also stated: 

“Taxes imposed upon the Society’s 
policyholders continue to be a heavy 
burden. In addition to taxes on real 
estate, the Society paid during 1937 $4,- 
388,590 of premium and other insurance 
taxes. This amount was equivalent to 
14% of the amount set aside for divi- 
lends to policyholders for the year 1938. 
It should also be borne in mind that the 
amount of taxes with which we are 
threatened by various state and Federal 
authorities, and which are now being or 
will have to be litigated, would substan- 
tially increase the tax burden. Again 
we have to emphasize the fact that it is 
our policyholders and their beneficiaries 
who have to pay these taxes.” 

In commenting upon present day con- 
ditions which confront the conduct of 
the life insurance business, Mr. Parkin- 
son pointed out that economic and social 
forces today “are more difficult to classi- 
ly and to measure than they have been, 
certainly in our lifetime, possibly since 
the Society was established.” He added 
that “public policy is, after all, the fun- 
damental consideration which must gov- 
ern the conduct and action of those 
purporting to fulfill fiduciary obligations 
toward creat numbers of persons.” 
in conclusion Mr. Parkinson said: 
Notwithstanding the sombre outlook 
Which we perceive as we look ahead 
through this period of readjustment 
which we are traversing, I think that I 
am interpreting faithfully your convic- 
tion, which I unequivocally share, that 
the Soc ty will be able collectively to 
‘arty out the security purposes of its 
Nolicyholders better than any one of 
them, taken individually, could possibly 


hope to perform that task.” 





CALIFORNIA CARAVAN 

The caravan idea, now in its fourth 
‘ear, was carried on by the Los Angeles 
Association of Life Underwriters last 


Week with a visit to San Diego and 
Santa L. 
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Full-page ad on the Family-needs Forecast . .. appeared in February 5th Saturday Evening Post 
and February 14th Time 


The FAMILY-NEEDS FORECAST leads to higher-income 


prospects . . . to business that stays on the books! 





earn DYNAMIC new selling plan is aimed at men clear-cut analysis of what his present insurance could 
who are good prospects—not for just a hard-won do—and couldn't do—about those needs. 
thousand - ae of insurance, but for a complete pro- This makes the gaps in his family’s protection stand 
gram of family protection. out so clearly that he’s almost compelled to fill them. 
To a man of this substantial type, the Family-needs And the policies he buys stay sold . . . because he him- 
Forecast points out the seven vital needs that might self has been made thoroughly aware that he can’t get 
suddenly confront his family. Then it gives him a along without them. 


The UNION CENTRAL LIFE Insurance Company 


CINCINNATI, OHIO 
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| IDEAS that CLICK | 











By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 21 


\ double question is the approach sug- 
vested by Hugh C. White, million dollar 
producer and general agent for the Con- 
necticut Mutual Life in Detroit. He 
included the idea in an address which 


he made recently in Toledo and again 


pe 3 are tee . “~a) 


AgCenter ee + 


Look—Are you buying insurance for your 


family or for a parade? 


before the Detroit C.L.U. He finds such 
«a question opens the way for a discussion 
of life insurance and some of the unusu- 
ally attractive features of the life insur- 
ance contract. 

Mr. White states that too many life 
insurance men are making their ap- 
proaches in this fashion: “Mr. Prospect, 
I am Hugh C. White, representative of 
the Connecticut Mutual Life Insurance 
Co., and I should like to discuss with 
you their services.” Immediately the 
prospect’s hands go up on defense. Ex- 
cuses fly left and right as the prospect 
tells why he is not interested in buying 
more life insurance. Instead Mr. White 
recommends an approach like this one: 

“Mr. Prospect, if something happened 
to you today, would your insurance be 
payable according to the laws of the state 
or according to your own wishes?” ' The 
natural answer is “What do you mean ?” 
This opens the door and gives the agent 
an immediate opportunity to tell a force- 
ful, enthusiastic and interesting story. 

Imagine, Mr. White suggests, an in- 
terview with the chairman of the board 
of the city bank in which you ask this 
question: “Mr. Chairman, if I deposited 
with your institution $100,000 and asked 
you to guarantee a minimum rate of 3% 
interest to my wife and self as long as 
we live with a guarantee of the principal 
at all times to my children on the same 
basis as long as they may live and then 
to their issue, what would you charge 
me ?” 

Such service is exactly what the great 
life insurance companies make available 
under optional settlements in their con- 
tracts, he emphasizes. The proper use 
of optional settlement forms relieves the 
beneficiary of the problem of money 
management and directs the proceeds of 
the insurance to the individual and in 
the amounts specified by the insured. 
That is a service which the insurance 
agent should tell and sell to his pros- 
pects. The double question approach 
used by Mr. White arouses the interest 
of the prospect, gives the agent a chance 
to tell of that service. 





Departments Industrial Ins. Study 
Meets Critics With Facts, Fairness 


The keenly awaited special report on 
Industrial insurance by the New York 
Insurance Department was released by 
Superintendent Pink yesterday. In con- 


trast to recent attacks on Industrial in- 
surance it is marked by fairness and 
recognition of the problems inherent in 
the nature of this type of insurance. As 
Superintendent Pink states in a fore- 
word, the study was incidental to the 
regular periodic examination of the 
Metropolitan Life participated in by 
five examiners from other states. The 
special Industrial insurance study was 
made by Max S. Weinstein, an exami- 
ner of the Department who is also an 
associate of the Actuarial Socicty of 
America. Because the Metropolitan has 
36% of the total Industrial insurance in 
force in all companies the findings are 
considered representative of the busi- 
ness as a whole. 


General Conclusions 


Some of the conclusions reached in 
the report are: 

Costs are not excessive, as so fre- 
quently charged, in view of the services 
rendered. 

Lapses are high but it is erroneous to 
assume they represent a gain to the 
company for costs of acquisition are not 
liquidated until three policy years have 
elapsed. 

A large volume is written on children 
on endowment plans but the fact does 
not of itself prove that it is excessive. 


The Facts About Costs 


Taking up first the much discussed 
matter of cost of Industrial insurance, 
the report savs in a summary of its 
conclusions: “In this company an clabo- 
rate system has been developed for al- 
locating cach item of income and ex- 
penses. As a result of this study it is 
believed that this system produces 
charges and credits to cach branch of 
the company’s business which are rea- 
sonable and equitable and yield figures 
which fairly represent the cost of op- 
erating each branch. It therefore fol- 
lows that the criticism sometimes voiced 
that the Industrial branch is helping to 
meet some of the expenses of the Ordi- 
nary branch is not well founded. 

“Costs in the Industrial branch are not 
strictly comparable with those in the 
other branches because of important dif- 
ferences in the nature of the business 
and the makeup of each body of policy- 
holders. Chief of these differences is 


the greater mortality experienced in the 
Industrial branch and this mortality is 
found to be about midway between the 
Intermediate and Special Class experi- 
ences. Therefore, if we take our net 
costs about midway between Interme- 
diate and Special Class we find that, on 
the basis considered most appropriate, 
the excess net cost in the Industrial 
branch is about 15% of the Industrial 
premium. This figure may be reduced 
to about 5% if premiums are paid to a 
district office continuously for a year. 
It is submitted that these costs are not 
excessive in view of the services ren- 
dered.” 


Lapses No Gain to Company 


As to lapses the findings were sum- 
marized in part as follows: “In the mat- 
ter of terminations it is shown that, 
in spite of all efforts to reduce them, 
lapses remain quite high and represent 
a large loss to policyholders. In the 
vear 1935 16% of the weekly premium 
policies written were lapsed with only 
one to four weeks premiums paid and 
43% were lapsed before they were 3 
years old. The resulting losses to policy- 
holders were heavy, representing about 
86% of the premiums paid on such 
lapsed policies and running into millions 
of dollars annually. However, it is er- 
roneous to assume that such losses rep- 
resent a gain to the company for it is 
shown that in the aggregate the costs of 
acquisition are not liquidated until about 
three policy years have elapsed. The 
only conclusion therefore is that the 
costs incident to lapsation represent a 
loss to both the lapsing and persisting 
policyholders and are a major waste of 
the business. The company has been 
making every effort to reduce the num- 
ber of lapses but the problem is far 
from being solved and the matter of 
lapses is perhaps the major item of 
criticism of the business. The fact that 
lapse rates under Ordinary policies are 
not very much better is not sufficient 
justification for the high Industrial 
lapse rates shown.” 


Insurance on Lives of Children 


Touching on the subject of insurance 
on lives of children, the report con- 
tinues: “While the figures indicate that 
a large volume of insurance is being 
written on the lives of children and that 
such insurance is largely on the endow- 
ment plan, they do not of themselves 
prove that an excessive amount is be- 
ing written. It must be observed in 
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this connection that except for Fraternal 
insurance there has been very little 
source for insurance on the lives oi 
children other than Industrial insurance 
and that there is a natural appeal for 
endowment rather than life insurance on 
children. These circumstances operate 
to produce a large volume of Industrial 
weekly premium insurance on the lives 
of children and on the endowment plan. 
The company nevertheless seeks to limit 
the volume of such insurance and has 
adopted a rule not to issue a policy on 
the life of a child where the premium 
applied for plus the premium then in 
force in this and all other companies is 
in excess of 50 cents per week. In or- 
der to further limit the volume of such 
insurance and prevent its being written 
at the expense of adequate insurance on 
the life of the wage-earner of the family, 
every application for 25 cents or more 
is examined and an investigation is made 
whenever it appears that the life of the 
wage-earner is inadequately insured. 
This matter is also given careful atten- 
tion in the periodical test of applications 
by home office inspectors. 

“There appears to be a considerable 
demand for insurance on the lives of 
children, but it does not appear to be 
necessary to limit such insurance to 
weekly premium policies. The monthly 
premium plan has shown a better lapse 
experience and is able to provide a 
larger amount of insurance for a_ given 
premium because of the saving in ex- 
penses. It is believed that the benefit 
of such lower costs and better lapse 
experience might well be extended to 
that section of the population which can 
pay premiums monthly and requires - 
surance on its children. It is therefore 
suggested that monthly premium _poll- 
cies be written on the lives of children. 


Grants Insurance at Low Cost 


In closing the report states: “On the 
whole it appears that the Industrial bus- 
ness of this company is being operate! 
in the interests of its policyholders. The 
only major point of criticism that has 
been found is the matter of lapses ™ 
the early policy years. That is perhaps 
the price that must be paid for the 
rapid growth of the business. Industrial 
insurance now occupies an_ importanl 
place in the economy of the country 
and it has been of inestimable value 
vast numbers of our people. That place 
could not have been occupied and that 
benefit could not have been available but 
for the rapid growth of the business. As 
at present operated it grants insuranc 
at a cost low enough to compare favor 
ably with the cost under Ordinary ™ 
surance and is broad enough in scope 
embrace a very considerable portion °! 
the total population.” 
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1888 — OUR GOLDEN JUBILEE YEAR — 1938 
Ihe Western and Southern 
Life | 
ife Insurance Company 
CHARLES F. WILLIAMS, President 
Fiftieth Annual Financial Statement 
December 31, 1937 
ASSETS 
wae Beles Gowwemmnent Bowes... $ 59,933,792.13 
I aa ch ea 6,642,896.56 
First Mortgage Loans on City Property.......... pap yall ye naesariidiinaddeiaaiedi 63,124,524.96 
First Mortgage Loans on Farm Property.......... appraised value \ ooo ee eenenne 1,092,051.33 
ck a hciciecastleiniiniteniinalicanibllelsiaadema teste 4,620,661.03 
I ae est cinemtanisietinanannsinenlnalbaaeaniiedion 8,023,548.44 
Preferred Stocks (authorized by law)... ecco eoceceeceeeeeeeneeceeeenceeeeceeeeneeee 268,522.00 
I a al abacus ecnsstsnlaibsentliibseinledilelaatidasiddiantaaie 10,965,874.79 
City Properties Sold on Contract... ee cceeeeeeeeeeeee 2,367,983.89 
a a I iain sa eciipeiasionatanb is inisnnsisblisaiicssonlesinteischeiasstaadeianloesien 999,480.86 
] Farm Properties Sold on Contract... 0000000 occeeceeceecceceeeeeeee 84,578.59 
Home Office Building and Properties... 1,174,000.00 
Cash on Deposit in Miscellaneous Banks... eeceeceeceeeeeecnneeneeeeeeee 721,937.49 
Net Uncollected and Deferred Premiums... 00-0 eee 2,090,546.76 
Rocrmed Interest om Ewoatemonni nescence 1,817,866.06 
sa nn i pees hsiendaeetiednaeniiele $163,928,264.89 
LIABILITIES 

Reserve for Protection of Policyholders o.oo $135,560,426.81 
Premiums and Interest Paid in Advance oo... 616,346.98 

Contingency Reserves for Taxes, Incurred Unpresented Items, and 
Securities Fluctuation ... ee ee Stn Ne ees ee 4,598,318.15 
i ciate i al inieatit in ican ibleitenhscale abana 23,153,172.95 
I atta cecchinon buss pullpninaninlipboiemenaieal $163,928,264.89 
INCREASE IN INSURANCE IN FORCE - - - - $ 66,619,858.00 
INCREASE IN ASSETS - - - - - - - $ 10,400,793.71 
TOTAL INSURANCE INFORCE - - - -~ - _ $868,874,515.00 
TOTAL ASSETS - - - - - - - - - $163,928,264.89 
Home Office Cincinnati 
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to be appointed by the president of the 
Senate (Vice-President Tom Marshall) 
and for the House by the speaker “with- 
out reference to political affiliations and 
solely on the grounds of fitness to per- 
form the duties of the office.” 

Subsequently, in 1924, the name of the 
agency was changed from Legislative 
Drafting Service to Office of the Legis- 
lative Counsel. 

The members of the House committees 
for which he had worked insisted that 
Mr. Beaman be continued as House 
draftsman, and it was largely through 
the suggestion of Mr. Beaman and of 
Professor Chamberlain and through the 
reputation of Major Parkinson as a 
draftsman and a member of the Legisla- 
tive Drafting Research Fund, strength- 
ened by the impression which his per- 
sonality had made on several senators, 
that Majojr Parkinson was appointed 
Senate draftsman. 

Among the most important bills on 
which Major Parkinson worked soon 
after becoming Senate draftsman were 
the transportation act and the shipping 
act. He also worked on the revenue act. 

Joins Equitable Society 

It was while Major Parkinson was in 
Washington that the directors of the 
Equitable Society obtained his services 
and he was elected a second vice-presi- 
dent of the Society to handle its Euro- 
pean affairs and also to act as an ad- 
viser to other officers of the Society. 
That was in 1920. He had not been with 
the Society long when he was sent to 
Europe by Judge William A. Day, presi- 
dent of the Equitable. 

The conclusion of the World War 
brought a number of problems to Ameri- 
can companies doing a world-wide busi- 
ness, one of the companies in the inter- 
national life insurance arena at the time 
being the Equitable Society. These 
problems were obvious. Probably every 
country in the world, whether directly 
engaged or not in carrying on war, was 
affected in some way. Millions of per- 
sons had perished on the field of battle 
or by disease. Great populations were 
scattered. Dynasties were overthrown. 
Economic conditions everywhere were 
unsettled. Currencies on the Continent 
were in such an acute state that there 
were flights from the mark and from 
the franc and there were other monetary 
disturbances which brought instability. 
Such conditions, of course, not only af- 
fected insurance proceeds, but deposits 
of insurance companies with foreign 
governments. As a result of Major 
Parkinson’s visits the foreign business 
was largely liquidated. At the present 
time only a nominal amount of all the 
business which was on the books out- 
side of the United States and Canada is 
still in force, ' 

While making these trips Mr. Parkin- 
son met a large circle of people, includ- 
ing government officials; handled details 
with unusually able diplomacy; made 
friendships, and did such a good job of 
it as to make a decidedly favorable im- 
pression upon the board of directors. It 
was a great opportunity for the display 
of qualities which stamp a man as an 
executive of top rank and probably had 
considerable to do with his later ad- 
vancement to head of the Society. 

In 1917 occurred the Bolshevik Revolu- 
tion, one aftermath of which was con- 
fiscation by the new rulers of the coun- 
try of assets of the insurance companies 
doing business in old Russia. A compli- 
cated train of insurance events followed, 
including long drawn out litigation which 
had international aspects. In its litiga- 
tion growing out of its Russian policies 
the Court of Appeals, State of New York, 
decided in favor of the Society. 

Becomes President of Society 

Major Parkinson was elected presi- 
dent of the Equitable Society a decade 
ago. It was on October 20, 1927. At the 
time the country was in the most pros- 
perous condition it had ever been. There 
had been a tremendous industrial, build- 
ing and real estate development and the 
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boom had reached the top. Major Park- 
inson was being congratulated upon his 
clevation to the chief post in the Equit- 
able. One of the directors, the late Joy 
Morton, president of the well-known 
Morton Salt Co., brother of Paul Mor- 
ton, who had been president of the Equit- 
able, and son of J. Sterling Morton, 
who had been secretary of agriculture 
in the Grover Cleveland cabinet, said 
half facetiously: 

“You have a tough time ahead of you. 
Your problems will be as difficult to 
solve as any which a president of the 
Equitable has faced.” 

At the time Major Parkinson did not 
understand what was in the back of Mor- 
ton’s mind, but he soon found out. It 
was the thought that the country was 
in for an economic cataclysm.. Before 
long it came. That cataclysm was the 
1929 crash which toppled values every- 
where in the country and brought on a 
seven years’ depression. 

A long succession of problems pre- 
sented themselves and Major Parkinson 
proved that he had courage, stamina and 
wisdom enough to grapple with them, 
and to do so with marked success. He 
took them in his stride; proved a great 
executive. One of his vice-presidents 
said to the writer: 

“He has the faculty of grasping in a 
remarkably speedy fashion reports and 
statements of his assistants, of being 
able to comprehend and analyze the es- 
sential facts, and of making immediate 
decisions based upon the information.” 


Company’s Present Size 

A comparison of the Equitable’s finan- 
cial and production picture at the start 
and at the end of the decade as presi- 
dent briefly tells the story. At the end 
of the year 1927 the total insurance in 
force, Ordinary and Group, was five bil- 
lions, six hundred and thirty-one millions. 
On October 1, 1937, the insurance in 
force was almost seven billions, an in- 
crease of a billion and sixty millions. 

On December 31, 1927, there were out- 
standing 2,148,000 Equitable Ordinary 
policies as well as Group certificates 
which covered 1,745,000 lives. In Octo- 
ber, 1937, the Ordinary policies and 
Group certificates totaled 2,891,000 on 
approximately 2,255,000 lives, an increase 
of 510,000 lives in total membership. 

On December 31, 1927, the assets of 
the Equitable totaled $966,000,000. Early 
in 1937 the Equitable’s assets had passed 
the two billion mark, an increase of over 
a billion. Total income of the Equitable 
for 1927 was $254,000,000. 

The total income of the Equitable for 
the year 1937 was $408,353,474. 


Chamber of Commerce Activities 


Major Parkinson has been an active 
and strong figure in the Chamber of 
Commerce of the State of New York. In 
1934 he succeeded James Brown as presi- 
dent. He was the forty-fourth president 
of the chamber, one of the youngest 
men to be named for the office in the 
then 166 years of the organization’s 
existence. At the time he was 52 years 
old. As president of the Chamber of 
Commerce he made a_ number of 
speeches on economic and other sub- 
jects which were widely quoted in the 
daily newspapers at the time. His re- 
marks on the complicated taxation struc- 
ture met a particularly cordial response 
from the general public, especially the 
business community. He was emphatic, 
blunt speaking in all of his Chamber of 
Commerce addresses, giving the nation a 
clear cut picture of the problems con- 
fronting business, stressing the necessity 
of fair treatment of business and also 
emphasizing disapproval of the govern- 
ment’s constant encroachment into pri- 
vate business. 

American Law Institute 

Major Parkinson is a member of the 
Council of the American Law Institute 
and a member of its executive commit- 
tee. The director of the Institute is 
William Draper Lewis; president is 
George Wharton Pepper, former U. S. 


Senator. Headquarters are Philadelphia. 

This Institute was organized on Febru- 
ary 23, 1923, to do scientific and con- 
structive work for the simplification and 
improvement of the law. It is com- 
posed of some 750 life and ex-officio 
members. The ex-officio members are 
the justices of the Supreme Court of the 
United States, chief justices of the 
courts of last resort of the _ several 
states and the senior judges of the Fed- 
eral Circuit Court of Appeals, deans of 
leading law schools and the executive 
committee of the American Bar Associa- 
tion. The life members comprise the 
leading judges, lawyers and law profes- 
sors of the United States. The Institute 
is managed by a council and the annual 
meeting of members. There are thirty- 
four members of the council, 

The chief work on which the Institute 
has been engaged since its organization 
is the restatement of the law. This is 
an orderly statement of the common law. 
That is, the law which has been de- 
veloped by court decisions rather than 
by legislative action. At present eleven 
volumes of the restatement have been 
published. The statements of law con- 
tained in these volumes are already ac- 
cepted in law courts as prima facie evi- 
dence of what the law can do. 


On Executive Committee of Life Presi- 
dents and Trustee of U. of P. 

Since 1927, when he succeeded Judge 
Day as president of the Society, Mr. 
Parkinson has been a member of the 
executive committee of the Association 
of Life Insurance Presidents. He has 
made addresses before its annual meet- 
ings on three occasions. These were at 
the nineteenth annual meeting in 1925 
when he talked on “Legislative Contribu- 
tion to Progress”; in 1928 at its twen- 
ty-second annual meeting when his topic 
was “Financing Economic Progress,” 
and in 1931, the association’s silver an- 
niversary convention, when his topic was 
“Selling Self-Reliance.” He served as 
chairman of the twenty-eighth annual 
convention in 1934, and delivered the 
chairman’s address which that year was 
entitled, “Serving America Through Life 
Insurance.” i 

In February, 1937, Major Parkinson 
was elected a term trustee of the Uni- 
versity of Pennsylvania, the term be- 
ing ten years. He joined the board of 
trustees of the university at a _ time 
when a national alumni committee, of 
which he was chairman, was cooperating 
with various other committees in plan- 
ning for the University’s Bicentennial 
Celebration in 1940. In connection with 
the Bicentennial movement an effort is 
being made to raise a fund of $12,- 
500,000 for the university of which $3,- 
600,000 will be sought for the improve- 
ment of teaching in the graduate school 
and the undergraduate schools. 

It was in the Wharton School of Fi- 
nance and Commerce, one of the unr- 
versity’s undergraduate schools, that the 
first course in insurance to find its way 
into the curriculum of an American uni- 
versity was established. That was in 
1904, with Dr. S. S. Huebner serving as 
the instructor of an initial class of thir- 
teen students. Today a staff of twelve 
men, under Professor Huebner’s direc- 
tion, is required to conduct the twenty- 
two separate courses in insurance offered 
by the University of Pennsylvania, and 
approximately 1,200 students are receiv- 
ing instruction in that subject there. A 
prominent professor in the Wharton 
School, with a nation-wide reputation, is 
Dr. David McCahan, dean of the Ameri- 
can College of Life Underwriters. 


Directorates and Clubs 

Major Parkinson holds directorates or 
trusteeships in some of America’s lead- 
ing institutions. One of them is the 
Chase National Bank, largest banking 
house in the United States. It has total 
resources of two billions, three hundred 
and seventy-five millions. Another is 
the Continental Insurance Co., parent 


company of one of the largest fire and 
indemnity 


insurance company ficets. 
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Other directorates include th: Borden 
Co. Western Electric Co. Ine, and 
Westinghouse Electric & Mavafactyy 
ing Co. In addition to the | niversity 


of Pennsylvania, he is a trustee of the 
Rockefeller Foundation, of the General 
Education Board and of the Emigrant 
Industrial Savings Bank. 

Major Parkinson’s clubs include th: 
Century, Metropolitan, Lawyers, City, 
Cosmos and Pennsylvania. His country 
club is National of Southampton Lass 
Island. He is a member of the American 
Bar Association, Bar Association of the 
City of New York, New York State 
Bar Association and Philadelphia Lay 
Association. 


Family and Recreations 


Francis Parkinson, a_ brother of 
Thomas I. Parkinson, is purchasino 
agent of the Girard Trust, Philadelphia, 
Three other brothers are William }. 
Joseph L, and J. Edward. He has two 
sisters, Mary L. and Catherine L, Park. 
inson. He is married and has two chil. 
dren. Thomas I., Jr., is a graduate of 
Harvard and the Law School of the Uni- 
versity of Pennsylvania. Another son 
Robert, is a student at Horace Mann in 
New York. 

Major Parkinson lives in Babylon, L.]. 
and at 270 West End Avenue, New York 
City. He is an enthusiastic golf player 
and was a member of the Equitable team 
which has been playing in the Life In- 
surance Golf Association tournament, In 
this tournament, which is in June, the 
players consist of ten members each 
from four New York City life insurance 
companies—Metropolitan, New York Life, 
Mutual and Equitable. To win the cup 
permanently three victories must be 
scored. It is now in permanent posses- 
sion of the Equitable. 

However, Major Parkinson’s chief 
recreation is working about his garden 
in Babylon. He likes to plant things, to 
experiment with shrubs and _ flowers. 
Also, he gets exercise cutting down trees 
and sawing them up. 

In gathering material for this biogra- 
phical sketch the writer saw many of 
the men who have had association with 
the president of the Equitable during 
important developments in and _ phases 
of his career. He was amazed that one 
personality could touch so many import- 
ant aspects of American life, could have 
scored so many achievements and could 
make in so many spots, sometimes sep2- 
rated by a span of years, such definite 
and pleasantly remembered _ impressions 
upon associates. 





Travelers Makes Changes 
In Its Group Department 


Several changes in the set-up of its 
Group insurance department have been 
announced by the Travelers. 

Edward S. Tank, assistant district st- 
pervisor at the company’s office at 5 
John Street, New York City, is being 
transferred to the 175 West Jackson 
Boulevard office in Chicago where he 
will be regional supervisor. His terti- 
tory will include Illinois, Wisconsin an! 
Indiana. ; 

_ Perry T. Carter, regional supervisor 
in the company’s Insurance Exchange 0! 
fice in Chicago, is being transferred 10 
New York, where he will be in charge 
of Greater New York, with headquarters 
at 55 John Street. Daniel P. Tozier an/ 
Stephen Lounsbery, assistant district st- 
pervisors at 55 John Street, have beet 
made district supervisors of that office 

John R. Erskine, who was Group I- 
surance assistant of the Hartford office, 
has been transferred to Worcester, Mass. 

H. Ladd Plumley, who was district st 
pervisor of the Hartford office, has been 
made a member of the home office aget 
cy staff at Hartford. 





LA MOTTE MADE CHAIRMAN . 

F. Gibbs LaMotte is serving as loca! 
chairman of the Annual Message 
Life Insurance for the Baltimore Lit 
Underwriters Association. 
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| HEARD on the WAY 








One of the most popular, newspaper 
men in the world is Frazier Spike 
Hunt. He has covered a large number 
of wars, revolutions (and their after- 
math), and has interviewed a tremendous 
number of celebrities from Herbert 
Hoover to Gandhi. Now he has writ- 
ten his memoirs, bearing the title, One 
American and His Attempt at Educa- 
tion.” Simon & Schuster are the pub- 
lishers. 

In one of the chapters he gives im- 
pressions of the men he interviewed be- 
fore the broadcasting of outstanding 
personalities he made for the New York 


Life. These broadcasts ran for some 
months, concluding in March, 1932. Ex- 


tracts of what he says relative to his 
broadcast interviews follow: 

of them were exciting men 
Kettering, General Scott, 
Kruif; Melvin Traylor, the 
youthful and clear- headed Chicago 
banker who had slid down from the 
mountains of Tennessee; the imaginative 
but slightly fortune-warped Owen D. 
Young; and, of course, the great Justice 
Oliver Wendell Holmes. All of them 
were men of accomplishment, and the 
stories of their lives and the struggles 
they unfolded were dramatic and thrill- 
ing. Some of them had no interest in 
financial success, but it seemed to me 
that others had cauterized their true 
gentleness by the hot iron of the eternal 
American struggle for power and wealth. 


“Of all the twenty-one men I inter- 
viewed I hold most priceless the hours I 
spent with Justice Holmes. He was 
% at the time, and preparing to retire 
from the Supreme Court. He had grown 
old with beauty and grace. His mind was 
still alert, and warm with the love he 
bore his fellow men. He had come to 
the end of a long and happy journey; he 
had traveled much of the way with 
siants. He himself had grown tall and 
stalwart and straight. He had topped 
the others and had reached the sun and 
the blue sky, but he had wanted to over- 
shadow no one. His was the ripe and 
kindly wisdom of a Jefferson, waiting 
quietly in the sunset of Monticello for 
the touch on the shoulder and the nod to 
follow. ... 

“Justice Holmes excepted, it was the 
five women I interviewed who seemed to 
me to be the_really true and inspired 
Americans. One was ‘the General’s 
widow, the gentle Mrs. George Arm- 
strong Custer, whose husband had been 
killed on the Little Big Horn on that 
tragic June day in 1876—and about whose 
biography I had written an inadequate 
volume. The second was Madame 
Schumann-Heink, a woman of great and 
generous heart. The third was Martha 
Berry, the beautiful and accomplished 
Southern lady who has given all her 
years and fortune to establish a school 
in northern Georgia for mountain chil- 
dren—one of the very first, if not the 
first, volunteer mountain schools, where 
illiterate and penniless hill boys and 
girls might work for their education. 
... The fourth was Jane Addams, whose 
dream of bringing hope and education 
to forgotten children in the city slums 
Was to have its lasting memorial in Hull 
House in Chicago—and in the memories 
of tens of thousands of humble people. 
The last was Helen Keller’s teacher, the 
comparable Anne Sullivan Macy. 

“They were all true immortals, but to 
me Anne Sullivan Macy was to be set 
apart from the others and forever en- 
shrined in my heart. She was an old 
lady when I met her in line of duty, and 
the fire of revolt and the hatred of all 
injustice was still burning brightly in 
her half-dead eyes. In all the world 
there was no one to compare with this 
incompromising Irish woman and_ her 
cautiful Helen. I was to say a little of 
what T thought of them in a dedication 
Wide in a book called ‘This Bewildered 

orld,” that I wrote later: ‘To the two 
most extraordinary women in the world 
~Anne Sullivan Macy, the great teach- 


“Many 
— ‘Boss’ 
Paul de 


er, and Helen Keller, the inspired 


pupil’.” 





Beatrice Jones of the Equitable So- 
ciety, who is with the Franklin H. Devitt 
agency, New York, and in charge of the 
women’s division, will be chairman of 
the Women’s Day program committee of 
the National Association of Life Un- 
derwriters at its 1938 convention in 
Houston this year. Helen Summy of 
St. Joseph, Mo., is chairman of the 
Women Underwriters’ Committee. Mem- 
bers of that committee are Mrs. Her- 
bert Felkel, Jacksonville, Fla.; Fannie C. 
Graeter, Indianapolis; Adele J. Gumbert, 
Pittsburgh; Beatrice Jones, New York; 
Mary R. Keefe, St. Paul; Corinne V. 
Loomis, Boston; Bess McGowan, Kansas 
City; Mrs. Marie B. Parker, Denver; 
Alma G. Robb, St. Louis; Alice E. 
Roché, Philadelphia; Helen B. Turn- 
bull, Baltimore; and Mrs. Clara W. 
Woodruff, Portland, Ore. 





Insurance men specializing in business 
and partnership insurance are interested 
in the new book by Professor Harold C. 
Clarke bearing the title “Life Earnings 
and Selected Occupations in the United 
States” published by Harper & Bros. 

Uncle Francis 





MANY JOIN BOSTON CLUB 





Life Supervisors Have Manager Sherrill 
Smith as Speaker on How To 
Find New Agents 

A largely attended meeting of the Bos- 
ton Life Supervisors Club February 14 
had as guest speaker, Sherill Smith, man- 
ager, Travelers, at Boston, whose sub- 
ject was “New Agents and How to Find 
Them.” The best source, he suggested, 
is a supervisor’s own contacts and ac- 
quaintances. 

Wesley G. Spencer, supervisor Manual 
Camps agency, Penn Mutual, club vice- 
president, was in charge of the meeting 
at which guests were George Pau! 
Smith, agency director, New York Life; 
Clyde F. Gay, general agent, Aetna 
Life, and Joseph Thompson, life de- 
partment, Travelers, all of Boston. 

Eight supervisors were admitted to 
club membership: William C. Hubbard, 
Clark agency, State Mutual Life; Harold 
Sanderson, Gay agency, Aetna Life; 
Walter C. Knowles and Raymond W. 
Deston, Clark agency, John Hancock; 
Paul Blackmur, Blackmur agency, Mas- 
sachusetts Mutual; George O. Callahan, 
Columbian National; Donald Water- 
house, DeGroat agency, Mutual Bene- 
fit, and Hubert B. Eames, Gridley 
agency, Connecticut General. 





OLD LINE LIFE GAINS 

The Old Line Life of America, Mil- 
waukee, in its twenty-eighth annual re- 
port to stockholders, shows a total of in- 
surance in force at the close of 1937 
amounting to $77,730,261, a net gain of 
$2,546,263 over 1936, while assets stood 
at all-time high of $20,549,854, an in- 
crease of $1,067,302 for the year. New 
paid-for life insurance and revivals in 
1937 amounted to $8,471,377, or 3.5% un- 
der 1936. Operating income from life, 
accident and health, etc., increased to 
$3,665,003. Cash income from life pre- 
miums was $2,465,105, a 5.5% increase; 
from accident and health premiums, $176,- 
553, a 17% increase; from interest $702,- 
805, a 5.75% increase, and from real es- 
tate $255,842, a 13% increase. 


PROVIDENT L. & A. RALLY 

South Carolina agents of the Provi- 
dent Life & Accident held a rally in 
Columbia recently, They were in- 
formed that at the end of last year the 
company reported assets of $9,910,643 
with approximately $2,000,000 of that in 
cash. Life insurance in force totaled 
$112,046,898. The meeting was climaxed 
with a dinner. Home office officials at- 
tending were Robert L. Maclellan, vice- 
president, and Sam E. Miles, agency 
manager, life department. 





CAPLICE AGENCY SECRETARY 


Joins Oregon Mutual Life Staff to Fill 
Vacancy Caused by Promotion 
Of E. A. Phillips 

John J. Caplice of Spokane has been 
appointed agency secretary of the Ore- 
gon Mutual Life to fill the vacancy 
caused by promotion of E. A. Phillips 
to general agent of the Columbia River 
agency. The new executive was former- 
ly agency officer of the Provident Life, 
in Bismarck, N. D., and later with the 
research bureau of Occidental Life of 
Los Angeles. He has served as presi- 
dent of the North Dakota Life Under- 
writers Association. 


JUVENILE POLICY POPULAR 


Mutual Life of New York Figures Show 
Large Sale for New Policy in 
First Month of Issue 

On January 3, 1938, the Mutual Life 
of New York began issuing a new Juve- 
nile policy for children from age one 
to nine and a Supplemental Premium 
Protection Contract. From 1924 up to 
that time the company’s lowest age limit 
for life insurance had been ten. 

During the first month, January 3 to 
February 3, 1938, the company received 
1,109 applications for Juvenile policies 
and issued 1,025 such policies, 681 with 
the Supplemental Premium Protection 
Contract, the aggregate of issued in- 
surance being $1,394,100. 














FINAL REPORT BY O’MALLEY 

The final report of former Missouri 
State Superintendent of Insurance R. 
Emmet O’Malley as liquidator of the 
old Missouri State Life filed with Cir- 
cuit Judge William S. O’Connor shows 
that $36,495 remains of the $100,000 orig- 
inally set aside by the circuit court for 
administration and legal fees in connec- 
tion with the adjustment of claims 
against the old company. O’Malley in 
his report asked the court to discharge 
him from his duties and to direct him 
to turn over to his successor, Insurance 
Superintendent George A. S. Robertson, 
the balance of the funds in his pos- 
session. 
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An example of press advertising recently released by the 


SUN LIFE OF CANADA 














Secretary Atlantic Life 














HATCHER 


ROBERT V 


Atlantic Life’s agen- 
home office in 
Hatcher, for 
who has been 


New head of the 
cy organization at the 
Richmond is Robert V 
inerly acting secretary 
lected secretary. 

Mr. Hatcher came with the company 
in 1930 as claim attorney, in which capac- 
ity he traveled extensively throughout 
the territory and became well acquaint- 
ed with the agency organization 


since been active in agency affairs. 


Chairman of the executive committee of 


the International Claim Association, he 
is widely known in the business. 


Two new directors were elected by 
Atlantic Life, these being A. W. Mears 
of Baltimore and B. M. Edwards of 


Columbia, S. C. 

Mr. Mears is vice-president and treas- 
urer of the Real Estate Trust Co., vice- 
president and director of the Eureka 
Maryland Assurance, director and mem- 
ber of the executive committee of the 
Monumental Life, director of the Manu- 
facturers Finance Corp., and of the Na 
tional Marine Bank, all Baltimore insti- 
tutions; he is also a director of the 
Bankers National Life of Montclair, N. 
J., and of the Beneficial Industrial Loan 
Corp. and the Beneficial Loan Society 
of Wilmington, 


Mr. Edwards is executive vice-presi- 


dent of the South Carolina National 
Bank, which has numerous branches 
throughout that state, and is actively 


associated with various business enter- 


prises. 





President R. R. Lounsbury 


Reports on Atlantic Life 


President R. R. Lounsbury of Atlantic 
Life, Richmond, reported to the stock- 
holders at the annual meeting Wednes- 
day that the company had made splen- 
did progress during 1937. The company’s 
operating expenses were substantially re- 
duced without lessening efficiency, and 
this saving will be even more evident in 
1938, he stated. Mortality last year was 
favorable and the company showed in- 
creases in surplus, assets and insurance 
in force. 

During 1937 Atlantic Life discontinued 
t number of agencies and embarked upon 
a policy of selecting as general agents 
men who had made a success in personal 
a n. It is the company’s aim to 
make its general agents financially suc- 
pees Hy and this policy will be vigor- 
ously carried on. Special attention this 
year will be given to territorial develop- 
ment in West Virginia and North Caro- 
lina. 


McLACHLIN MADE SECRETARY 

J. L. McLachlin, B.A., A.LA., A.LS., 
has been ap rm d secretary of the Con- 
federation Life, Canada, succeeding C. 
R. Dent who retired recently after fifty 
vears of service. 


and has 
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Two Separate Agencies for AEtna Life 


(Continued from Page 5) 


Weiland, brokerage supervisors; J. Ed- 


ward Dunn, James B. Fellows, William 
\V. Luman and W. H. W adding ‘ton, full 
time supervisors, and C. C. Widen, 
cashier. 


Mr. Luther’s executive organization in 
the new general agency uptown will con- 
sist of Louis W. Sechtman, assistant 
general agent; George M. Barclay, Rob- 
ert A. Bernard (C.L.U.), Peter LoTrug- 
lio John K. Luther and W. Clyde Sisson, 
supervisors, and William L. Sitgreaves, 
manager of underwriting department. 


Career of Mr. Luther 


Kendrick A. Luther’s experience in in- 
surance began in the western part of 
New York State and for the first seven 
years consisted of the hardest kind of 
personal solicitation in the country 
towns and farm sections of Wyoming 
and Genesee Counties, where he learned 
insurance fundamentals which he never 
forgot. He covered the territory on a 
bicycle, horse and buggy and _ even 
freight trains. In working the farm dis- 
tricts he quickly made friends with coun- 
try doctors and bankers. 

The late Frank E. McMullen, then 
general agent of the Aetna Life, Roches- 
ter, sent him to Syracuse where for four 
years he was the only agent of the Aetna 
Life selling insurance there. He made 
friendships with the leading men in 
town, eventually becoming general agent 
in Syracuse. He remained in that section 
long enough to become a leader in busi- 
ness, social, civic and charitable walks of 
life. He was transferred to Boston as a 
general agent and in his last year there 
in 1922 had built up a $9,000,000 agency. 
He was transferred to Hartford in Feb- 
ruary, 1923. 

For ten years he was vice-president and 
head of the Aetna Life’s agency organi- 
zation and as head of production intro- 


duced a number of innovations for the 
company, including regional meetings, an- 
nual business conventions, extensive sales 
training programs for agents and adver- 
tising campaigns. He resigned as vice- 
president to become associated with Ros- 
coe H. Keffer as joint general agent at 
100 William Street, and was succeeded as 
vice-president by S. T. Whatley, who had 
been general agent in Chicago. 

Mr. Keffer’s Career 

Roscoe H. Keffer was one of the best- 
known insurance men in Pennsylvania 
when he came to New York in 1927 to be- 
come a general agent of the Aetna Life 
here. He had begun with the Aetna Life 
in 1911 as an agent in Scranton and in 
1913 was appointed general agent for 
Aetna casualty lines and in 1916 for both 
life insurance and casualty. He proved 
to be just as good a life man as a cas- 
ualty man. Everybody in Scranton knew 
him and he became one of the leading 
men of the city. 

The company brought him to New 
York in the reorganization of its repre- 
sentation here. First office was at 225 
Broadway as general agent. In the same 
year he was given charge of the 100 
William Street agency which had been 
in operation for many years. He hit it 
off immediately with New Yorkers, dis- 
playing unusual ability as an organizer. 
This ability was needed as it was a ques- 
tion of almost building up a new general 
agency. 

In 1925 when general agent at Scran- 
ton Mr. Keffer won the President’s Dia- 
mond Jubilee highest honors; and in 
1929 and 1930 he won the President’s 
Trophy. Five years ago when Mr. Luther 
joined him the combination became a 
most unusual one and in the years since 
then some of the best men in the city 
have been attracted to the agency and 
became part of the organization. 
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New Vice-Presidents 
For Pacific Mutual 


BOTH MANY YEARS WITH co. 


Laurence W. Morgan and Cary Groton 
Advanced; Will Continue Former 


Duties as Department Heads 


Laurence W. Morgan, manager of the 
new issue department, and Cary Groton, 
manager of the accident and health de- 
partment, have been elected vice-presj- 
dents of the Pacific Mutual Lif They 





LAURENCE W. MORGAN 
will continue to exercise the duties they 
formerly carried out, with the added au- 
thority of the vice- presidency. 

Mr, Morgan has been identified with 
the company for ba. years, is in charge 
of the company’ underwriting and is 











CARY GROTON 


chairman of the home office manage- 
ment committee. Mr. Groton has been 
associated with the company since 19I! 
and is recognized nationally as an au 
thority in the field of accident insurance 


Johannsen Named 


(Continued from Page 5) 


with the Northwestern Mutual Life i 
1889, nearly fifty years ago. He started 
soliciting insurance for two years while 
office manager for the Brooklyn general 
agency conducted by his father, the late 
James F. Atkinson. In 1898 he formed 
a partnership with his father and the 
general agency was operated as {ames 
F. & William F. Atkinson, nntil the 
death of the father February 17, 19%, 
when W. F. Atkinson became sole ge? 
eral agent. 

Prominently active for half a century 
in the affairs of the Northwestern field- 
men, William F. Atkinson has been 4 
member of the executive committee and 
also president of the Northwestern Mu- 
tual Association of Agents and the (Gen- 
eral Agents Association. 
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Defends S. S. Reserves 


(Continued from Page 1) 


for meeting these obligations. In this re- 
spect the discussion of the huge reserve 
has served a useful purpose; it has em- 
phasized to us the magnitude of the ob- 
ligations we are assuming when we 
promise to pay these benefits in the dis- 
tant future. We are really making a 
commitment for a future generation to 
pay benefits which we are not undertak- 
ing ourselves. The reserve account rep- 
resents an attempt to make provision for 
mecting these commitments. 

Question of Reserve Fund Investment 

“It voes without saying, of course, that 
the existence of a reserve fund, or re- 
serve account, does not add to the real 
income of a community in the future, 
and, therefore, does not enable it to pay 
pensions more easily—unless such funds 
are invested in productive enterprise. It 
is not contemplated that the funds in the 
reserve account will be so invested, al- 
though the buying of government bonds 
will serve to free private capital and 
make it available for productive invest- 
ment. On the other hand, if we think of 
the pensioners as a limited group, setting 
up a self-supporting insurance scheme, 
making their contributions now, although 
very small benefits are available, and 
lending the accumulated reserves to the 
community as a whole by buying its 
bonds which would otherwise be held by 
someone else, then the reserve method 
does provide a means by which this 
group can secure pensions of some 3% 
billion dollars in 1980, only 60% of which 
must be secured from current contribu- 
tions on their pay rolls at that time, 40% 
being received in the form of interest. If 
it is assumed that the obligations held 
in the account will be only those which 
would otherwise have been held by 
others, the community is not subjected to 
any added burden on this account. That 
‘if’ is the crux of the problem. That is a 
problem of general fiscal policy of the 
government. If the accumulation of 
funds in the treasury from the Old-Age 
Reserve Account should lead the Con- 
gress to spend more freely, then, while 
such a scheme may be quite satisfactory 
from the point of view of the pensioner, 
it will impose upon the people in gen- 
eral the burden of some 1% billion dol- 
lars additional taxes with which to pay 
the interest on the bonds held in the ac- 
count. which policy will be followed will 
depend upon the wisdom of our legisla- 
tors and upon the general economic con- 
ditions of the country. 

Objects to “Fear” Insinuations 

“While there is a perfectly legitimate 
difference of opinion as to the reserve 
method of financing, there is a type of 
criticism which appears to me particu- 
larly unfortunate—and unfair — that is, 
the criticism which attempts to instill in 
the worker a fear that the security which 
he is promised may not materialize, that 
the pension for which he is paying may 
not be forthcoming because ‘the money 
ls not there, it has been spent for other 
purposes.’ Of course, the money is not 
in the treasury any more than the de- 
positor’s money is idle in the bank, or 
the policyholder’s money is idle in the 
vaults of the insurance company. Cer- 
tainly, no one expects that more than a 
Working reserve of cash will be kept on 
hand. We all know that no bank could 
pay all of its depositors on short notice, 
and it is not called upon to do so. No 
more will the treasury be called upon to 
Pay out any large portion of the funds 
represented by the reserve account. It is 
intended as an earning reserve, and not 
a a reserve for contingencies. For a 
quarter of a century the income irem 
contributions will be more than the outgo 
in the form of benefits, so there will be 
no need to liquidate any portion of the 
feserve at any time. Only when the cur- 
fent outgo is approximately equal to 
current income, then in bad years when 
Pay rolls and contributions decrease 


sharply while benefit payments remain 
the same, it will be necessary to liquidate 
4 small volume of securities to make up 
the difference, but this obviously presents 
no problem at all. So, I would say that 


Members of L. O. M. A. See 


New Machines for Insurance 


Close to 150 members of the Life Office 
Management Association and their guests 
representing the insurance field, visited 
the World Headquarters Building of In- 
ternational Business Machines Corp. at 
590 Madison Avenue, New York City, 
Saturday, February 19. Applications of 
electric bookkeeping and accounting ma- 
chines to premium accounting and other 
requirements in the insurance field were 
demonstrated and various procedures for 
efficient insurance record keeping dis- 
cussed. 

James Little, special representative of 
the company’s insurance department, 
assisted by other members of the de- 
partment, conducted the demonstrations. 

International Business Machines Corp. 
entertained the life insurance company 
representatives at luncheon. Frank L. 
Rowland, executive secretary of L. O. M. 
A., opened the meeting. Many members 
were present from out-of-town. 





that particular criticism is entirely un- 
founded and quite inexcusable. 


The Major Difficulty 


“The major difficulty which I see in 
the Old-Age Insurance program, partic- 
ularly as it relates to the Old-Age Assis- 
tance program under Title I, is the lim- 
ited coverage and the long time which 


‘ must elapse before adequate benefits are 


available to the persons now covered. A 
man must work for 15 years at $1,000 per 
vear to qualify for a monthly insurance 
benefit of $25. At the rate public assis- 
tance is growing, within a few years the 
average grant in this field will be $25, so 
that ten years from now a worker who 
has not contributed at all, but is in need 
at Age 65, will be receiving more as a 
pension than is available to one who has 
worked and made his contributions regu- 
larly through the years. 

“We are giving serious consideration 
to various suggestions for relieving this 
situation. A first suggestion is to allow 
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persons who have reached 65 to continue 
to work in order that they may qualify 
for minimum monthly benefits. Another 
is to increase the minimum benefits by a 
revision of the formula to allow still 
greater credence for earlier years and 
for low earnings. Another change under 
consideration by the board is to advance 
the date for beginning monthly benefits 
to 1940 instead of 1942. Also, it seems 
advisable, when it proves feasible, to 
provide additional benefits for the wife 
of a pensioner who does not receive 
benefits in her own right, and for the 
widow of a pensioner who dies. All of 
these would tend to increase payments 
in the early years and give more ade- 
quate protection where it is most needed; 
and all could be financed for a consider- 
able period of time without any increase 
in the contribution rates as embodied in 
the present act. The result would be 
merely a decrease in the reserve accumu- 
lated, unless the treasury felt obligated 
to increase appropriations accordingly. 
But always we must remind ourselves 
that the obligation is there, and presum- 
ably must be met, whether recognized in 
the form of a special account or not. 
While as I have said, these changes could 
be financed for a time without any added 
contributions, in the long run they must 
be covered either by additional contribu- 
tions or by an adjustment of the scale of 
benefits paid to those who earn larger 
amounts. 


“One objection to the extension of benefits in 
this manner is that they depart from the insur- 
ance principle and tend toward outright relief 
or dole. I am inclined to question that point of 
view, What these critics appear to have in mind 
when they speak of insurance as against dole is 
that every individual should benefit in propor- 
tion to the contributions he has made, that he 
should always get out at least as much as he 
puts in. But this is not insurance; this is sav- 
ings or banking. The principle of insurance in- 





Policies for Women 


as Surplus Lines 


Reliance Life has policies of insurance for business 


women and professional women, as well as for mar- 


ried women. In many cases, a man who is non-insur- 


able may want to have insurance written on his wife. 


All these Reliance Life policies for women may be 


written as surplus lines. 


Other Reliance Life Insurance which is available as 


surplus lines, includes: Juvenile policies, accident and 


health insurance, participating and non-participating 


policies, 


RELIANCE LIFE 


INSURANCE COMPANY OF PITTSBURGH 


More than a Hundred Million of Assets 


Branch Offices in 32 Cities 





Texas Leaders Will Be 


Hosts to Millionaires 


The Leaders’ Round Table of the 
Texas Association of Life Underwriters 
will be hosts to a private party for the 
Million Dollar Round Table at the Hous- 
ton convention of the National Associa- 
tion to be held September 19 to 23. 

The Leaders’ Round Table, which is 
an organization composed of the top pro- 
ducers in Texas, expects that over 150 
of its members will be present to honor 
the national group. The party will be 
held September 21, prior to the annual 
president’s ball. J. Miles Abell, agent 
for the Southwestern Life and immedi- 
ate past president of the Houston asso- 
ciation, will be master of ceremonies. 





volves a pooling of risks, a small payment by 
each individual of a group so that those who 
are affected by a certain risk can be taken 
care of. On a straight insurance basis, Old-Age 
Insurance would not provide any lump-sum 
benefits or any death benefits. Presumably, it is 
intended to care for individuals in old age and 
would accomplish this purpose if no payments 
were made to any except those who live after 
reaching 65. If such people have dependents, this 
responsibility, too, could quite logically be borne 
by the insurance fund as a part of the risk 
against which the whole group is insured. 


Wants Contributory Principle Kept 

“Public Assistance under Title I may be 
viewed as insurance in a certain sense—it de- 
pends upon what we are insuring against. Public 
Assistance, effectively administered, does insure 
against need in old age; Old-Age Insurance goes 
further and provides benefits for any aged per- 
son, without a means test. An important differ- 
ence in these two programs as they stand, is that 
the cost of assistance is paid from general reve- 
nues, while in Old-Age Insurance it comes from 
contributions made by the insured group and 
their employers. Since everyone is eligible for 
pensions if he is in need, it is logical to finance 
it by a general levy such as a tax. But the rela- 
tion between the tax and the benefit is not clear, 
and is easily lost sight of. Personally, I am 
very anxious that the contributory principle em- 
bodied in the insurance titles be maintained and 
extended as a check against undue pressure for 
higger and better pensions earlier. One of the 
chief dangers that I see in any social insurance 
scheme, especially if it gives little or no cred- 
ence for past wages, is that it is very cheap in 
its earlier years so that we are tempted into ex 
travagant promises. We can promise pensions at 
age 65 which are very attractive and yet do not 
cost much now; but if we make those promises 
now, and operate under the scheme for 10 or 20 
years, it will be difficult to change the benefit 
structure later when the burden may become 
well-nigh unbearable. So, as a first principle, I 
believe we should tie benefits to contributions 
for the group as a whole, so that if benefits are 
increased, contributions will automatically be in 
creased. As a means to the same end, we should 
always keep before us the ultimate cost of 
present insurance promises. As I have already 
said, this is one useful function served by the 
Reserve Account—it does make objective for us 
-n obligation which would be there in any case 
if we promise to pay the pensions provided in 
the present act. 

“It has been suggested that the present pension 
system, under Title I, be combined with insur- 
ance under Titles IT and VIII so as to create 
a single system which would provide a minimum 
pension for anyone, with added benefits based on 
earnings. Frankly, I don’t see how they can be 
tied together. It is true now, that if the insur- 
ance is inadequate it can be supplemented under 
Title T on the basis of need. But if the pension 
were to be the base, we must either determine 
the need for everyone and maxe a grant regard- 
less of insurance; or make a flat grant regard- 
less of either need or insurance, which is ridicu- 
lous. That would be one of those schemes which 
rest on the assumption that the mere spending of 
funds creates the income to support it. But 
quite aside from the undesirability of introduc- 
ing the means test into the insurance system as 
it stands, combining the two titles would, it 
seems to me, tend to destroy the chief bulwark 
we have in the insurance scheme against wun- 
limited pressure and abuse, the self-sustaining 
character. of this scheme under the pay roll 
method of financing. 





HIGHLIGHTS STATEMENT 
Lathrop FE. Baldwin, general agent, 
New England Mutual, New York City, 
highlights the company’s annual state- 
ment in a current mailing piece. 


FIRST MILLIONAIRE FOR CO. 

The Continental Assurance Co, in 1937 
produced its first million dollar writer. 
He is Maurice Chier of Milwaukee whose 
record included a spread of policies 
ranging from $1,000 to $75,000. 
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Faces Insurance Crities 
With Confident Attitude 


TELLS AGENTS TO DO SAME 





James Elton Bragg Sees Criticism of 
Business a Natural Trend in Times 


of Rapid Change 





A masterful talk by James Elton Bragg, 
manager for the Guardian Life, New 
York City, addressed to the Life Under- 
writers Association of New York City 
last Thursday, laid the foundations for 
a positive, confident attitude on the part 
of the agency forces of life insurance 
toward some of the problems which the 
business faces today. His talk, the first 
in the new educational series of the 
association, was presented in view of 
certain criticisms now being directed 
.gainst the business. In brief he made 
these points: 

‘Life insurance is a human institution. 
It has its problems and the best that 
it can do is to strive everlastingly to 
improve its methods and to refine its 
product. This huge, complex institution 
operates in a world of change. It is only 
natural that in such a time of change 
when people in the United States are 
questioning even their form of govern- 
ment itself that they should raise ques- 
tions about the institution of life insur- 
ance. We who are engaged in this 
business must not be disturbed by prob- 
lems; we have solved them before. We 
must not be disturbed by criticisms. We 
are in a business which invites criticism.” 

Mr. Bragg continued: “Not only are 
our people searching themselves today 
with respect to the value of their estab- 
lished institutions but they are being 
influenced by the powerful modern wea- 
pon of propaganda, developed in its 
present form with the rapid expansion 
of our communication system .. . It is 
easy to mislead people with half truths. 
It is easy to take any complex instru- 
ment such as life insurance or govern- 
ment and build up false ideas about it. 
People are not analytical, people don’t 
search for facts thoroughly; people can 
be led. They can be led in the right 
direction. They can be led to do things 
against their own interests in times like 
these, although, thank God, ultimately 
the American people always see and ap- 
preciate and act on the truth.” 


Critics Isolate Problems 


Pointing to various types of critics Mr. 
Brage analyzed their attacks, found them 
based on verbal argument or selfish in- 
terest and not the result of operational 
thinking based on a broad study of life 
insurance as a whole operating against 
a national background. Pointing to the 
institution of life insurance itself he em- 
phasized: There is nothing wrong with 
the purpose of life insurance, with its 
structure, its soundness, with its ability 
to redeem the promises it has made to 
its policyholders in its contracts. 

Mr. Bragg concluded: “We are not 
perfect. We have our problems. We are 
facing them fearlessly. Let those of us 
who are the ambassadors for this great 
service institution leave here today with 
the resolution that we are going to face 
these problems courageously, that we are 
going to face these criticisms fearlessly, 
that we are going to explain our product 
enthusiastically and clearly to the buyers 
of New York City; that we are going 
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Two Agents Win All 
Trophies in Company 


CRANDON & STOCKMAN HONORED 


President Smith Makes Awards at New 
England Mutual Meeting Here; Top 
Agency Is Beers & Dawson 








The agency force of the New England 


Mutual Life in the Greater New York 
territory gathered at the Hotel Astor, 
New York City, last Friday to hear 


George Willard Smith, president of the 
company, review the annual statement 
for 1937 and report the best year in the 
company’s entire history. Leading agency 
of the company for the year was the 
Beers & Dawson agency of New York. 

Individual honors went to Lowell D. 
Crandon and Henry C. Stockman, a 
production team in the agency of Stuart 
D. Warner, New York City. They won 
every trophy in the New England Mu- 
tual in 1937—the Daniel F. Appel volume 
trophy, the General Agents Association 
lives trophy, the Metropolitan District 
trophy and the George L. Hunt cup for 
greatest volume. Because they do all 
their business on a partnership basis, 
duplicate cups were awarded and they 
now have eight in their office at 25 West 
Forty-third Street. Two cups were 
awarded in 1936 when they led the com- 
pany in production. In addition they 
each have a gold medal for a million 
dollar production. 

Mr Crandon and Mr, Stockman have 


been partners in life insurance since 
February, 1936. Last year their total 
business in the New England Mutual 


alone was $3,731,072 on 652 lives. 

A Harvard graduate class of 1910 Mr. 
Crandon entered the business with the 
Warner agency in the Fall of 1930. Pre- 
viously he had been general auditor for 
the United Fruit Co. in Cuba and for 
several years was superintendent of 
United Drug Co. in Canada. Mr. Stock- 
man came into the Warner agency in 
September, 1935, from the sole leather 
and shoe manufacturing business in New 
York City. 

They have averaged about $3,000,000 
apiece in the last two years, about 95% 
being insurance endowment business us- 
ing the New England retirement income 
plan in connection with pension trusts. 


Mutual Life Phila. Manager 


The Mutual Life of New York has 
appointed Joseph L. McMillin as man- 
ager of its 1616 Walnut Street, Phila- 
delphia, agency. Mr. McMillin succeeds 
George W. Rhawn, manager for the past 
seven years, who resigns to enter per- 
sonal production. Mr. McMillin has been 








agency organizer for the Mutual Life 
at Baltimore since 1933. 
Charles A. Taylor, actuary Life In- 


surance Co. of Virginia, was guest speak- 
er at the February meeting of the Rich- 
mond Association of Life Underwriters. 





to continue to render the best service 
of which we are capable; that we are 
going te carry on in the confidence that 
the life insurance institution can out- 
live any malicious criticism. It can solve 
its problems in the interest of the Amer- 
ican people and it is going forward as 
it has for a century to higher and higher 
levels of public service.” 





WE DO NOT COMPETE 
with our own General Agents— 


We have some open territory in western Pennsylvania, Northern 


New Jersey, Virginia, Indiana, and other points. 
For men of General Agency calibre we have a worth while 


General Agent's. Contract. 
PHILADELPHIA LIFE 


INSURANCE COMPANY 


Philadelphia, Pennsylvania 














OPPORTUNITY FOR AGENCY ASSISTANT 


A progressive New York agency for one of the conserva? . 
companies has an opening for an assistant to the general age: 
Must be a producer, ambitious, and desirous to progress * tn “ 
lines of agency organization work. SALARY AND COMMISSION 
BASIS. Reply in confidence giving full details. 

Address Box 1324, THE EASTERN UNDERWRITER 
94 Fulton St., New York 











Itinerary of National 


Ass’n President Made 


Following a brief trip in the middle 
west and attendance at the mid-year 
meeting of the National Association at 
Richmond, Va., March 11 and 12, Presi- 
dent O. Sam Cummings of the associa- 
tion will make his first tour into far 
western territory during March. 

In almost all the cities on his itinerary, 
President Cummings will meet with three 
groups of local underwriters. He will ad- 
dress the association itself at a regularly 
scheduled meeting or sales congress, meet 
with the local general agents’ and man- 


agers’ organization and attend a confer- 
ence with local officials and committee 
heads. 


The schedule of his trip during March 
follows: March 8, Louisville; 9, Detroit; 
10, Cincinnati; 11 and 12, mid-year meet- 
ings at Richmond, Va.; 19, El] Paso; 21, 
Phoenix; 23, Los Angeles; 25, San Fran- 
cisco; 30, Portland, Ore.; 31, Tacoma. 





CHANGES MADE IN CANADA 





National Life Makes G. Fay Davies 
General Manager; M. W. McCutch- 
eon Becomes Assistant 
The National Life, Canada, announces 
appointment of G. Fay Davies as gen- 
eral manager, and Malcolm W. Mc- 
Cutcheon as assistant general manager 
and secretary, Mr. Davies joined the 
London Life as an agent in 1924. Two 
years later he was made supervisor at 
Winnipeg and in 1928 was promoted to 
the home office at London, Ont., to take 
charge of educational and field training 
activities in the Ordinary agency depart- 
ment. In 1930 he joined the staff of 
the Life Insurance Sales Research In- 

stitute of Hartford. 

Mr. McCutcheon practiced law for four 
years, becoming assistant to the presi- 
dent of the National Life in 1934. Three 
years later he was appointed secretary, 
which position he retains. He is an as- 
sociate of the Actuarial Society of 
America. 





Boston Clinic Program 


Covers Seven Sessions 


The second annual Mid-winter clinic 
on life insurance selling was opened in 
Boston February 16 in the New England 
Mutual Life Building with associates of 
that company and Boston brokers in at- 
tendance. There will be seven sessions 
under direction of Supervisors Ernest A. 
Hoffman and William L. Wadsworth of 
the Moore & Summers general agency. 
The opening session was devoted to 
fundamentals. March 2 family protec- 
tion will be covered by Howard Todd, 
Norman McLeod and Robert W. Moore, 


insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 


. pany’s non-participating plans. 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


a) 


N. Y. Brokers Ass’ns Oppose 
Bank Life Insurance Bill 


The joint committee representing jn- 
surance brokers’ associations of New 
York and Brooklyn have adopted a 
resolution, according to Julius A. Cohen, 
vice-president of the General Brokers 
Association upholding the stand recently 
taken by the New York State Life Un- 
derwriters Association with reference to 
the savings bank life insurance bill now 
before the New York legislature. Mr. 
Cohen is also chairman of the joint com- 
mittee on legislation of the four associa- 
tions. All the brokers associations op- 
pose state subsidized life insurance and 
point out that Superintendent Pink, in 
his annual report, recommended that if 
savings bank life insurance was permitted 
in the state there should be “equal taxa- 
tion with other insurance companies; no 
direct state assistance; amount of in- 
surance limited to $1,000 in one or more 
banks. 





Lincoln National Extends 


Use of American Men Table 


The Lincoln National Life of Fort 
Wayne announces that it has extended 
the use of the American Men Table of 
mortality to practically all of the com- 
On April 
1 there will be a general increase in non- 
participating premium rates, according to 
A. J. McAndless, executive vice-presi- 
dent. 

The rate increase is made necessary by 
low net interest obtainable on prime se- 
curities and accordingly the largest in- 
crease will be on plans having the 


greatest investment element with low 
premium plans little affected. 
The Lincoln National has used _ the 


American Men Ultimate Table of mor- 
tality for ten years as a basis of guar- 
anteed values for some of its policies. 
The company’s experience, it is stated, 
has justified that decision and it now ex- 
tends the American Men guaranteed 
values to nearly all its non-participating 
plan. 





Jr.; March 9, retirement income by S. R. 
Eustis, Clifton H. Hewett and Joseph 
W. Mahoney ; March 16, business insur- 
ance, B. W. Bartholomew, Joseph W. 
Crowley and Merle G. Summers ; March 
23, estate conservation, Lester Goodrich, 
Arthur Kenison and Paul Goddard; 
March 30, dramatization of an actual 
sale, E. A. Hoffman, W. L. Wadsworth, 
and life insurance as an economic sta- 
bilizer by George W. Smith, president 
New England Mutual Life. 





E. Gordon Perry has been appointed 
Dallas district manager for the Reliance 
Life at Pittsburgh. 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 


——— 
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Financial Section A. L.C. Has Record 


Attendance at Chicago Meeting Feb. 22 
By George Applegren 


Chica Feb. 22.—Present low interest 
rates andl the uncertainty of today’s se- 
curity markets will continue for some 
time to come, was the consensus of ex- 
pressions made here todav before the 


fe nae + meeting of the American 
Life Convention Financial Section. 

With more than 125 life officers charged 
with investment matters attending the 
meetings expressions were frank in that 
closer scrutiny than ever must be made 
of investment offers. Complicating mat- 
ters considerably, it was voiced, are the 
mnscttled international situation and the 
determination of the administration in 
Washington to force low interest rates 
and to maintain a persistent policy of 
interfering with industry and business 
in general. 

Making a welcoming talk to the finan- 
cial officers. Harry R. Wilson. president 
American Life Convention. told condi- 
tions which exist today demand _ that 
closest scrutiny be made of every secur- 
ity, both in reference to paper that is 
already in the investment portfolios and 
that offered. 

Making Tax Survey 

Col, Charles B. Robbins, manager and 
veneral counsel of the American Life 
Convention, touched briefly on the tax 
survey that is being made on the basis 
of a questionnaire sent out to member 
companies some time ago. The informa- 
tion, said Col. Robbins, will not all be 
compiled for some time, but it has pro- 
cressed sufficiently far to reveal that 
there is almost no uniformity in state 
tax laws. He said that of the 240 ques- 
tions asked on the questionnaire nearly 
a million answers have been received. 

Alex B. Cunningham, vice - president 
Western Life and chairman of the Finan- 
cial Section, urged that companies set 
up machinery for collecting investment 
data, analyzing trends, with the idea of 
civing smaller companies benefit of facil- 
ities they cannot themselves provide. 
This proposal has been under consider- 
ations for several years. 

G. Rohley Mackay, assistant treasurer 
of the Sun Life of Canada, was pre- 
vented from attending the meetings be- 
cause of illness and his paper was read 
before the convention. 


mi 


Need New Anproach to Investment 
Problems 

Talking on “Meeting Today’ s Condi- 
tions in Bond Investments.” David Gor- 
don, investment secretary Monarch Life, 
Soringfield, Mass. declared that many 
f the customs which have heretofore 
been followed in making life insurance 
investments must be changed or other- 
wise modified to meet today’s conditions. 
Especially is this so, he declared, by low 
interest rates, hich ‘taxes, labor ‘disturb- 
ances, unbalanced budgets, unsettled in- 
ternational affairs and the many new 
economical and political philosophies th-t 
are being encouraged. 

M. H. LeVit>, 


The paper given bv 

‘atistician for the Fidelity Mutual. in 
which a discussion was raised on “Uses 
and Valu of Tabulating Machine Eauip- 
ment in an Investment Department,” re 


cited a number of complications that 
rave arisen in 


ee recent years in connec- 
that nth investment matters. He urged 
at it is pertinent that information per- 
taining both to individual investments 
ny ol classes of investments be kept up 
ate as to make available maxi- 
um accuracy and efficiency and mini- 
mum waste, i 
The discussion on Mr. LeVita’s paper 
was led y Franklin Briese, assistant 
‘Mager ‘nvestment department, Minne- 


‘ota Mutual Life. 

Sa ' orrance, assistant treasurer, 

ag Ten s Assurance, Kansas City, 

me Te ° was on “Investment Costs 

tin bp Depreciation,” said that con- 
led lo. interest rates have made life 


insurance companies more than ever cost- 
conscious. He presented operating ratios 
and unit costs as disclosed by surveys 
covering mortgages, real estate and 
bonds, with each analyzed in relation 
to total expense, made on an average 
unit of investment for each of $1,000. 

Concluding the prepared paper part 
of the meeting, Paul E. Fisher, treasurer 
of the Indianapolis Life, took up the 
item of “Some Problems of Public Util- 
ity Indentures.” He called attention of 
his listeners to the fact that life com- 
panies, while lenders of money, are le- 
gally bound by the terms of indentures 
but have nothing whatever to say as to 
their terms and provisions, He urged 
that the Financial Section take leader- 
ship in a move to bring about modifica- 
tions in this procedure, at least so that 
there might be uniformity in the terms 
and provisions. 

he discussion period following Mr. 
Fisher’s talk was led by Frank Travers, 
second vice-president Lincoln National, 
Fort Wayne. He urged that “Collective 
Bargainine” be followed between life 
insurance companies as investors and 
lenders of trust funds, borrowers and 
underwriters of these issues. 

The open forum hour which followed 
brought forth numerous expressions that 
sensible procedure demands safety in all 
investment matters. 





WINS EXTRADITION FIGHT 





Indictment Against Former Officer Of 
Old Pacific Mutual Life Com- 
pany Dismissed 

Samuel K. Rindge, an officer of the 
old Pacific Mutual Life, who was _ in- 
dicted together with several others by 
the United States Grand Jury in Ari- 
zona on charges of alleged mismanage- 
ment of the company, won before United 
States Commissioner Head at Los An- 
geles in contesting the right of the gov- 
ernment to remove him to Arizona for 
trial, the commissioner dismissing the 
case and discharging the defendant. This 
raises the question whether the other 
company officers indicted with Rindge 
will be equally successful. Some of them 
did not oppose extradition, however. 

Special Assistant United States At- 
torney General Foster, one of the prose- 
cutors in the case, has indicated that 
further action will be taken to bring the 
whole matter before the United States 
District Court in Los Angeles, to pro- 
ceed against Rindge under the same evi- 
dence presented to the Arizona Grand 
Jury. 


NATIONAL FRATERNAL CONGRESS 

The National Fraternal Congress which 
held its mid-Winter meeting at Chicago 
on Monday and Tuesday of this week 
attracted more than 400 officers and 
other executives. 

Pertinent among the discussions that 
were held was the subject of cheap 
money and low interest rates on invest- 
ments, which also was taken up by the 
Financial Section of the American Life 
Convention. 

E. W. Thompson of the 
president of the Congress, 
the meetings. 





Macabees, 
presided at 





TRUST FUND BILL HELD UP 

House Bill 201 which would permit in- 
vestment of trust funds in life endow- 
ments and annuities has been hanging 
fire in committee in the lower branch 
of the general assembly of Virginia due 
to opposition of banks and trust com- 
panies. 


LIPSKY SAILS FOR EUROPE 





Louis Lipsky, president, Eastern Life 
of New York, and a Zionist leader, 
sailed for Europe Wednesday with 


Rabbi Stephen Wise. 





Training Course for Brokers! 


On Tuesday, March 


ARTHUR L. SULLIVAN 


Assistant Manager 

















See Governor Lehman 


On Savings Bank Bill 


Prominent life insurance men of New 
York State had an interview with the 
Governor Wednesday to place before him 
the point of view of life insurance produc- 
ers with reference to the savings bank 
life insurance bill. While Governor Leh- 
man was courteous he offered little en- 
couragement that the administration 
would modify its attitude with reference 
to the bill. 

Among those who waited upon the 
Governor were Roger B. Hull, managing 
director, National Association of Life 
Underwriters; Edwin A. Murphy, Roch- 
ester, president, New York State Asso- 


ciation of Life Underwriters; Spencer L. 
McCarty, Albany, chairman legislative 
committee ; Edward R. Gettings, Albany, 


vice- -chairman of the committee; these 
past presidents of the New York State 
Association, George Kederich, Brooklyn; 
Clancy D. Connell, New York City: 
Frank Wenner, Utica; Sidney Wertimer, 
Buffalo, and Albert Hirst, counsel for 
the state association, 





REID LONDON LIFE DIRECTOR 
Robert H. Reid, a_son of Edward E. 
Reid, vice-president London Life, Can- 
ada, and a grandson of Joseph Jeffery, 
the first president of the company, has 


been elected a director of that com- 
pany and was also appointed a member 
of the executive committee. A gradu- 


ate of Toronto University, Mr. Reid en- 
tered the London Life investment de- 
partment four years ago. 





JANUARY SALES 12% LESS 

Sales of new life insurance through- 
out the country during January were 
12% less than for January, 1937, accord- 
ing to the Life Insurance Sales Research 
Bureau. Steepest decline was in New 
England states which showed 74% less 
than for corresponding month. 


Ist, at 5:15 P.M., the 
its fourth annual life insurance training course 


benefit of independent insurance brokers. 
I 


Eight meetings will be held on consecutive 


evenings, beginning March Ist and ending March 25th. 


The entire course will be given by James 
After a brief survey of fundamentals, he will pursue the case 
method of instruction, demonstrating exactly how to approach 


each prospect and what to say in order to make the sale. 
No charge will be made but enrollment will be limited. 


Reservations will be made in the order received. 


For details or reservations, call 


THE BRAGG AGENCY 


STuyvesant 9-2100 


50 Union Square—Fourth Avenue at 17th Street 





Bragg Agency will open 


for the exclusive 


Tuesday and Friday 


Elton Bragg, C. 


oD? 


L. U. 


PAUL ORR, Jr., C.L.U. 


Assistant Manager 





New York City 














Bank Bill Reported Out 


The savings bank life insurance bill 
was reported out by the New York 


Senate insurance committee on Wednes- 
day and immediately several amendments 
were offered from the floor. As drafted 
the bill permits with the permission of 
the superintendent of banks to issue life 
insurance policies up to $1,000 on each 
policyholder from each bank. Policy 
forms, rates, etc., would be promulgated 
by the state Insurance Department. 


INVESTMENTS IN HOUSING 

Governor Lehman has approved the 
O’Brien bill (Senate Intro, No, 136), as 
Chapter 25, laws of 1938, adding a new 
Section 20-b to the insurance law, per- 
mitting life companies until December 
1, 1943, to invest in real property for 
low rental housing in cities of 300,000 
or more population, aggregate invest- 
ment not to exceed 10% of total assets. 


WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone BEekman 3-6799 

















HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 
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WHAT IMPRESSED AUTHOR PIT- 
KIN IN INSURANCE HEAD 
OFFICE VISIT 


Walter B. Pitkin, author of “Life Be- 
gins at Forty,” recently visited the home 
office of the Maryland Casualty, and in 
connection with the company’s fortieth 
anniversary, he has written a book on 
what he observed. It bears the title, 
“Making Man Safe for Mankind.” It is 
significant that what most impressed him 
as a result of his visit was the “safety” 
aspect of the casualty-surety business, 
not alone in the accident-prevention field, 
but in every phase of a business which 
seeks to protect against unforeseen 
events. 

The Maryland Casualty grew up in the 
age when the machine had its greatest 
development. Mr, Pitkin found that the 
Maryland was one of the first to pioneer 
in safety engineering. This is one of his 
observations: 

Whenever a boiler exploded or a fly- 
wheel shattered or poisonous fumes 
escaped into work rooms or trucks col- 
lided, an engineer was rushed to the 
spot to study details and to discover, if 
possible, the cause. Records by the 
thousands were compared, and out of the 
comparisons arose new methods of pre- 
venting the unforeseen. 

It seems to Author Pitkin a great pity 
that the public knows so little of this 
revolutionary precautionary movement. 
Another of his comments: 

We are poorly designed animals, all of 
us. We grow excited over the explod- 
ing boiler. We gape at smoking ruins 
and shudder at automobile horrors. We 
wallow through pages of sensational 
newspaper reports about sinking ships 
and forest fires. But when civilized 
workers get down to the real problems 
behind these melodramas, most of us 
yawn and turn to our radios to tune in 
a crooner. Some day perhaps a greater 
Pasteur will eliminate the poison of sen- 
sationalism from our systems. Until 
that miracle occurs, the builders of civil- 
ization must expect a few headlines 
about their achievements. We have a 
long, long road ahead of us before we 
shall reach the point at which science 
makes people safe for people. 

The constant effort of insurance com- 
panies to make the factory, the home 
and the school a safer place has broken 
down resistance to safety measures, but 
it strikes Mr. Pitkin as unfortunate that 
the very man who has mastered all the 
safety techniques of his job leaves the 
place at closing time, and drives an auto- 
mobile recklessly. He discusses the 
carelessness of drivers and people about 
the home, and he hopes that some day, 





with the educational help of insurance 
companies, the people as a whole will 
be able to catch up with Power. Even 
with the huge sums spent on safer high- 
ways and traffic signals and fool-proof 
electrical devices in the home much must 
be done through preventive psychology 
and nation-wide schooling in civilization. 
“Preventive medicine shows the way,” he 
says. “Preventive engineering follows 
close behind. But preventive psychology 
has hardly been born yet.” 





LIFE INSURANCE PERFORMANCE 
A remarkable example of the function- 
ing of life insurance for the purposes 
for which it is issued was brought to 
light following the death recently of 
Mrs. Percy V. Pennybacker, former 
president of the General Federation of 
Women’s Clubs and at the time of her 
death president of the Chautauqua Wom- 
an’s Club of Chautauqua Assembly. 

In 1898, forty years ago, Percy V. 
Pennybacker, a resident of Virginia, had 
issued to him by the Equitable Life As- 
surance Society four policies providing 
for a life income of $1,000 a year for 
Mrs. Pennybacker —$250 under each 
policy—beginning immediately at his 
death and payable for twenty years in 
any event. Mr. Pennybacker died six- 
teen months after the policies were is- 
sued having paid total premiums of only 
$1,134.80. 

Mrs. Pennybacker, the beneficiary, 
drew the income of $1,000 a year for 
thirty-eight years, receiving an aggre- 
gate of $38,000 as the result of an in- 
vestment of $1,134.80 by her husband. 
The continuous instalment policy of forty 
years ago was the forerunner of life 
income insurance as it is known today. 
The fulfilment of this policyholder’s con- 
tract is nothing unusual, but it is never- 
theless a remarkable example of perform- 
ance in projecting for thirty-eight years 
into the future a plan which returned 
many-fold the investment made. 





Edward O. Yackel, state agent of the 
Camden Fire for western New York 
with headquarters in Syracuse, N. Y,, 
was recently unanimously elected chair- 
man of the board of supervisors of 
Onondaga County. His present term will 
complete eight years as a member of 
the board and four years as chairman 
of the insurance committee. Mr. Yackel 
has been in the field in New York State 
for the Camden for more than twenty 
years. He is a member of the executive 


committee of the Underwriters Associa- 
tion of New York State, and a member 
of the Syracuse Field Club. 

































































































BEN F. HADLEY 


Ben F. Hadley, general agent Equit- 
able Life of Iowa in Columbus, has been 
selected “the outstanding young man of 
Columbus” and awarded a gold watch 
charm by the Junior Chamber of Com- 
merce of that city. The honor is award- 
ed annually by that body to a Columbus 
business man between 21 and 35 years 
of age. One year ago Mr. Hadley was 
presented the Harold Marks Memorial 
Award at the national convention of 
Junior Chambers of Commerce as the 
outstanding president of all such organi- 
zations in the United States. 

. £ *& 


Lt. Col. LeGrand Reed of Reed, Shaw 
& McNaught, Toronto, has been an in- 
surance man forty-six years. At that 
time he entered the insurance office of 
his father, Joseph B. Reed. The latter 
had been an agent and later became 
general manager of the Canadian Steam 
Users’ Insurance Association which is 
now the Boiler Inspection & Insurance 
Co. of Canada. 

* * * 


Geoffrey Toye, former Lloyd’s under- 
writer, who has been entrusted with 
the filming of the Gilbert and Sullivan 
operas, has returned from Hollywood 
where he has been planning the film 
versions of “The Yeomen of the Guard” 
and “The Mikado.” Mr. Toye has not 
decided which will be made first, so a 
shooting script has been prepared for 
both. He has engaged Victor Schertz- 
inger, director of “One Night of Love,” 
to direct both films. 

- « @ 


J. H. Riddel, Canadian manager of the 
Eagle Star, has been elected president 
of the Dominion Board of Insurance Un- 
derwriters. W. E. Baldwin, manager of 
America Fore, and Kenneth Thom, gen- 
eral manager of Western & British 
America, have been elected vice-presi- 
dents. 

* * * 

Dr. Charles E. Albright, Milwaukee, 
recognized as one of the outstanding 
personal producers of life insurance in 
America, has been elected chairman of 
the advisory council to the new Wiscon- 
sin State Department of Commerce. He 
is one of seventeen business, professional 
and industrial men chosen by Governor 
La Follette to serve on the council. 

* * * 


T. F. Tarbell, actuary, Travelers In- 
demnity, will address the members of 
the Hartford Insurance Institute on the 
subject of accounting on March 1. 
Among other topics discussed will be 
annual statements, statistics and reserve 
funds. 










EDWARD J. SISLEY 


Edward J. Sisley, prominent New York 
insurance man for many years connected 
with the Travelers, has been elected pres. 
ident of the Drug & Chemical Club of 
New York, luncheon club of the insur 
ance district. Other insurance men elect- 
ed are H. B. Lamy, Jr., vice-president 
Pacific Fire, made treasurer, and Junius 
L. Powell of Chubb & Son re-elected 
secretary. 








* * * 


Capt. William J. Pedrick, general agent 
Equitable Society, New York City, and 
president Fifth Avenue Association, ad- 
dressed the annual banquet of the Rich- 
mond, Va., Retail Merchants Association 
last week, 

* * * 

B. C, Lewis, Jr., vice-president of the 
Virginia Fire & Marine, was recently 
presented a handsome silver bowl by 
directors of the company on completion 
of thirty-five years of service with the 
company. He recently entertained d- 
rectors and members of the home office 
at his home in Richmond at a buffet 
dinner. 

* & “s 

Jacques De Beauvais, secretary-get- 
eral of the Fonciere Fire Insurance Co. 
of Paris, has been visiting the head of- 
fice of the Fonciere Fire in Montreal 
where P. J. Perrin is manager. It is 
the first visit which Mr. De Beauvais 
has paid to Canada. 

* * * 

Albert E. Mielenz of Milwaukee, ger- 
eral agent of the Aetna Life, has been 
elected president of the Milwaukee Y. M. 
C. A., in the work of which he has beet 
prominent for many years. 


Carol B. White, well-known Seattle 
insurance producer and formerly heal 
of the Washington Insurance Agents 
League, has been named as the fusion 
candidate to succeed George Flood King, 
county Republican chairman. Mr. White 
made a strong race for state insurance 
commissioner in the Republican primary 
of 1936. 

2. & % 

James H. Daggett, executive vice-pres” 
dent of the Old Line Life of Americ 
Milwaukee, has been elected treasurtt 
of the Milwaukee Episcopalian Dioces# 
Council. 

* * * ; 

J. Perry Meek, agency supervisor % 
the Indianapolis general agency of tht 
Penn Mutual, has been elected president 
of the University of Pennsylvania Alum 
ni Association. 

* * 

Richard M. Denne, who is with the 
Travelers in New York City, and Miss 
Helen A. Turrell of New York wet 
married February 19. Mr. Denne 1s # 
alumnus of Williams College. 
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Lloyd’s N. Y. World’s Fair Coverage 

It is reliably reported that London 
Lloyd’s Underwriters are willing to of- 
fer coverage to exhibitors at the 1939 
World’s Fair in New York against the 
possibility of abandonment of the project 
because of a world war, Such coverage 
would be on the basis of a 10% premium. 


Eighty Students in Flegenheimer 
Class 

A great deal has been printed about 
the insurance courses at Columbia and 
New York University, but for some rea- 
son or other I have rarely seen mention 
of the ie that the College of the City 
of New York has an insurance course. 
| am told that there are eighty students 
studying insurance there in this course. 
Lectures are being delivered by Monroe 
Flegenheimer, insurance broker of 123 
William Street. 

Mr. Flegenheimer has been in the in- 
surance brokerage business in the metro- 
polis for twenty-six years. The first 
two years of that time he was in the 
real estate business. He became an in- 
surance man exclusively due to the in- 
fluence on his life of E. R. Hardy. He 
first met Mr. Hardy when he attended 
New York University as an insurance 
student. Mr. Flegenheimer said: “Mr. 
Hardy took a personal interest in all 
his students. He was not only interest- 
ed in their studies, but in their careers. 
It was through him that I gave up real 
estate and decided to devote myself en- 
tirely to insurance.’ 

In 1929 the College of the City of New 
York extended its insurance course and 
Professor Snyder asked Mr. Flegenhei- 
mer if he wanted to take over the course 
oninsurance. He did so with some trepi- 
dation, as he had never done that kind 
of work. The first six months were the 
hardest; then he caught the professorial 
technique. 

The Flegenheimer course devotes quite 
a bit of time to expounding the practical 
side of the business as well as the theo- 
retical, Mr, Flegenheimer also discusses 
insurance personalities in order to add 
human interest to the course. Most of 
the students are active figures in the 


Msurance business who are anxious to 
learn a little more of the technique. 
ok * * 


Life Underneath Sixth Avenue 


In my opinion the most interesting 


magazine story I have read in some years 
is Jack Alexander’s account of what is 
taking place above and underneath Sixth 
Avenue, New York, where a new sub- 
Way is be: ng built. The complications of 
this ney subway construction may be 
mmeed by the fact that when finished 
én will be at Herald Square six 
aerenit roadbeds for transportation 
hough a layer-cake arrangement when 
€ suby ‘ys start running in the sector 
weer Nar t construction. One of these 
a is the Sixth Avenue elevated. 
nde: 


s story appears in the Febru- 











ary 19 issue of The New Yorker. 
That story is not calculated to give 
people a comfortable feeling as they 


go into Radio City Music Hall, largest 
theatre in the world in seating capacity, 
and located in Sixth Avenue. At least, 
I would not think so after they read this 
paragraph from the story in The New 
Yorker: 


“Though every thinkable precaution is 
being taken, the engineers in charge are 


keeping their fingers crossed. Along 
crowded Sixth Avenue, any accident 
might be a major catastrophe. Because 


of the danger of a too-powerful under- 
ground explosion, the supply of dyna- 
mite is stored in sheds on the street 
level. This does not seem very safe to 
the lay observer, but the Bureau of Com- 
bustibles of the Fire Department, which 
has jurisdiction over the storage of ex- 
plosives, says it is. In accordance with 
Bureau regulations, the piles of sticks 
are kept in a circular magazine which 
has a wall two feet thick made of sand- 
bags, steel sheeting, timbers, and asbes- 
tos. The top of the magazine is left 
open so that in case of accidental de- 
tonation the explosive’s force, which al- 
ways follows the line of least resistance, 
would be exerted upward, into the air. 
People who have to pass the magazine 
sheds have filed many angry complaints. 
They are skeptical when told that it is 
next to impossible to detonate dynamite 
except with a blasting cap. The fact is, 
I learned, that out in the open spaces a 
gesture of bravado favored by blasters, 
when festive, is to ignite a stick of dyna- 
mite by dipping it into a fire, light a 
cigar with it, and hurl it as far as they 
can. Nothing like that would be allowed 
here, of course. The Sixth Avenue mag- 
azines are guarded by conservative keep- 
ers who are under license to the Bureau 
of Combustibles and they are inspected 
often.” 

Again discussing the subject of dyna- 
miting The New Yorker says: 

“An impressive amount of supervising 
and checking goes into the subway job, 
and it is hard to see how a major mis- 
hap can occur. Specifications down to 
the last detail were drawn up and a 
master plan was made several years ago 
by the Board of Transportation, a city 
agency. The work itself has been let 
out in approximately equal segments to 
six contractors, and the board is fol- 
lowing through to see that all its require- 
ments as to quality of materials and 
safety and efficiency of procedure are 
being carried out. On every one of these 
contracts it has thirty inspectors watch- 
ing, each a specialist in dynamiting, tun- 
nelling technique, tying up of cables, 
concreting, steelwork, or one of half a 
dozen other things. An inspector may 
step in at any point and boss the con- 
tractor. In addition to this elaborate 
check, separate ones are made by engi- 
neers for various interests along the 
route—the I.R.T, B.-M.T., and Hudson & 





Manhattan, the owners of buildings, and 
the insurance companies which under- 
write them. The city has done some 
extensive shoring-up of buildings, most 
of them small ones. Built, on the aver- 
age, fifty or sixty years ago, these struc- 
tures have shallow supports. Most of 
the tall buildings, such as those at Rocke- 
feller Center, have foundations which go 
deep into rock and do not require 
strengthening. The largest job of re- 
supporting was done on a seven-story 
building near Twentieth Street. The city 
gave it a complete new foundation.” 
The cost of the subway will be $57,- 
000,000. It will be finished in 1940. 
e “& 6 


C. E. Davis Elephant Biographer 


If anybody finds a hair on Charles E. 
Davis’s coat it isn’t what they think it 
“ it’s an elephant hair. From making 

hobby of very large things Mr. Davis 
pre to small ones, for even an ele- 
phant hair is small in comparison with 
the beast itself. Mr. Davis is employed 
by the Aetna Casualty & Surety in 
Hartford in its fidelity and surety de- 
partment. He is also an elephant biogra- 
pher and vice-president of Blutch Lan- 
dolf Tent at Hartford, which is a unit 
of the Circus Fans Association of Amer- 
ica. Davis has made several broadcasts 
over station WTIC, Hartford, and on 
Dave Elman’s Hobby Lobby program of 
WABC, talking about his elephant hobby. 

It appears that when he was a boy 
he was with a small circus and there he 
got the urge to follow the lives of the 
big beasts. He says his hobby has helped 
to take his mind off business and that 
he has made many friends through it. 
As he cannot actually keep elephants as 
pets he makes personal contacts with 
elephant trainers and corresponds with 
others. He keeps his elephant hairs 
filed in envelopes. They serve to revive 
memories and knowledge of each animal. 

As to the old question, Do elephants 
ever forget? Mr. Davis points out that 
sometimes they do. For example, Old 
Mom forgot her German commands 
when she was brought to this country. 
The hair that appears most interesting 
to Davis is that of Old John, whose 
real name was John L. Sullivan. John 
had no tail hairs, so Davis had to gather 
specimens from his chin whiskers and 
the strange thing about these hairs is 
that they are red. 

Davis had a close call in getting any 
of Old Mom’s hairs. When she came to 
Hartford with the Shrine Circus she had 
four tail hairs, but life in that circus was 
so strenuous that when she was about 
to leave she had only two remaining and 
Davis got those. But Old Mom had a 
baby and Davis got hairs from the child 
early in its life. Davis didn’t act any 
too soon, for the baby died. 

Mr. Davis says that only six elephants 
have been born in this country and they 
all died. He says that while people 
have been told that elephants, when in 
their native land, go to an elephant 
graveyard to die, no hunter or explorer 
has ever reported finding such a grave- 
yard. Only natives claim to have seen 
one. Of course, the collection of hairs 
is only incidental to Mr. Davis’s broad 
interest in the very absorbing subject 
of elephants generally. He has hairs 
from 120 elephants and carefully pre- 
served records of over 400, past and 
present. 

It’s a case of either heads or tails in 
collecting these hairs, because in the 
first place an elephant has very little 
hair and what they do have is either on 
the tip of their tail or on their head. 
All elepants are born covered with hair 
but, like many humans, they can’t keep it 
—it drops out as they grow older. Some 
elephants are blonds and some brunettes, 
but Mr. Davis also has the red chin 
whisker hairs already referred to. 

It is forty years since Davis was in 
the circus. Since he has been collecting 
elephant data and hairs he has learned 
a lot about the animals. For example, 
they perspire between the toes; they 
rank third in intelligence among all liv- 
ing things; they can knock down a 
house or pick up a pin; can turn their 
head sidewise but to get a rear view 
must turn about completely. Elephants 





MONROE FLEGENHEIMER 


get five or six sets of teeth during a 


There are very few male ele- 
ive them 


lifetime. 
phants but often the owners g 
men’s names. 

Elephant hairs are rather long, the 
longest in Mr. Davis’s collection being 
thirteen inches. A baby calf’s hair is 
about 1% inches and very soft. 

The Circus Fans of America are plan- 
ning to have a museum and Mr. Davis 
hopes that his collection of hairs will 
be a part of it, for it represents a part 
of almost every elephant in America. 

* ok x 
Curb on Press Interviewing Injured 
Persons in Hospitals 

New York State Supreme Court Jus- 
tice Edward N. Smith has taken a posi- 
tion that reporters interviewing persons 
in a hospital within fifteen days after 
they have been injured in an automobile 
accident should be fined or jailed. The 
opinion of the justice was expressed fol- 
lowing argument of a motion to set aside 
a $9,000 verdict awarded Donald _ T. 
Cowles of Woodville in a suit for dam- 
ages against Don Brown of Baldwinsville 
following a crash. 


The Accident 


In a dispatch from Watertown, N. Y., 
Editor & Publisher gives the news twist 
of the situation as follows: 

John Pepp, Watertown Daily Times 
reporter, testified that the day following 
the accident he interviewed Cowles in a 
Watertown hospital and that Cowles, 
who was being treated for a broken leg 
and fractured jaw, told him he had fallen 
asleep at the wheel of his car before the 
crash. 

Justice Smith held that this interview 
was in violation of section 270-B of the 
state penal code, commonly known as the 
“ambulance-chasing law.” Section 270-B 
forbids “any person” from entering a 
hospital to obtain “a release or state- 
ment” from a patient regarding personal 
injuries for fifteen days after an accident, 
“unless at least five days prior to the 
obtaining of such general release or 
statement” the injured party has signi- 
fied in writing his willingness to give it. 

Reporters Not “Privileged Persons” 


The court said he felt the verdict 
might have been influenced by the re- 
action and resentment of the jurors that 
the injured man was interviewed so soon 
after the accident. 

Justice Smith later declared “this re- 
porter imposed his presence upon the 
patient” and in his opinion was guilty 
of a misdemeanor and should be pun- 
ished. 

“A reporter is no privileged person, 
who, by reason of his reportership, is 
capable of violating the law in pursuit 
of his work,” the justice commented. He 
said if proper motion had been made “I 
would, following the Federal rule, have 
suppressed any testimony on his part.” 

The penalty provided for conviction 
of such a misdemeanor is not more than 
one year, a fine up to $500, or both. 
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phia, one that filled the large ballroom 
of the Penn Athletic Club, Insurance 
Commissioner John C. Blackall warned 
casualty underwriters at the annual ban- 
quet of the Insurance Society of Phila- 
delphia that unless they educated more 
automobile owners to carry insurance, 
they would find the courts ruling that 
“liability without fault was the basis of 
recovery.” 

He declared that the courts have re- 
peatedly held that automobiles were a 
dangerous instrumentality: that, in Mas- 
sachusetts, where compulsory automobile 
insurance is in force, it is getting to 
be more and more of a question of 
indemnification for the injured. And 
Commissioner Blackall warned his audi- 
ence that the time was coming when 
most automobile liability payments would 
not be for legal liability. 

Commissioner Blackall was the feature 
speaker at the annual dinner of the In- 
surance Society, second oldest in the 
country. Founded in 1901, the executive 
committee of the Philadelphia Society 
was largely instrumental in organizing 
the Insurance Society of America. One 
of the members of that original com- 
mittee—Henry Penn Burke—was seated 
at the head table and a glowing tribute 
was paid him by W. Stanley Kite, presi- 
dent of the Society and resident vice- 
president of the Hartford Accident. Mr. 
Kite also paid tribute to Paul M. Fell, 
chairman of the educational committee 
since its inception, for the fact that the 
enrollment of the Society’s educational 
classes this year was the largest in its 
history. 


Many Executives Present 


J. Victor Herd, vice-president of the 
Fire Association group, was the toast- 
master of the occasion. Among company 
executives seated at the head table were 
Harold V. Smith, president of the Home 
Fire; Vice-Presidents John Diemand an 
H. Stellwagen of the Indemnity Insur- 
ance Co. of North America; Vice-Presi- 
dents John J. P. and Samuel P. Rodgers 
of the State of Pa.; Vice-President 
Frank V. Thomas of the Fire Associa- 
tion; T. Magill Patterson of the Penn- 
sylvania Fire, and Sheldon Catlin, vice- 
president of the Insurance Co. of North 
America. 

The banquet committee, headed by 
Ernest E. Lindner of the Indemnity Ins. 
Co. of North America, came in for con- 
siderable praise for its splendid work. 

Insurance Commissioner Hunt, who 
was one of the guests of honor, in a 
few brief remarks reminded his audi- 
ence that he was now in the last year 
of his administration. He said that he 
had tried to give a good administration; 
that he “did not try to satisfy everybody. 
And I succeeded.” 

In addition to Commissioner Blackall, 
the other speaker of the evening was 
the Rev. Philip J. Steinmetz of Elkins 
Park, Pa. The rector pulled something 
different when he called for a “seventh 
inning stretch” at the start of his talk. 
The main reason, he admitted, was that 
he wanted to make sure everyone was 
awake. 

Blackall on Taxes 


Commissioner Blackall in his talk en- 
deavored to give some idea of the prob- 
lems he had found in his two years as 
commissioner of Connecticut. The com- 





and loss expenses, $1,558,999; reserve for 
all other liabilities, $835,891. The capital 
is $8,150,000, which, added to the net 
surplus of $22,399,846, provides surplus 
on policyholders’ account of $30,549,846. 
William H. Koop is president. 


North British Inland Marine 


Service Office at Atlanta 


The North British & Mercantile Group 
has announced the opening of its new 
inland marine and special lines depart- 
ment service office at Atlanta, Ga., un- 
der the supervision of Donald E. Moodie, 
who will be superintendent in charge. 
He will make his headquarters in the 
Haas-Howell Building, Atlanta. 

Although Mr. Moodie will maintain his 
headquarters in Atlanta, he will travel 
the states of Alabama, Florida, Georgia, 
Louisiana, Mississippi, North Carolina, 
South Carolina, Tennessee, Texas and 
Virginia, making himself available to 
agents of all five companies in the North 
British Group, namely, North British, 
Pennsylvania, Commonwealth, Mercantile 
and Homeland. 

Mr. Moodie is well equipped for his 
new duties, having gained an extensive 
knowledge of the inland marine business 
through twenty years of office and field 
experience, 








missioners, he remarked, were trying to 
arrive at some uniform tax method. He 
felt that the best method was a tax on 
the premium income with no allowance 
for ceded or assumed business. 

He said that Connecticut was one state 
that was endeavoring to solve the prob- 
lem whether casualty companies should 
have an adjuster who was a layman. 

He related that Connecticut passed a 
law that casualty adjusters be licensed 
—“that gives you control over them’— 
and that the insurance commissioner is- 
sue regulations for their guidance. One 
of the rules was that an adjuster was 
not permitted to confer with a client 
that has a lawyer. Another, not to mis- 
lead the policyholder to believe that a 
settlement will be made before the ex- 
piration of the limitation of his rights. 

“Any conflict between the bar and lay 
adjusters was settled,” Blackall said, “by 
the latter refraining from telling claim- 
ants that everything would have been 


,” 


all right if ‘you hadn’t had a lawyer’. 












































N. Y. Insurance Brokers Assn 
Code of Professional Standards 


A code of professional standards for 
the Insurance Brokers Association of 
New York, Inc., has been adopted by 
many more than the required 75% of 
association members, according to an an- 
nouncement made at a meeting of the 
board of directors of the organization 
late last week. The code will, therefore, 
go into effect immediately. This action 
is being hailed as an important step 
taken to bring about public recognition 
of the professional nature of the services 
rendered by qualified insurance brokers. 
Following is the complete text of the 
new code: 


Article I, Ethical Standard 


In our personal and professional life 
we will endeavor so to conduct ourselves 
as to merit the trust and respect of the 
public at large, of our clients, employes 
and fellow brokers, and of insurance 
companies. 

Article II, The Broker’s Relation to: 

Section 1—The public at large. We will 
promote the dissemination of sound and 
accurate information regarding the prin- 
ciples of insurance; encourage and sup- 
port all measures having as their object 
the safeguarding of life and property 
and the prevention of losses; maintain 
that the broker is the technical insurance 
advisor of the public; endeavor to bring 
the public to a realization of the mean- 
ing and effect of efficient insurance 
brokerage service; bear constantly in 
mind the interest of the public at large 
as to premium cost, coverage and all 
other matters pertaining to insurance. 

Section 2—Clients. We will consider 
as strictly confidential the affairs of our 
clients, subject only to the obligations 
due the insurance companies on matters 
pertaining to the risk; subordinate our 
own interests to those of our clients 
and serve them to the best of our ability 
regardless of the measure of profit to us. 

Section 3—Employes. We will seek to 
promote a high standard of morale 
among our employes—especially through 
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13,878,844.97 





Basis. Securities carried at $623,635.21 
w. 





in the above statement are 


States as required by la 





the payment of a fair wage, the estab- 
lishment of reasonable hours of work 
and tenure of position. 

Section 4—Other brokers. We will 
promote cooperation, the interchange of 
ideas and good will among _ insurance 
brokers; compete with other brokers ac- 
cording to the principles of fair business 
dealing. 

Section 5—Insurance companies. Ever 
representation made by the broker to an 
insurance company or its agents shouli 
be fair, frank and honest. We will not 
make unverified statements regarding the 
solvency, reputation or status of any in- 
surance company. We will urge insur- 
ance companies to meet the legitimate 
needs of the insuring public. 

Section 6—Bureaus and rating organi- 
zations. In all our relations with bu- 
reaus and rating organizations we will 
bear in mind that we are the technical 


* insurance advisors of the public, and wil 


constantly endeavor to protect its in- 
terest. 
Insurance Department 

Section 7—State insurance department. 
We will cooperate with the insurance 
department of the State of New York in 
all reasonable efforts to safeguard the 
interests of the insuring public and of 
trustworthy and competent insurance 
brokers. 

Section 8—Civic and trade associations 
We are prepared to cooperate with civic 
and trade associations in their efforts to 
reach sound conclusions regarding mat- 
ters pertaining to the insurance interests 
of the public at large. 

Section 9—Educational institutions. We 
will encourage and support educational 
institutions having as their object the 
disseminating of sound and _ accurate 
knowledge concerning the principles 
insurance, and will cooperate in the ¢* 
tablishment and maintenance of adequate 
courses of instruction for those who have 
entered or who are planning to enter the 
insurance brokerage profession. | 

Section 10—Legislation. We will su 
port legislation tending to safeguard the 
interests of the public at large and ol 
trustworthy and competent insurance 
brokers, and which will further raise the 
standards of our profession. We wil 
oppose legislation which we believe tc 
be ill-advised, unsound, or contrary {0 
the best interests of the insuring public 

Article III, the broker: 3 

Section 1—Educational standards. We 
hold that graduation from an approve 
high school or its equivalent should co™ 
stitute the minimum general education® 
requirement for a competent insuranet 
broker. We believe that the competet 
insurance broker should have not 0M! 
a thorough knowledge of the principl 
of insurance, but also a good working 
knowledge of the following subjects 


Economics, Finance, Government, Cont 


(Continued on Page 29) 





lards 


the estab- 
s of work, 


. We will 
erchange of 
F insurance 
brokers ac- 
air business 


nies, Every 
roker to an 
ents should 
Ne will not 
garding the 
; Of any in- 
urge insur- 
> legitimate 


‘ing organi- 
s with bv- 
ms we wil 
1e technical 
lic, and will 
tect its in- 


nt 
department 
e insurance 
‘ew York in 
feguard the 
blic and of 
insurance 


associations. 
e with civic 
ir efforts to 
aurding mat- 
ice interests 


tutions, We 
educational 
object the 
id accurate 
rinciples 0 
. in the es 
of adequate 
se who have 
to enter the 
on. 
Je will sup 
fecuard the 
rge and of 
insurance 
er raise the 
" We will 
. believe 1 
contrary ‘9 
ring pubic 


ndards. We 
in approved 
should cot 
education®! 
it insurance 
2 ¢ »mopetent 
ve not only 
e principles 
od working 
g subjects: 
ment, Com 
29) 


y 25, 1938 











Page 19 








Frank B. Heller of Newark 


Prominent New Jersey Agent Will Celebrate 60th Birthday In 


May; Started in Insurance in 1894 
With Henry F. Trimpi 


Any history of insurance development 


in Newark, N. J., during the last forty 
or mi years which did not accord a 
prominent place to. Frank B.. Heller, 


vice-president and treasurer of Schles- 


inger-Heller Agency, 31 Clinton Street, 


would be conspicuously incomplete. <A 
native and lifetime resident of that city 
he has actively participated in the in- 
surance production and _ underwriting 


business there since 1894, with the ex- 
ception of about three years when he 
gained experience, later valuable to him 
in insurance, as a traveling salesman for 
a firm of silversmiths. A dynamic per- 
sonality, a keen observer and fast think- 
er he has long been a leader in insurance 
organization affairs in Newark and has 
a fine record of constructive accomplish- 
ment. At present he is declining to ac- 
cept as many outside posts as he once 
had, feeling that younger men _ should 
accept those responsibilities, but it is 
doubtful whether he will long maintain 
this self-imposed policy. 

Here is a brief summary of Mr. 
Heller’s activities outside of his own in- 
surance office; past president and at 
present a member of the board of direc- 
tors of the Underwriters Protective As- 
sociation (Newark Salvage Corps); past 
president of the Newark Board of Fire 
Underwriters; past president of the Fire 
Insurance Society of Newark; past treas- 
urer of the Casualty Unde srwriters Asso- 
ciation of New Jersey; past president 
of the Reciprocity Club of America; 
eg surer of the Sixteenth Ward Build- 

g & Loan Association, and former sec- 
id and at present a governor and 
chairman of the insurance committee of 
the Newark Athletic Club. This list does 
not include any of the numerous import- 
ant committees he has served as a 
member. 


Started With Henry F. Trimpi 


Born May 12, 1878, one of a family of 
eleven children, Mr. Heller was edu- 
cated in Newark schools and graduated 
at an early age. His insurance career 
was launched in 1894 when he secured a 
job for $2.50 a week with Henry F. 
Trimpi, now an adjuster for the Auto- 
mobile of the Aetna Life Group, but in 
those days an agent at 756 Broad Street 
for several fire companies. 

After two years learning the funda- 
mentals of insurance the youthful Mr. 
Heller joined the old Merchants Fire 
of Newark, advancing to become assist- 
ant manager of the city department un- 
der the late Richard S. Steadman. Just 
Drior to the time the Merchants went 
out of business, in the late nineties, be- 
ing reinsured by the National of Hart- 
ford, young Heller made a connection 
a salesman with Lebkue che r & Co., well 
known silversmiths, his journeys taking 


him as far west as St. Louis several 
times. 

This « xperience was not altogether sat- 
isfactory and tended to sharpen Mr. 
Heller’s appreciation of the insurance 
business. The more he analyzed his per- 
sonal problems, the stronger became his 
“sire to return to his first line of en- 
deavor So he called on his former asso- 
cate the Merchants, William H. 
uerin (affectionately known as “Bull’), 
who informed him that Louis Schlesinger, 
Prominent in the real estate field, was 
Seekin in insurance man to take care 
1 this crowing sideline in the real estate 
tice, | \Ir. Schlesinger was impressed 
a the ambition and aggressiveness of 
‘rank leller and the connection which 
el mo" lasted more than thirty-four 
“Th started on October 3, 1903. 

at 


[r, Heller was himself thorough- 





HELLER 


FRANK B. 


ly sold on insurance is demonstrated by 
the fact that he accepted this post at a 
salary of $17 a week, which was con- 
siderably less than he was receiving with 
Lebkuecher & Co. However, he saw the 
possibilities of expanding the insurance: 
agency and had confidence that the 
monetary sacrifice was temporary. Faith 
in his own ability was not misplaced. 


Expanded Premium Income Steadily 


A hard worker and able underwriter 
Mr. Heller developed his insurance de- 
partment steadily. He concentrated on 
sound growth of premium income rather 
than following an aggressive policy which 
might have brought sudden but not last- 
ing expansion. His knowledge of fire 
and casualty coverages and his sound ad- 
vice to clients made him friends and 
brought him new assureds. After the 
passage of some years the insurance de- 
partment became known as the Schles- 
inger Agency and subsequently changed 
to Schlesinger-Heller Agency. The real 
estate end of the organization still op- 


erates as Louis Schlesinger, Inc. 
During the years in which he was 
building up his business Mr. Heller took 


an increasingly active role in agents’ as- 
sociation affairs. In 1936 he resigned 
from thirteen different committees of in- 
surance organizations, the last resigna- 
tion being as chairman of the fire pre- 
vention committee of the Newark Safety 
Council. His successor was Leon A. 
Watson, expert of the New Jersey 
Schedule Rating Office. At present Mr. 
Heller is serving on the December term 
of the Essex County Grand Jury and 
this work will demand a fair percentage 
of his time until April. 

In the fraternal field also was Mr. 
Heller active and he still retains mem- 
bership in the following: Kane Lodge 
No. 55, Free and Accepted Masons; 
Union Chapter No. Royal Arch 
Masons and Kane Council No. 2 Royal 
and Selected Masters. 


Companies in Agency 


When Mr. Heller assumed control of 
Louis Schlesinger’s insurance department 
in 1903 the only company represented 
was the Glens Falls. In the years since 
then additional connections 


many were 
made. The first casualty company to 
enter the office was the Maryland Casu- 
alty in 1915. Both the Glens Falls and 


M: aryland are still with the organization. 
Today the agency writes all lines except 
life insurance and prides itself on being 
a complete multiple-line office. Com- 


panies in the office besides the Glens 
Falls and Maryland are the following: 
American Home of New York, Conti- 
nental'‘of New York, Home of New York, 
Insurance Co. of North America, Na- 
tional Union of Pittsburgh, Queen of 
America, and Union of England. 

Besides Mr. Schlesinger as president, 
the efficient secretary of the firm is 
Richard J. Crocker, who after serving 
his apprenticeship with the Newark Fire, 
joined the organization on July 3, 1911. 

In 1903 the office was located at 749 
Broad Street. Next it was situated for 
awhile in the Union Building at 9-11 
Clinton Street. When the Union Build- 
ing (of which Louis Schlesinger was a 
part owner), built the Essex Building at 
31 Clinton Street the agency moved into 
ground floor quarters there, where it has 
remained to the present time. 

Two of Frank Heller’s pet slogans are 
practically household by-words in New- 
ark. One is “If you see Frank Heller 
don’t think of insurance, but if you think 
of insurance see Frank Heller.” The 
other is “A man is known by the com- 
panies he keeps.” 

When Mr. Heller isn’t devoting him- 
self to insurance he likes a game of golf 
and he belongs to the Suburban Golf 
Club. Contract bridge is another of his 
hobbies, and he admits a yearning to 
join now and then in a good poker game. 
His fund of anecdotes is inexhaustible 
and he can entertain by the hour with 
amusing stories of earlier days in insur- 
ance. 

Mr. Heller’s family consists of his wife 
and one daughter, Mrs. Richard J. Wel- 
linghorst, Jr. 


North British & Mercantile 


Assets Increased Last Year 
The United States branch of the North 
British & Mercantile closed 1937 with 
admitted assets of $15,762,711, an in- 
crease of over $300,000 above the 1936 





figure. This figure is based upon the 
New York Insurance Department valu- 
ation formula. If all bonds and stocks 


had been listed at December 31, 1937, 
market values, the present assets would 
be $16,928,525 and the surplus to policy- 
holders increased from $7,123,211 to $8,- 


288,965. Surplus to policyholders is al- 
most equal to the unearned premium 
reserve, which is $7,128,823. 





NATIONAL FIRE CONFERENCE 

Manager George H. Bell of the West- 

n department of the National Fire 
Group has announced a meeting of all 
ficldmen in the Western field to be held 
Tuesday and Wednesday, March 1 and 
2, in Chicago. The National Fire Group 
is composed of the National Fire, Me- 
chanics & Traders, Franklin National 
and Transcontinental. This is the first 
time in a number of years that a general 
meeting of all fieldmen has been held 
by the Western department of the Na- 
tional Fire Group and it is being done 
this year because 1938 is the fiftieth 
anniversary of the establishment of the 
Western department and this mecting 
will celebrate the National Fire Group’s 
Western department Golden Jubilee. 
President F. D. Layton will go from 
Hartford for the meeting, as will Adver- 
tising Manager Jarvis Woolverton Ma- 
son. 





MENARD TO SPEAK IN MAINE 


Albert R. Menard, assistant director 
of the Business Development Office, is 
to speak before the newly organized 
Pine Tree State Field Club, March 8, 
at the Fafayette Hotel, Portland, Me. 
The meeting is to be at 10:30 a. m. All 
stock insurance affiliates are invited to 
be present. 


BALT. AGENCY INCORPORATES 

The National Underwriters Corp. 601 
Union Trust Building, Baltimore, has 
been incorporated with authorized capital 
stock of 1,000 shares of preferred par 
value $100 each, and 1,000 shares of 
common, no par value, to engage in the 
underwriting business. The incorporat- 
ors are John E. Bond, Phillip D. Hefter 
and Harold H. Sandler, all of Baltimore. 


Hartford Fire Group 
Premiums Show Gain 


GOOD STATEMENTS FOR 1937 





Hartford Fire Admitted Assets 
$101,516,073 and Hartford 
A. & I. $68,264,380 


Were 





A small decline in assets from $101,- 
999,689 at the end of 1936 to $101,516,073 
and a drop of $1,761,787 in surplus to 
$47,714,286 are reported for 1937 by the 
Hartford Fire. Premiums during 1937 
amounted to $35,067,818, up $2,082,158, 
while income from interest, dividends and 
rents of $3,296,424 compared with $3,- 
191,363. Total income was $38,529,638 
and debits, including $931,905 increase in 
unearned premiums reserve, totaled $33,- 
177,212, giving a net gain from all 
sources of $5,352,426. Unearned premium 
reserve stood at $32,087,437 at year-end. 

Underwriting profit for 1937 was $3,- 
625,197 on $34,135,914 of earned premiums. 
Company continued unchanged $3,000,000 
its voluntary reserve for securities’ 
fluctuations and showed policyholders’ 
surplus of $59,714,286. 


Accident and Indemnity 


Report of Hartford Accident & Indem- 
nity shows net gain from underwriting 
and investments was sufficient to offset 
loss from depreciation of security value 
of $3,501,060 and, in addition, permit 
adding $1,000,000 to surplus and $119,- 
000 to voluntary reserve. 

Principal items follow: Premium in- 
come $38,462,342, up $3,525,770; invest- 
ment income $1,631,281, off $31, 760; losses 
paid $14,412,785, up $1,166,744; losses in- 
curred $15,529,204, up $340,155 ; reserve 
for losses $26,064,673, up $1,078,515; un- 
earned premiums reserve $15,188,279, up 
$1,186,819; miscellaneous reserves $3,- 
838,580, up $513,048; voluntary reserve 
$5,172,647, up $119,922; net surplus $15,- 
000,000, up $1,000,000. Underwriting 
profit was $3,612,171, improvement of 
$592,161 compared with 1936. Total assets 
of the Hartford Accident were $68,- 
264,380, against $64,366,075 in previous 
year. 

N. Y. Underwriters 


New York Underwriters and Citizens 
both showed small loss in surplus, $211,- 
505 and $20,277 respectively. New York 
Underwriters had total assets of $8,- 
137,193 and total surplus of $6,632,312. 
Citizens showed assets of $3,106,344 and 
total surplus of $2,645,046. 


GREAT EASTERN STATEMENT 

The Great Eastern Fire of White 
Plains, N. Y., closed 1937 with assets 
of $653,996 and policyholders’ surplus of 
$576,216. The unearned premium reserve 
is $67,712, Net premiums written last 
year, before reinsurance, amounted to 
$106,366. The expense ratio to net pre- 
miums written was 53.6%, compared with 
59.9% in 1936, and incurred loss ratio 
was 30.8% against 44.3% in 1936. The 
directors have declared a dividend of 30 
cents a share, payable March 1 to stock- 
holders of record February 17. 


NORWICH AGENTS TO MEET 


The Underwriters Association of Nor- 
wich, Conn., will hold its annual meeting 
on Wednesday, March 9. Speakers will 
include Insurance Commissioner John C. 
Blackall and Clarence T. Hubbard, as- 
sistant secretary of the Automobile of 
Hartford. 


MAYO TALKS AT WOMEN’S CLUB 

At the invitation of Mrs. J. G. Firth, 
president Insurance Women’s Club of 
Staten Island, Caswell A. Mayo, general 
agent North British & Mercantile group, 
spoke on personal effects insurance be- 
fore that organization February 17. 














NEW JERSEY AGENTS MEET 

Members of the Monmouth and Mid- 
dlesex County Agents Association in New 
Jersey held an open meeting last night 
at the Buttonwood Manor. Speakers 
were Dr. Jacob G. Lipman of Rutgers 
University and Secretary Frederick W. 
Doremus of the American of Newark. 
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N. Y. Suburban Division Report on 
Rating and Agency Changes in ’37 


Each year the report of Deputy Man- 
ager W. H. Geyer of the Suburban Di- 
vision of the New York Fire Insurance 
Rating Organization to the governing 
committee of that body contains much 
of interest with respect to fire insurance 
development in the eight counties form- 
ing the New York suburban field. Mr. 
Geyer covers a wide range of subjects 
in his summary of activities in 1937. Ex- 
tracts from his report follow: 

Rating Department 

“During the year we completed the 
work of applying the Simplified Mer- 
cantile Schedule throughout our field, 
with the exception of Queens and Bronx 
Counties. Four card tariffs were pub- 
lished, replacing six book tariffs. In 
addition, the book tariff for Westchester 
County large area dwellings and clubs 
was replaced with a card tariff and the 
Borough of the Bronx was reinspected 
for changes in occupancy and new rates 
based thereon computed, which are now 
in the hands of the printer awaiting pub- 
lication. This rerating work required 
16,643 inspections in addition to the 7,606 
inspections necessitated by our regular 
rating work. Combined with the addi- 
tion and removal of charges for electrical 
defects on information furnished by the 
New York Board of Fire Underwriters, 
those inspections resulted in the publica- 
tion of 9,591 rates in new tariffs and 
11,067 rate revisions to other tariffs. 

“It is anticipated that all of Queens 
County, with the exception of the Rock- 
away peninsula will be rated on cards 
before the end of 1938, with occupancies 
brought up to date. 

Sprinklered Risk Department 

“As a result of the installation of twen- 
ty-seven new automatic springler sys- 
tems there are now 465 risks rated on 
the sprinklered risk schedule and 144 
receiving an allowance in rate for partial 
or sub-standard equipment, a total of 
609. The number of risks with partial 
or sub-standard equipment for which no 
allowance in rate is made was reduced 
to ninety-one; making a total of 700 
wholly or partially sprinklered risks 
throughout the territory. Members con- 
tinue to receive prompt notice of tem- 
porary interruption or other impairment 
of protection, as well as details of new 
equipment, and they are requested to 


inform us at once should knowledge of 
any impairment first come to them. 
Committee on Agency Qualifications 
“Following is a comparative statement 
covering the committee’s activities during 
the last four years: 


CONTROL OF FARM FIRES 





Chamber of Commerce of United States 
Calls for Leadership in Wide Pre- 
vention Program 

The importance of dependable fire con- 
trol as a means of increasing safety on 
the farm is emphasized by the insurance 
department of the Chamber of Commerce 
of the United States. “Although prog- 
ress has been made,” the chamber ex- 
plains, “in controlling farm fires, there 
remains much to be done in the devel- 





1935 1936 1937 
Newly established agencies approved.............ccccceceeccs 145 159 146 
Newly established agencies disapproved..............cceceuee 11 18 10 
Companies represented in newly established approved agencies 328 351 314 
\ppointments made of previously approved agencies......... 506 489 573 
Appointments withdrawn from previously approved agencies 411 321 433 
\pproved agencies retiring from business..................-. 166 162 148 


Total number of new appointments considered by the com- 


mittee since it 


“At the close of the year our records 


showed a total of fifty-four general 
agents, thirty-nine having jurisdiction 
over the entire territory for seventy- 


one companies, nine having jurisdiction 
over only the Long Island portion of 
the territory for thirteen companies, and 
six having jurisdiction over only the 
mainland counties for seven companies; 
and 194 suburban head agencies repre- 
senting 344 companies. Of the subur- 
ban head agencies sixty are located in 
Manhattan representing seventy - four 
companies; 117 in Brooklyn represent- 
ing 239 companies, and seventeen in Long 
Island City representing thirty-one com- 
panies. In addition, there were located 
in Manhattan two binding agencies, each 
representing one out-of-town company. 
Agencies 

“The number of local agents in our 

territory by counties is as follows: 


1935 1936 1937 

4. ae 17 18 19 
Rockland ........ 59 60 57 
Westchester ..... 5 519 514 
ee ee 72 70 70 
ee ron ee 520 521 531 
MN feds eat 371 367 364 
ere 273 264 260 
Richmond ........ 117 112 114 
TOME: occ ce ve 1,938 1,931 1,929 


“A record has been kept of the pre- 
miums reported during 1937 for cover 
against the perils of windstorm, hail, 
explosion, riot, aircraft and motor ve- 
hicles under additional hazards supple- 
mental contract No. 4, showing a total 
premium for this cover of $75,734 divided 
between dwellings, $64,152 and other 
classes $11,583.” 





Lloyd’s Offer Nine to One 
On Western World’s Fair 


Odds are nine to one that the Golden 
Gate International Exposition will open 
as scheduled on February 18, 1939, ac- 
cording to quotations received by the 
Western World’s Fair from Lloyd’s of 
London. For protection against loss in 
the event the exposition fails to open 
next year, Lloyd’s asks a premium of 
104%. If the protection is desired to 
include the risk of war forcing abandon- 
ment of the Fair, the odds are seven- 
teen to three. 

The official American World’s Fair of 
the West will be held on 400-acre Treas- 
ure Island in San Francisco Bay, from 
February 18 to December 2, 1939. A 
year before the opening day, every ma- 
jor department of the $50,000,000 pro- 
ject had reached or passed the halfway 
mark in its program. 





FEDERAL HAS GOOD REPORT 

Assets of $19,635,855 and policyholders’ 
surplus of $14,519,949 are reported by 
the Federal of New Jersey, which is 
under the management of Chubb & Son 
in the financial statement for 1937. The 
assets include $3,157,537 in cash, and the 
total liabilities of the company are only 
$5,115,906. The unearned premium re- 
serve of $2,724,678 shows an increase of 
nearly $500,000 over the close of 1936. 
For outstanding losses the company has 
a reserve of $1,268,056. 


Details of Illinois Fire 
Rate Reductions Announced 


The new reduced fire tariffs for IIli- 
effective March 1, were issued 
at Chicago by the Chicago Board of 
Underwriters for Cook County and by 
the Illinois Inspection Bureau for the 


nois, 


was created........ 


Per ye ree 6,415 





opment of efficient systems of rural fire 
prevention, A rural fire prevention pro- 
gram calls for leadership. Chambers of 
commerce in rural communities furnish 
such leadership, but when such an organ- 
ization is not available, the leadership 
must be assumed by some other organi- 
zation or by individuals, such as a farm 
or civic body, volunteer firemen’s asso- 
ciation, forest fire officer, county exten- 
sion agent, or rural school teacher. Any 
group of citizens interested in the pro- 
tection and safety of their community 
would find it well worth the effort to 
organize and engage in rural fire pre- 
vention activities, 


“A rural community fire prevention 
program requires organization. There 
should be an active all-year-round fire 
prevention committee in every commu- 
nity. To obtain the best results, the 
committee should be organized for con- 


‘tinuous service.” 





rest of the state. They are issued in 
compliance with the rate cuts announced 
by Director of Insurance Ernest Pal- 
mer some weeks ago and are expected 
to save buyers of fire insurance up- 
wards of $1,500,000 yearly. The new 
rates make a one cent reduction per 
$100 of insurance on dwelling rates in 
Cook County on brick buildings; two 
cents on unexposed frame buildings and 
four cents on exposed frame buildings. 
Rates on brick veneer dwellings are un- 
changed. 


Exposure distance is reduced to five 
feet from ten feet, which means that a 
number of dwellings that have previously 
been in that class may be shifted to 
lower rates. Apartment buildings up to 
three and one-half stories are given 
reductions of one cent in towns of classes 
one to six. Brick veneer apartments 
are unchanged, while other frame apart- 
ments are reduced four cents. Private 
garages and outbuildings get reductions 
of two cents for brick construction and 
four cents for frame, other than brick 
veneer. 
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A. & J. H. STODDART, General Agents 


A General Agency Organization with a record of more than Seventy Years of 
Honorable Dealing with Agents and the Insuring Public 


ESTABLISHED 1864 
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That hard work makes for success is a 
maxim that is sometimes misleading. 
When a local agent starts to operate 
on some new, unusual and basic plan 
that lifts his business above the diffi- 
culties that surround it, that’s when 
success starts. Such a plan is described 
in our free book ‘‘Planned Progress.” 


Send for it, without obligation. 


LO MOD 


INSURANCE COMPANY 


OLD COLONY 
INSURANCE COMPANY 


87 Kirtsy Srreet, Boston, MAssAcHusetts 


LITTLE ARSON IN CANADA 





Fire Marshal Scott of Ontario Issues 
Annual Report Giving Much New 
Data on Fire Causes 
No suggestion of any professional ar- 
son ring or of any professional fire set- 
ter was discovered in any of the inves- 
tigations into. fires in Ontario in 1937, 
according to the annual report of W. J. 
Scott, K.C., Ontario fire marshal, who 
adds that none of the assureds who were 
convicted had any previous criminal rec- 
ord, although a number had a record of 
previous fires. In 1937 the fire marshal’s 
office had forty-five convictions for ar- 
son and allied fire crimes, as against thir- 
ty-seven in 1936, with a conviction ratio 

of over 69%. 

Fire loss in 1937 was $8,134,999 in 14,- 
853 fires. As compared with the pre- 
vious ten vears average the 1937 record 
shows a substantial decrease in the total 
fire loss of $4,337,280, and the insurance 
loss shows a decrease of $3,998,897. 

The largest cause of fires in Ontario 
during 1937 was from stoves, furnaces, 
boilers and their pipes, with a loss of 
$915,904 in 1,491 fires. Smokers caused 
more than 3,500 fires last year. 

The largest classification of proper- 
ties destroyed or damaged by fires is 
manufacturing with a total loss of $1. 
586,000. Mercantile stores were next with 
$1,501,000. Farm barns were next with 
$1,888,000. The largest number of fires 
was in protected brick dwellings with 
combustible roofs. The largest loss in 
any class of dwellings was in farm 
dwellings. 





SWISS REINSURANCE GAINS 





United States Branch Increases Assets 

and $200,000 Is Added to Statutory 

Deposit Here 

In its annual statement the Swiss Re- 
insurance Co. shows an increase in as 
sets of about $600,000 over a year ago. 
Reserve for unearned premiums increased 
$324,175; statutory deposit was increased 
from $200,000 to $400,000. Assets amount 
to $15,608,924, among which are listed 
government and state bonds, $4,226,117; 
railroad bonds and _ stocks, $4,100,988; 
y _rce, bonds and stocks, $4,334, 


The liabilities are as follows: Reserve 
for unearned premiums, $6,275,257; te 
serve for unpaid losses, $784,391; reserve 
for depreciation of real estate and mort- 
gage loans, $150,000; reserve for all oth- 
er liabilities, $380,000; general voluntary 
reserve, $3,019,275. Statutory deposit, 
$400,000. Surplus over all liabilities, 4- 
600,000. 

Surplus to policyholders, $5,000,000 
Rodney Davis is United States managet. 
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PUT HIM TO WORK FOR You/ 


America Fore Insur 


THE CONTINENTAL INSURANCE Con 
AMERICAN EAGLE FirRE INSURANCE Com, 
FIDELITY-PHENIX FiRE INSURANCE Comp, 
First AMERICAN FirRE INSURANCE COMPA 


NEW YORK 


You can add a very good, 
yet inexpensive salesman, by 
using America Fore direct 
mail advertising to acquaint 
people with your agency — 
to tell clients and prospects 
about the various insurance 
coverages available for their 


proper protection. 


nd Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 

MARYLAND INSURANCE COMPANY OF DELAWARE 

THE FIDELITY AND CASUALTY COMPANY 
BERNARD M. CULVER, President 

INSURANCE FRANK A. CHRISTENSEN, Vice-President 


INDEMNITY New York,N.Y. 


GROUP 





ATLANTA DALLAS MONTREAL 
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R. G. Bachman Advanced 
By Adjustment Bureau 


NOW IS EXECUTIVE SUPERVISOR 


Was General Adjuster at Atlanta, Ga., 
Supervising Operations In 
Southeastern Territory. 


General Manager G. W. Lilly 
nounces the appointment fF Roy 
Bachman as executive supervisor attache: 
to the executive department of the Fi 
Companies’ Adjustment Bureau, Inc., in 
the New York office. Mr. Bachman wil 


devote his efforts to carrying out var 
plans for the refinement and dey 
ment of bureau operations and its 
sonnel, 

Mr. Bachman was born and educated 


in Chicago. He was with the engine: 


ing department of the Northwe 


Railroad, and in 1918 joined the Unit 
States Army, later receiving his lieute 
ant’s commission. Following the war, |} 
was engaged in the building supply bus 
ness, and in 1925 was appointed staff ad 
juster of Windle, Burlingame & Dat 
Inc., independent adjusters, later bei 


in charge of their Florida operati 
In 1928 Mr. Bachman was appointed 


state agent of the Public Fire, subse- 
quently being elected assistant secretat 
In 1932 he was made assistant mana 


of the Memphis, Tenn., office of the F 
Companies’ Adjustment Bureau, Inc., a1 
in May, 1936, was transferred to Atlan 
Ga., as general adjuster, supervisin 
erations in the an es territ 
Mr. Bachman did outstanding work in 
the Florida and Gainesville Ga., catas- 
trophes and is well and favorably know: 
to New York insurance executive 


Premiums Drop 3% in N. Y. 
Exchange Field for 1937 


Net fire premiums writte1 
tire New York Fire Insuran | ae 


territory by stock fire insura 


panies for the entire year 1937 munted 
to $27,702,738. This compares with $28,- 
546,315 written in 1936, showine a «de 
crease of about 3% For the last six 
months of 1937 stock fire companies 
wrote $12,903,705 in the entire Exchange 
territory compared with $13,667,141 
the corresponding half of 1936; a de- 


crease of about 6% 

In Manhattan and the Bronx, stock 
fire insurance companies wrote $17,491.- 
838 for the entire year 1937. This com- 
pares with $18,650,538 in 1936, a de- 
crease of over 6%. For the last six 
months of 1937 the net writings were 
$7,942,748 as compared with $8,723,237 
in the corresponding half of 1936; a de- 
crease of about 9% 

Brooklyn fire premiums for. the entire 
year 1937 were $9,507,622. This compares 
with $9,225,242 written in 1936, showing 
an increase of about 3%. For the last 
six months of 1937 the net writings were 
$4,593,263 as compared with $4,583,224 in 
the corresponding half of 1936; an in- 
crease of .24%. 

GIBERSON HEADS LOCAL BOARD 

The Alton, Ill, Board of Insurance 
Underwriters has elected the following 
officers for this year: President, Dudley 
F. Giberson; vice-president, John A 
Grossheim; secretary, Harry J. Stéck, 
and treasurer, Fred Delano. Last year 
was one of the best this local board has 
experienced. Al Ernst is retiring presi- 
dent. 

NEW CHICAGO OFFICE 

Clarke F. Mair and Arnold Daniels 


last week opened their own br 

office to handle general insurance lines 
at 330 South Wells Street, in Chicago, a 
Mair-Daniels & Co. They were botl 


formerly associated with the Travelers 
office in the Insurance Exchanc: 
ing. 


DINNER-DANCE IN BALTIMORE 


The Insurance Society of Baltir 
held a dinner, entertainment and dances 
at the Emerson Hi tel. as a feature ot 


St. Valentine’s Day. 
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RELIABILITY 


based on a record 
of satisfactory service 


to agents and policyholders 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
HART DARLINGTON, President 


oe 
oe 


75 Maiden Lane, New York 





In NORWICH UNION there is strength 


COMPANIES 











National Board Counse! 


Wars on Auto Spx eders 





J. H. DOYLE 


J. Henry Doyle, general counsel of the 
National Board of Fire Underwriters, has 
a long-established nation-wide reputation 
as one of the most able attorneys in the 
insurance business. His name appears con- 
stantly in insurance journals in connec- 
tion with a wide variety of developments. 
3ut probably comparatively few in the 
business realize that Mr. Doyle as police 
commissioner of Glen Ridge, N. J., takes 
the job so seriously he is_ thoroughly 
feared by lawbreakers i in that community. 
Particularly is he averse to speeding 
automobile drivers and so successful has 
been the campaign against traffic law 
violators that in the last four years there 
has not been an automobile death result- 
ing from reckless driving. 

Last week Mr. Doyle was driving toa 
civic meeting in his home town of Glen 
Ridge when he noticed a car speeding. 
Following to check its speed another car 
passed him from behind and drove on 
ahead to overtake the first car. Mr 
Doyle noted the license numbers of both 
cars and the drivers were sent sum- 
monses by mail. Both were fined. Doyle 
catches numerous violators because he 
drives his own car and is in civilian at- 
tire, thus giving no clue as to his identity 
as chairman of the borough police com- 
muttee. 


North British Western Dep't 


Fieldmen’s Conference 


John L. Mylod, assistant U. S, mana- 
ger of the North British & Mercantile 
Group, called a conference of the sec 
ond section of the Western department 
fieldmen for this week. The meetings 
have been held at the Drug & Chemical 
Club, New York City, February 21-25 in- 
clusive. The following men are in atten 
dance: 

W. F. Sweazea, manager, Chicago de 
partment; W. R. Kirk, agency superin- 
tendent, Western department, Chicago; 
State Agent J. W.. Ricks, Little Rock, 
Ark.; State Agents R. E. Hauck, Topeks, 
and H. L. Knisely, Wichita, Kan. ; State 
Agent Wm. B. Winchell and Special 
Agent A. H. Notton, Kansas City, Mo.; 
State Agents J. R. McLaughlin, Omaha, 
and C. L. Day, North. Platte, Nebr: 
State Agents R. M. Berger and F. F. 
Thompson, + —o City, Okla. an¢ 
Inspector W. Moore, Kansas © ty, Mo 








WITH CHICAGO AGENCY 
H. H. Brettman is announced «s a ne 
associate of Englehard, Krogman & Co. 
well-known Chicago insurance acency, ® 
special representative. He was former 
ly a vice-president of the 1 rcantile 
Trust & Savings Bank. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








An agent at Syracuse told me the fol- 
lowing tale, showing the emergencies 
that his customers ask him to meet. He 
received a telephone call from an as- 
sured telling him that her house was on 
fire and to come at once and tell her 
what to do. Agent suggested that she 
put in a fire alarm instantly, and when 
she demurred because “she didn’t want 
the fire department to come and muss 
up her home” (she is an artist) he said 
that if she didn’t, he would, and did so. 
The fire department went there and put 
out the fire. When she telephoned the 
agent she said she thought the fire was 
out, but wasn’t sure (it might have been 
there still in the studding, she thought, 
or something like that). 

It was certainly a new experience to 
the agent to be called upon to see an 
assured while the fire was on, or nearly 
so, and tell her what to do. It reminds 
me of my good old boss, Hugo Schu- 
mann of the Germania. When an agent 
during a conflagration and long before it 
was out telegraphed him: “The town is 
burning up, send an adjuster,” this la- 
conic reply was “What for, can he stop 
the fire?” 

* * * 
A Reader Points to an Error of Mine 

Recently a reader of my column wrote 


me that in a sentimental article about 
the tree in my back yard I had spelled 
“boughs” as “bows,” and said that I 
would probably blame it on The Eastern 
Underwriter, thinking that “passing the 
buck” would be my excuse. I wrote him 
that I assumed full responsibility and 
that it was a bad error on my part, as it 
is not my custom to meet accusations 
with “alibis,” a very usual one with many. 

I also wrote the editor, asking for the 
original manuscript, and found that I 
had made the error, and that it had 
passed both the editor and the proof- 
reader, escaping two good checkings. So 
I am still to blame and beg my corre- 
spondent’s pardon and thank him for 
bringing the matter to my attention, and 
moreover providing me with something 
interesting to write about. 

I am “tickled” moreover that the writer 
reads my articles so attentively. When- 
ever I have written to editors of papers 
or advertising agencies, pointing out er- 
rors they have sometimes admitted er- 
ror, sometimes not, or given some stupid 
“alibi,” but most of them have said at 
the close of their letters that they were 
pleased that I had read or looked at 
their “product” so carefully, so I am 
saying the same thing now. 





WESTCHESTER MADE PROFIT 





Over Century Old Company Has Assets 
of $16,711,421 and Policyholders’ 
Surplus of $9,163,259 

Last Westchester Fire, a 
member of the Crum & Forster group 
of companies, underwriting 
profit of $324,000 and had an investment 


year the 


made an 


income of $744,000. The assets are re- 
ported’ in the one hundred and first 
annual statement at $16,711,421 and the 
following liabilities are listed: Reserve 


for unearned premiums, $5,445,543; re- 
serve for losses in process of adjust- 
ment, $1,259,099; other liabilities, $808,- 
520; mortgage reserve, $35,000. 

After providing these reserves and 
taking into account the capital of $1,- 
000,000 there remains a net surplus of 
$8,163,259. The policyholders’ surplus is 
therefore $9,163,259. 

Wallace Reid & Co., Inc., is New York 
metropolitan agent and Appleton & Cox, 
Inc., managers of the marine department 


in New York. 
N. J. EDUCATIONAL COURSE 


H. Donald Holmes, chairman of the 
executive and educational committees of 
the New Jersey Association of Under- 
writers, and Laurence E, Falls, vice- 
president of the American of Newark, 
are in charge of the application for 
approval by the Insurance Institute of 
America, Inc., of the course which the 
educational committee has prepared. It 
is believed that a detailed announcement 
concerning the course will be made at 
the agent’s association mid-year meeting 
at Trenton next month, 

STATE AGENT FOR G. & R. 

The Globe & Rutgers announces the 
appointment of Robert K. Johnson as 
state agent for Illinois (except Cook 
County) and Missouri. Mr. Johnson is 
well known in that ficld having repre- 
sented the National Union there for 
some time and having been previously 
connected with the American of New 
Jersey. 


Checks For One Cent 


Sent To Policyowners 

W. T. Kemper, Jr., successor of the 
$9,901,000 premiums impounded in the 
fire insurance rate case in Missouri, has 
informed the Federal Court that another 
three years will be needed to complete 
the return of all the premiums held by 
the court. Under the terms of the set- 
tlement accepted by the court the policy- 
holders will receive only 20%. To date 
Kemper has mailed 1,369,363 checks to- 
taling $929,000 to policyholders. The av- 
erage check is for seventy cents, some 
being for as little as one cent. 

Kemper appeared in court February 
12 when Homer H. Berger, attorney for 
a number of the fire insurance compa- 
nies, petitioned for an order granting 
the companies immediately $460,000 of 
their fund of $1,078,000. The court took 
the request under advisement. 





MILWAUKEE FIRE LOSSES 
Lowest in forty years or more, the 
fire loss of the city of Milwaukee for 
1937 aggregated only $500,496. This com- 


pares with $503,336 in 1936. The per 
capita loss for 1937 was seventy-nine 
cents. Fire prevention education was 


brought to 185,000 persons of all ages 
by the fire prevention bureau of the 
fire department last year. It also made 
inspections numbering 429,623, revealing 
7,523 defects which are in process of 
correction. On the basis of the low 
fire loss and the city of Milwaukee’s 
award of the title of safest city of its 
class in America by the National Safety 
Council, the Milwaukee Association of 
Commerce has notified both the National 
Board of Fire Underwriters and the U. 
S. Chamber of Commerce in the hope 
that the city may attain the national title 
in the annual fire waste contest. 





NEW ENGLAND CONVENTION 


The annual Summer convention of the 
New England Associations of Insurance 
Agents will be held this year at Poland 
spring, Me., with the likely dates July 
5-7. 


N. Y. AGENTS MEET MARCH 10 





Regional Gathering on Business Devel- 
opment and Farm Underwriting 
Scheduled at Rochester 
A regional business development mect- 
ing of local agents in twenty-three coun- 
ties of western New York State will 
be held on Thursday, March 10, at the 
Seneca Hotel, Rochester, under the aus- 
pices of the Underwriters Board of Roch- 
ester. The conference will open at 2 
o’clock in the afternoon with a group 
meeting of rural agents under the chair- 
manship of Fred J. Marshall of East 
Aurora. Farm underwriting will be the 
subject of discussion. The business de- 
velopment session itself will get under 
way at 3:30 o’clock. Dinner, with en- 
tertainment, will conclude the day’s pro- 

gram. 

Well-known speakers who will address 
the conference include Albert R. Men- 
ard, assistant director, Business Devel- 
opment Office, on “Outlining a Plan to 
Recover Lost Lines”; C. W. Johnson, 
assistant secretary, Insurance Co. of 
North America, on “Building Premiums 
Through Service’; R. D. Constable, 
president, Syracuse Field Club, on “What 
About These Consumer Cooperatives?” 
and J. W. Rose, secretary, New York 
State Association of Local Agents, on 
“Things You Ought to Know.” The 
Rochester board hopes also to have a 
well kngwn speaker to discuss produc- 
tion of casualty business. Ample time 
will be provided for discussions on vari- 
ous topics, 





Auto Losses 


(Continued from Page 1) 
New York, Commercial Union, Fire As- 
sociation, Lumbermen’s, Reliance, Uni- 
versal, Bankers & Shippers, Camden, 
London & Lancashire and Pacific Fire. 
Many companies have not yet reported 
their results, 

Other companies reporting loss ratios 
below 50% but considerably higher than 
experienced in 1936 include the Balti- 
more-American, Connecticut, Glens Falls, 
National Liberty, Philadelphia Nationa), 
Phoenix of Hartford, Liverpool & Lon- 
don & Globe, Newark Fire, Boston and 
Royal. The Aetna Fire, Travelers Fire, 
Automobile of Hartford and American 
Automobile Fire, also among important 
automobile writing companies which 
have already filed their reports with the 
New York Insurance Department at Al- 
bany, continue to show the favorable 
experience of 1936, 

The less favorable underwriting ex- 
perience reviewed applies only to auto- 
mobile insurance. All the companies 
mentioned report good results on their 
fire business. The figures given for 
automobile coverage include fire, theft 
and collision risks together but the pre- 
sumption is that increased loss ratios 
are attributable to collision claims be- 
cause the fire and theft hazards asso- 
ciated with automobile underwriting have 
been under good control for several 
years and there has been little intimation 
that 1937 brought any real increase in 
those particular classes of risks. Auto- 
mobile premium income for most of the 
companies was higher last year than in 
1936 but losses expanded at even a faster 
pace, resulting in higher loss ratios. 





N. J. FIELD CLUB MEETING 


The New Jersey Field Club will hold 
its monthly dinner meeting next Mon- 
day evening, February 28, at the Rob- 
ert Treat Hotel in Newark. Clifford 
Lee Younger, formerly known to the 
underworld as the “Osage Kid,” will give 
an informal talk on his past experiences 
with crime and jails. 





LANGSTEIN’S NEW POST 

Announcement is made that George S. 
Langstein, who has been associated with 
Fred S. James & Co. at Chicago for the 
past eighteen years, is to become office 
manager for Kirchenbaum, Smoller & 
Greenberg agency in the Insurance Ex- 
change Building. He will assume his 
new duties March 1. 








228 YEARS OLD 


SUN 


INSURANCE OFFICE, LIMI':D 


FOUNDED 1710 

United States Branch 

55 Fifth Ave. New York 
Western Department 
309 West Jackson Blvd. 
Chicago 

Pacific Department 

100 Sansome Street 

San Francisco, Cal. 











Well Known Figure In 
New Jersey Fire Field 


CHARLES H. CONKLIN 


Charles H. Conklin, assistant secre- 
tary of the Northern of New York, with 
supervision over New Jersey, is also 
treasurer of the New Jersey Special 
Agents Association. 

A graduate of Lawrenceville School, 
where he was a member of the baseball, 
basketball and golf teams, vice-president 
of the school and winner of the Thomp- 
son prize for scholarship and all around 
athletics, he went to Yale Sheffield Sci- 
entific School from which he was grad- 
uated in 1923, getting an M.E. degree. 
At Yale he was a member of the cham- 
pionship basketball team, of the golf 
team, the Torch (senior society), Ber- 
zelius Society and Tau Beta Pi, which 
is the Phi Beta Kappa for engineering. 
Upon graduation he was offered by Yale 
a position of instructorship in the en- 
gineering school. He decided, however, 
to enter business. : 

His father is Charles S. Conklin, joint 
United States manager of the Pearl; and 
his mother is Edna B, Conklin, Repub- 
lican national committeewoman from 
New Jersey. 


REWRITE LLOYDS POLICIES 

Local agents of St. Petersburg, Fila, 
took prompt action following the col- 
lapse of Chicago Lloyds, representatives 
of the concern rewriting risks in stoc 
companies, and agencies of the standard 
companies using the failure to point 4 
moral. 

Agents representing old-line stock fire 
and casualty companies have a live Of 
ganization and utilized the occurrence 
to call the public’s attention to the de 
sirability of stock insurance protection. 
Their advertising ties up with the na 
tional advertising campaign in the inter- 
ests of stock insurance undertaken by 
the National Board of Fire Underwriters. 

The Bennett Agency, Inc., which wrote 
a number of Lloyds policies, announce 
that it has “already bound in good strong 
stock companies all of the Chicago 





Lloyds policies issued through our aget- 
cy,” and Nettie L. Cester, another Lloyds 
agent, made a similar annoucement. 
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AMERICAN CENTRAL 
INSURANCE COMPANY 


SAINT LOUIS, MISSOURI 


EXECUTIVE OFFICE, NEW YORK, N. Y. 





Statement December 31, 1937 


Rendered to New York Insurance Department 

















ASSETS LIABILITIES 
*Government Bonds .......... $2,885 ,63 1.54 Reserve for Unexpired Risks.. $2,362,806.53 
*State and Municipal Bonds... 431,542.10 Outstanding Losses ........... 216,048.00 
eo ee Te 1,595,209.54 AN) Outer Lishilitien.. 226,614.59 
*Public Utility Bonds Rae & ee ae 659,869.67 Capital Paid-up.. .$1,000,000.00 
Ee 307,663.32 tittn ax a 
| ee a ee 555,381.00 Disktlins  _.- 3,547,984.97 
Cash in Banks and Office...... 455,851.16 
Premiums in Course of Collec- Surplus to Policyholders..... 4,547 ,984.97 
tion Not Over Ninety Days 
Ie a pa a PC 362,077.85 
Other Admitted Assets....... 43,611.91 
Accrued Interest ............ 56,536.00 
Total Admitted Assets.... $7,353,454.09 $7,353,454.09 











*Bonds and Stocks Values—New York Insurance Department basis. 


On the basis of December 31, 1937 market quotations for all bonds and storks owned, this Company’s total admitted assets would be 
increased to $7,435,781.33 and the surplus as regards policyholders to $4,680,113.80. 


Securities carried at $409,448.27 in the above statements are deposited as required by law. 


This Company Is a Member of the Commercial Union Group of Companies 
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Brooklyn Brokers Hear 
Riordan on Selling U. & O. 





Nation Wide 


News Service 


WILLIAM A. RIORDAN 


William A. Riordan, manager of the 
local and suburban departments of the 
Automobile of Hartford, gave an instruc- 
tive talk on use and occupancy insurance 
at the regular monthly meeting of the 
Brooklyn Insurance Brokers Association, 
held Wednesday at the Hotel Bossert in 
Brooklyn. President Sylvester P. Eise- 
mann presided 

Mr. Riordan rather frankly reprimand- 
ed brokers for not making stronger ef- 
forts to sell this valuable form of cover- 


age. He said that one reason many fail 
to furnish their clients with this insur- 
ance is that they do not understand it 


themselves and therefore are 
hesitant, naturally, to push it as they 
should. Forms now in use are not com- 
plicated and a wide market for this pro- 
tection remains to be developed. At 
the conclusion of his talk Mr. Riordan 
answered questions on U. & O., now be- 
coming known more generally as_busi- 
ness interruption insurance. 

Reports on association activities were 
presented by a number of committee 
chairmen. 


sufficiently 


BLAETZ 25 YEARS IN INSURANCE 

Twenty-five years ago February 21, 
Henry C. Blaetz, manager of the Home’s 
Brooklyn office, made application for a 
position as office boy to J. Howard 
Brown, insurance brokers of 328 Walnut 
Street, Philadelphia. To commemorate 
the occasion Mr. Blaetz gave a luncheon 
in the Spanish room of the Penn A. C. 
on Monday to those who were employed 
there at that time and who are still 
there, the Misses A. R. Craney, Emma 
L.. Stratton and J. Howard Brown, Joseph 


E. Wilson and Paul X. Picot. Other 
vuests were his daughter, Betty Blactz, 
a student of the University of Pennsyl- 
vania, and Harold V. Smith, president 


of the Home. 
RAILWAY F. P. A. MEETING 
The 1938 convention of the Railway 
Fire Protection Association is to be held 
at Chicago October 18 and 19, 





ST. LOUIS BROKERS ELECT 

Harry G. Sawtelle was elected presi- 
dent of the St. Louis Association of 
Insurance Brokers at the annual 
ing of that organization held last week. 
Other officers selected were first vice- 
president, James F. O'Boyle; second vice- 
president, Fred E, Maginity; secretary, 


meet- 


Frank G. Myers; treasurer, Elwin R. 
Smith, and members of board of gov- 
ernors, W. T. Jones, Jr.,.and Joseph 
Mitchell. 





TENNESSEE ASS’N MEETING 
The Tennessee Association of Insur- 
Agents is holding a one-day meet- 
Friday, March 4, at the Her- 
mitage Hotel, Nashville, for member and 
non-member agents and company men 
for the dual purpose of meeting the 
new association manager, John D. Saint, 
and of approving a new constitution and 
by-laws. There will be morning and 
afternoon sessions. 


ance 
ing next 


Amer. International Office 
Describes Its Facilities 


A convenient folder containing infor- 
mation on world wide insurance has 
been issued by the American Interna- 
tional Underwriters Corp. from its New 
York office. This corporation was formed 
in 1926 as a service office of the Ameri- 
can Asiatic Underwriters of Shanghai. 
Later the New York corporation was 
formed, together with its affiliate, the 
American International Underwriters 
Agency, Inc., as general agents and for- 
eign managers of several strong Ameri- 
can companies. Solicitation of business 
is done only through agents and brokers. 

The folder lists the numerous cover- 
ages furnished as issued by the fire, casu- 
alty, automobile and life companies rep- 
resented and describes the conveniences 
afforded by an international organization 
to assureds who may be located perma- 
nently or temporarily in various parts 
of the world. The corporation points 
out that it furnishes an insurance a con- 
tract in English, subject to jurisdiction 
of American courts, payable in New York 
funds in New York, if desired, and guar- 
anteed by investments within the United 
States, and in simplified form. This 
means elimination of excess cost where 
wide distribution of property is involved ; 
unrequired cash balances in case of loss 
in countries having currency embargoes; 
long distance negotiations in effecting 
insurance and loss settlements, and non- 
concurrence of policy conditions due to 
foreign language difficulties and mis-in- 
terpretation. 

The companies represented are the 
Hanover Fire, National Union Fire, 
Maryland Casualty (as foreign manager 
world-wide), Ohio Casualty and United 
States Life. 





New York Awoud Court Upholds 
Penny Receipt Form of Cancellation 


The Appellate Term of the Supreme 
Court for the Second Department of New 
York has decided a cancellation case on 
a fire policy, of material interest to fire 
underwriters. The decision is the first 
reported one involving the penny receipt 
form of cancellation known as Form 
3817. The Firemen’s issued a New York 
State standard form fire policy to one 
Jacob Garber, covering household effects. 
The premium was not paid and the is- 
suing agent sent a notice of cancellation 
by first class ordinary mail. 

The letter was personally delivered to 
the post office, where a receipt (Post 
Office Department Form 3817) was ob- 
ained upon payment of the one cent 
fee. Subsequently a form letter was 
sent to the assured advising that the 
insurance was cancelled and asking that 
the policy be returned. This letter was 
mailed in the same manner as the can- 
cellation notice, and a similar receipt 
was obtained at the post office. 

Mr. Garber made no response to either 
communication. At a later date he suf- 
fered a fire loss. He denied that he had 
received either notice and sued to re- 
cover $1,000, the face amount of the 
policy. At the trial this denial was 
repeated. The case was tried in the 
Municipal Court of the City of New 
York, for the seventh district, in Brook- 
lyn, before Mr. Justice Milton Wecht, 
who decided for the assured for the 
full amount. 

At the trial the 


defendant produced 


leave to appeal to the 


as witnesses three employes of its agent, 
who had participated in drawing the no- 
tices, addressing the envelopes, mailing 
them and securing the post office re- 
ceipts. The defendant further produced 
a retired member of the fire patrol who 
had secured a statement signed by Mr. 
Garber in which he said that he had no 
insurance. 

An appeal was taken to the Appellate 
Term where the judgment was reversed 
and complaint dismissed. The opinion 
of the Appellate Term (Justices Mac- 
Crate, Lewis and Smith) is as follows: 

“Defendant’s notice of cancellation, 
dated September 20, 1935, was effective 
under the terms of the ‘policy in suit. 
The mailing of such notice, as established 
by defendant's proof, including a post 
office receipt, raised a presumption of 
delivery in due course to plaintiff, which 
the latter failed to rebut. Moreover, it 
appears from the credible evidence in 
the case that plaintiff actually received 
due notice of cancellation.” 

Following reversal by the Appellate 
Term, plaintiff's attorneys made a mo- 
tion in that court for re-argument or 
Appellate Divi- 
sion. The motion was denied’ and was 
followed by a motion to the Appellate 
Division, for leave to appeal thereto. 

Attorneys for the plaintiff were B. A. 
Silverberg, S. H. Yellin and A. B. Olian. 
The defendant’s attorneys were Rosen- 
blum & Rosenzweig. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 








Now Showing Improvemen: 


After Attack of Pneumo: ia 





EDWARD GALLAGHER 


Edward Gallagher, associated for more 
than forty years with the New York 
insurance brokerage firm of Benedict & 
Benedict, 99 John Street, is seriously ill 
with bronchial pneumonia at his home, 
209 Underhill Avenue, Brooklyn. He 
has been sick for more than two weeks 
and for several days his condition was 
regarded almost critical, but now he is 
showing definite signs of improvement. 
Unless complications occur his recovery 
seems assured. 

Known affectionately as “Eddie” to 
thousands of persons in the business, 
the dean of placers in the New York 
insurance district had just recently 
brought his wife through a long siege 
of pneumonia when he fell a victim to 
the same ailment. Sincere and earnest 
wishes for his complete recovery soon 
are being voiced not only by members 
of the firm of Benedict & Benedict but 
by all others who know of his present 
illness, 

His kindly and warm personality has 
won for Eddie Gallagher a_ host of 
friends in insurance brokerage, agency 
and company circles. A lover of flowers 
as well as of people he is always easily 
recognizable on busy streets in the in- 
surance district by the carnation which 
he practically invariably wears in the 
lapel of his coat. Few pass him by with- 
out receiving a cordial greeting. 

Through his long connection with the 
New York Fire & Marine Insurance Golf 
Association Mr. Gallagher’s circle of 
friends reaches deep into company ranks. 
He was a founder of that organization 
more than twenty years ago and _ has 
served continuously as its treasurer. His 
consistent and unfailing support of the 
association has aided materially in mak- 
ing the annual tournaments successful. 
The photegraph of Mr. Gallagher ap- 
pearing on this page was taken by 
“Bill” Hadley of The Eastern Under- 
writer at the 1937 tournament last June. 


GERALD DAVIS WEDS 

Gerald Davis, associated with the New 
York insurance brokerage firm of John 
A. Eckert & Co., 130 William Street, and 
Miss Marie Arnold, daughter of Mrs. 
Dan H. Arnold of Newark and Washing- 
ton, Conn., were married last week. Mr. 
Davis attended St. George’s School, 
Providence, R. I., and Harvard Unr- 
versity. 


B’KLYN BROKERS INCORPORATE 
Governor Lehman of New York has 

signed the bill incorporating the [rook- 

lyn Insurance Brokers Association 


JOHN A. ROBERTSON DIES 
John A. 


Robertson, 63, insuranc: and 
real estate agent of Jersey City, N. J, 
died Sunday at his home after a year’s 
illness. He leaves his wife and a sister. 
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Officers Promoted by America Fore Group 
PAUL C. OTTE L. A. WILLIAMSON LUKE J. FEENEY ARTHUR GABRIELSEN ARTHUR DERBYSHIRE WALTON H. GRIFFITH 


Assistant Secretary, 
Western Department, 
Chicago 


Assistant Secretary, 
Loss Department, 


Home Office 


Assistant Secretary, 
Western Department, 
Chicago 


Assistant Secretary, Cook 


County, Western De- 
partment, Chicago 


Assistant Secretary, 
Inland Marine Department, 


Home Office 


Assistant Secretary, 
Auto Department, 
Home Office 





FRED. P. WALTHER 
Assistant Secretary, 
Engineering Department, 
Home Office 





Oil Flame Shooting Out Of 
Furnace Not Hostile Fire 


In an action on fire policies it appeared 
that an oil burner was operating in the 
furnace in the basement of the premises 
in which the fire occurred. Suddenly 
flames shot out of the chimney, causing 
the rooms to become filled with smoke 
and soot. The fire department was called 
and when the firemen arrived they could 
find no flames or any burning material, 
but only smoke, and the fire in the fur- 
nace had evidently burned itself out. 
There was some evidence that the flames 
had scorched some of the wires on the 
basement ceiling, but none that any con- 
flagration had occurred outside of the fire 
in the oil burner. 

The Brooklyn Municipal Court, Davis 
v. Law Union & Rock, 1 N. Y. S. (2d) 
314, held that the damage alleged to have 
been sustained by the plaintiff was not 
caused by a “hostile fire,” but that the 
fire here was a “friendly fire.” There 
was at all times only one fire that was 
kept burning in the place where it was 
intended to be by the supply of fuel 
which was constantly running into the 
furnace. Nothing outside of the fur- 
nace was actually ignited. The flame 
which came out of the chimney was in 
effect only an extension of the flame 


ARTHUR A, NELSON 
Secretary, 


Home Office 


JOHN A. CARLSON 
Vice-President, 
Pacific Coast Department, 
San Francisco 


BERT W. JONES 
Assistant Comptroller, 
Western Department 

Chicago 





within the furnace, and no second fire 
resulted from the fire in the furnace 
itself. The court could not find any 
decisions by the higher courts of the 
state directly in point, but cited Solo- 
mon v. United States Fire, 53 R. I. 154 
and Lavill x Hartford County Mutual 
Fire, 103 Conn. 729, when the facts were 
practically identical with those in this 
case. 





‘ON AUTO THEFT COMMITTEE 


The National Automobile Theft Bu- 
reau, meeting last week in New York, 
elected to the governing committee the 
following: F. J. Sauter, Chicago; L. K. 
Babcock, Automobile of Hartford; A. T. 
Bailey, North British & Mercantile, San 
Francisco; D. W. McGinnis, General Ex- 
change, New York; D. D. McLarry, 
Home, Dallas; J. C. Thomson, Fire As- 
sociation, Atlanta, and A. G. Whitelaw, 
Commercial Union, New York 


FINANCED AUTO HEARING 

Insurance Commissioner Francis J. De- 
Celles of Massachusetts will hold a pub- 
lic hearing on financed automobile insur- 
ance this morning at 10 o’clock at 100 
Nashua Street, Boston. A ruling on rat- 
ing of financed cars and information to 
be supplied every assured is expected to 
result from the hearing. 


Honor E. S. Inglis on Tenth 
Anniversary With C. & R. 


E. S. Inglis, vice-president of compa- 
nies in the Corroon & Reynolds group, 
last Friday completed ten years with the 
organization. In honor of the occasion 
executives, department heads and field- 
men of the group paid tribute to Mr. 
Inglis at a banquet at the Hotel Victoria 
in New York City Friday evening, clos- 
ing a round-up of Eastern and Southern 
field representatives. In addition to re- 
ceiving many congratulatory telegrams 
Mr. Inglis was presented with a hand- 
some diamond ring by those at the ban- 
quet as an expression of their affection 
for him. 

Following the dinner most of those 
who were present went to the annual 
dance of the Office Club of Corroon & 
Reynolds held at the Hotel St. George 
in Brooklyn. This dance was reported 
as the most successful held by the club. 





NATIONAL UNION ANNIVERSARY 

February 14 in Pittsburgh marked not 
only holding of the highly successful 
Pittsburgh Insurance Day program but 
also the thirty-seventh anniversary of 
the founding of the National Union Fire 
Insurance Co, 


C. J. LINGENFELDER 
Assistant Secretary, 
Western Department, 

Chicago 


Nation Wide News Service 
DeMOTT BELCHER 
Assistant Secretary, 


General Cover Department, 
Home Office 





Nation Wide News Serv 
ROBERT H. BYRNES 


Assistant Secretary, U. & O. 
Department, Home Office 
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: A B funds held in trust. We recognize that pre- claim which is dishonest. committee of this association may determine, 
Baltimore rson ureau miums and return premiums which have been Article V1, the code: after due and confidential investigation and con 
ee paid to brokers are funds held in trust, and we Section 1—How adopted. ‘This code shall be sideration, whether complaints, which concer: 
Plan Meets Opposition condemn the use of such funds by the broker come operative when it has been adopted by the violations by members of this association of 
‘ ee ; for any purpose other than that for which they affirmative vote of not less than 75% of all this code, should be submitted by the com 
An jones gee ag - a are intended, —, oes < = a? ‘ -weragg to the insurance department of the 
SIT ‘ty (Council calling for the establish . . : = ection 2—Amendment o uggestions for State New York, N h c Jaints shall 
ge cond f a incendiary lsc the local PP pees wi ace ge gg et see ¥ “a the amending of this code shall be submitted in he pollen Praca Rhee me ndiad ta wtliee 
, me < etek - mh gi - srepresent the service epgpetncpate ) ting by < b f thi t ] 
t, fire dey artment has met with opposition yg Baym nor criticize their work except on rane of pf eBrssen a the ot 5 mania pong 
nm the part of some of the members ae ra ¢ — —— eet _ proving uote of s any yee members of CHANGE IN NAME 
Kr i a ioe : se Article » losses and claims. Je wi en th yoar¢ shal xe required before a proposed a = + : 5 
It 1s ¢ ontended that the — not deavor to make clear to our clients their rights pemades sonia is cubeniited to the membership. , The Service Men’s Protective Asso 
have the power to create a bureau wit — and obligations under their insyrance contracts. After a proposed amendment has been so ap-  ¢jation of Boston, founded for the pro- 
such broad authority. As a result of the We will approach adjustments with the assump- proved by the board it shall be submitted in ; oF 2 ea: unded 10% ¢ pro 
osition the ordinance has been re- tion that insurance companies mean to deal fair- writing for approval to all the voting members tection of the middleman, has changed 
opp 1 ittec hich had ly with our clients, and that our clients mean of this association, Upon the approving vote of 7 ‘ ase) * 
turned ca the Mg meg “oy 1ac to deal fairly with insurance companies. We not less than 75% of all the said voting mem- its name to the Insurance Producers and 
jopted a favorable report on the meas- — will urge our clients to disclose all facts neces- bers such proposed amendment shall be con- = . anizati ae dex 
- yor it is planned to hold additional sary to a clear and complete understanding of sidered as approved by this association and shall a s, Inc. The pe steer nce ha de 
= he rs. City officials decided tc the mature and extent of the loss. We will re- be incorporated in this code. cided to restrict its membership to in- 
public — ee icials — ( fuse to prosecute on behalf of our clients a Section 3— Enforcement of. A grievance surance people. 
ate the bureau aiter a number 0 
fires in the downtown section of Balti- 
more, These were of large proportions 
and officers of the fire de partment are 
confident they were of incendiary origin. WH 3 N S RO 7 t N s & E T 
CHARLES S. HAIGHT DIES AT 67 | k A 
Funeral services were held Tuesday 
afternoon at the St. James Episcopal 3 
Church in New York City for Charles 4 
Sherman Haight, prominent admiralty 
lawyer and well known in marine insur- 
ance circles, who died Sunday at Doc- 
tors’ Hospital after an illness of two 
weeks. He was 67 years old. His wife 
died a few months ago. Mr. Haight was 
a member of the firm of Haight, Griffin, @®? 6 
Deming & Gardner and for years was 
a strong supporter of the Hague Rules 
and the Brussels Convention. He was a P 
member of the International Chamber of ROTECTION experts agree that the modern 
Reumiecce WOR revecred decorations fem automatic sprinkler system is fire protection’s No. 1 
France, Norway, Denmark and Sweden . 3 Ge : 
for special work in international ship- asset. But if maintenance and supervision of the sprin- 
ing law. Surviving are four children. . é 
_ spaimieainenateeind kler are left entirely to the fallible human element, 
VIRGINIA FIRE RATES CUT many things can—and do—happen to destroy the 
Fire rate reductions on various classes value of this asset. 
f risks in Virginia involving approxi- 
mately $475,000 in annual premiums were In the case here shown (and many like it occur 
ordered this week by the corporation : E me 
commission of that state. The reduc- every winter) the picture tells the tragic tale more 
tions were based on records of compa- 
nies from 1932 to 1936 and will apply eloquently than words. 
to all policies effective January 1, 193%. sei , : 
gh gga ong aa PP emer oe A.D.T. Supervision would have prevented this. 
rates since 1929. The commissio” in its Waterflow, as the result of a fire or serious leak, 
rder stated that fire losses in Virginia, : 
incommon with the entire country, have automatically summons the fire department. Tank 
been unusually low in recent y ars. temperature, water level, air pressure, shut-off valves, 
B k Cc 1. etc., are under continuous electrical supervision of 
rOKer s ode an outside Central Station. Trouble conditions are 
(Continued from Page 18 . 
a eal gre detected automatically when they occur, and correc- 
pan mercial Law, Insurance Law, Insurance é 5 EB . x 
fay Engineering. tive action is taken immediately. 
Section 2—Organizati andards. We . : . 
ry peg cue conyr nay “eagiseeney Sipps Your clients look to you for advice on protection as 
’ old the following to be among the es- 
rtment, ntials in the working organization of 


well as insurance. They should know that a sprinkler 
ihe competent insurance broker: A per- ’ 


manent office where the broker o1 a 
competent representative may be reached 
at all times during regular business 
hours; the keeping of full and accurate 
records of all insurance and _ financial 
transactions; the prompt and accurate 
execution of clients’ orders; adequate 
facilities for the confirmation of orders 
or of other instructions from clients. 
Secti 3—Licensing of, by the state 
We hold that no one shen be liccnsed 
aS an insurance broker until he has con- 
clusively demonstrated that he is thor- 
oughly competent to act as technical in- 
Suranc: ees to the public. 


system is only as good as its supervision and mainte- 
nance—that A.D.T. Supervision eliminates the grave 
hazards of human carelessness, forgetfulness, neglect 
—that only with such supervision can they be swre 
that the sprinkler system will be an asset, ready to 
function when the emergency comes. 


Booklets describing A.D.T. Sprinkler Supervisory 
and Waterflow Alarm Service will be sent on re- 
quest to A, D.T., 155 Sixth Avenue, New York, N.Y. 


P apr ! -Remuneration. In order 

lat thy Rei yublic may receiv = 

expert se rvice to which it is entitled, A. D. T. SPRINKLER SUPERVISORY 
Ml that itis essential that the compe AND WATERFLOW ALARM SERVICE 
tent insurance falar receive rates of 

commission or other remuneration which 

will cover the expenses of adequate ser- Controlled Companies of 


vice plus a fair profit. 


AMERICAN DISTRICT TELEGRAPH CO. 


Part II, Specific Practices 


Atti !, seale of commissions. We hold that - Y 
brokers should have a voice in the fixing of A zero night, a leak in a sprinkler fitting in the attic, 155 Sixth Avenue New York, N. ¥. 
“ty Scale of commissions which may bz: estab- . . ° 
ited through a board, bureau, exchange, or mot discovered until next morning after serious 
other tituted authority; that, after such ¥ ‘ ; ‘ Saas seg, 
scale of commissions has been so established by damage was done to contents on floors below. Central Station Offices in all principal cities. 





mutual ent, it should be strictly adhered to 

on , agents and companies; that exces- < 
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Over 25 Company Groups Approve 
Stevens Premium Finance Plan 


‘Twenty-six leading groups of insur- 
ance companies in this country compris- 
ing over 100 separate companies, and 
ten individual companies have so far 
adopted the premium financing plan for 
local banks created by Allan C. Stevens, 
insurance agent of White Plains, N. Y., 
and president of the Great Eastern Fire. 
The companies have filed a uniform let- 
ter of acceptance with the Peoples Na- 
tional Bank & Trust Co. of White 
Plains, and by so doing have indicated 
their willingness to co-operate with some 
18,000 banks and their branches through- 
out the United States. 

The company groups are as follows: 
Aetna Life Affiliated, American of New- 
ark, Associated of San Francisco, Cale- 
donian of Hartford, Century, Corroon & 
Reynolds, Crum & Forster, Glens Falls, 
Globe & Rutgers, Hanover, Royal-Liver- 
pool groups, London Assurance, C. V. 
Meserole group, Norwich Union, North- 
ern of London, Phoenix of Hartford, 
Phoenix of London, Security of New 
Haven, Springfield Fire & Marine, In- 
surance Co. of North America and Sun 
of London. The individual companies 
are the Camden Fire, Eagle Star, St. 
Louis Fire & Marine and Trinity Uni- 
versal of Dallas. 

\dditional groups and companies in- 
clude the following: New Hampshire 
Fire, Providence Washington, National 
Union Fire and Rhode Island fleets; 
Northwestern National of Milwaukee, In- 
surance Co. of State of Pennsylvania, 
Millers National, Lafayette Fire of New 
Orleans, Farmers Fire of York, Pa., and 
Hamilton Fire of New York. 

Casualty Approval Expected 

According to Mr. Stevens he expects 
that the majority of casualty companies 





COMMERCIAL UNION RESULTS 





United States Branch Shows Large Sur- 
plus After Providing for All 
Foreseen Liabilities 

\eain the Commercial Union Assur- 
ance has issued an annual statement cov- 
ering operations of its United States 
branch showing its admitted assets as 
$12,476,065. The liabilities listed are: 

keserve for unexpired risks, $5,053,852 ; 
outstanding losses, $800,955; all other lia- 
bilities, $561,190; statutory deposit, $400,- 
000; surplus over all liabilities, $5,660,069. 
This makes the policyholders’ surplus of 
$6,060,099. Bonds and stocks are valued 
on the New York Department basis. On 
the basis of December 31 market values 
assets and surplus would be larger than 
the amounts given here. 


Fireman’s Fund Group To 
Move Los Angeles Offices 


The Fireman’s Fund and affiliated com- 
panies announce plans to remove their 
los Angeles headquarters from 740 S. 
Broadway to the Fidelity Building, Sixth 
and Spring Streets, Los Angeles. The 
move is scheduled for April 15 and the 
lease which was recently signed calls 
for an entire floor which will afford more 
working space for the staff of one hun- 
dred employes. 

The installation of new equipment and 
a more efficient office arrangement will 
enable Fireman’s Fund branch at Los 
\ngeles to extend improved claims and 
underwriting facilities to southern Cali- 
fornia assureds, agents, and brokers. 


NORTH RIVER MADE PROFIT 

The North River’s 1937 annual state- 
ment shows assets $21,292,386 and policy- 
holders’ surplus $14,030,562, which is about 
twice the total liabilities. Cash and gov- 
ernment bonds more than equal the lia- 
bilities. Underwriting profit was $597,- 
000 and investment income over $1,000,- 
000. The reserve for unearned premiums 


is $5,811,786. 


in the National Bureau of Casualty & 
Surety Underwriters will file a separate 
uniform letter, more adaptable to the 
general practices of the casualty insur- 
ance business. That letter, when ap- 
proved, will be addressed to Mr. Stevens 
directly, who will in turn certify its con- 
tents to the interested banks. When that 
action is taken by the casualty compa- 
nies Mr. Stevens expects that their fire 
company affiliates, if any, will file the 
letter to and with the Peoples Bank, 
which is more adaptable to the general 
practices and requirements of fire com- 
panies. 

It is pointed out by Mr. Stevens that 
it is not essential for insurance compa- 
nies to sign either letter because the sys- 
tem provides a method by which the in- 
surance companies can give their indi- 
vidual approval on a particular financing 
transaction. This fact has been directed 
to the attention of the insurance compa- 
nies when soliciting their signatures to 
the letter, and it has been assumed that 
those who have not filed the letter prefer 
to acknowledge each individual transac- 
tion. 

By means of this program, local banks 
can be equipped with necessary supplies 
to finance insurance premiums as a ser- 
vice to local insurance agents and their 
clients, with an agent’s endorsement or 
guarantee. Local banks will be afforded 
the necessary protection to secure pay- 
ment to them of the unearned premium 
in the event of a default. 

To facilitate the application of the sys- 
tem a booklet is being distributed by 
Mr. Stevens at $1 per copy entitled 
“System and Guide for Local Banks in 
the Financing of Insurance Premiums.” 
It describes the system in detail and con- 
tains a copy of the note and assignment. 


Additional Cover After 
Assignment of Policy 


In an action on a fire policy by the 
named insured it was undisputed that 
insured contracted to sell the insured 
premises to another, that a conveyance 
was made and the grantee took posses- 
sion and executed to the insured a second 
mortgage to secure the unpaid purchase 
price. This occurred before any loss 
by fire. The Kansas City Court of Ap- 
peals held, National Fire of Hartford v. 
Munger, 106 S. W. 10, that when the 
insured conveyed the property and as- 
signed the policy his cause of action on 
the policy was extinguished. The grantee 
of the property procured additional in- 
surance. 

When notified of the transfer, assign- 
ment of policy, and placing of additional 
insurance, the company wrote insured it 
would not permit additional insurance and 
therefore refused to approve the assign- 
ment of the policy and if the grantee 
wished to keep the additional insurance, 
to get the National policy for cancella- 
tion. During negotiations between in- 
sured and the grantee the policy was 
never cancelled. Insured contended it 
was in full force and effect at the time 
of the fire. It was held that at the time 
of the fire plaintiff had no rights in the 


policy. Judgment for defendant was af- 
firmed. A farm mortgage clause in the 


policy in favor of a bank required the 
cancellation of the policy to destroy the 
obligation under that clause. 





PLAN ROSSIA BY-LAW CHANGE 
Stockholders of the Rossia will be 
asked at the annual mecting in Hartford 
on March 1 to approve a change in 
the by-laws creating an executive com- 
mittee of three, one of whom is to be 
the president. Last year the stockhold- 
ers created a finance committee and pro- 
vided for election of a chairman of the 
board. 





Answers Agents’ Questions 


The Loyalty Group in its current agency 
publication prints some questions of inter- 
est to agents and gives the replies. Ques- 
tions and answers follow: 


O. Is it advisable to recommend the use 
of the coinsurance or reduced rate clause 
generally? Why? 

\. Yes, it is eminently more equitable 
for everyone to carry insurance propor- 
tionate to value, thereby securing a reduc- 
tion in rate for the assured and a more 
impartial distribution for the company. 

O. Is the owner’s insurance invalidated 
if a tenant does an illegal act without the 
owner's knowledge ? 

If the act increases the hazard the 
company will not be liable for the loss or 
damage while the hazard is increased by 
any means within the control of the as- 
sured, 

O. Is an insured entitled to hospital or 
nurse’s fees during the fourteen day elim- 
ination period on a Star Health Policy? 

A. Yes, provided his total disability ex- 
ceeds the fourteen day elimination period. 
O. When does over-insurance exist in ac- 
cident and health insurance? 

Over-insurance exists when the to- 
tal amount of weekly or monthly indemnity 
in the insured’s name, under all policies 
carried by him, exceeds his actual earned 
income. 

O. Is merchandise in a show-window 
opening directly into the insured premises 
covered under an Open Stock Burglary 
Policy ? 

A. Yes, except that furs and articles 
containing fur, which represents their prin- 
cipal value, are not covered, unless by spe- 
cial endorsement. 

O. Does a Manufacturer's Public Lia- 
bility Policy cover store and office opera- 
tions at locations away from the premises 
where the manufacturing operations are 
conducted? 

A. No. Such operations should be clas- 
sified and rated in accordance with the 
rules under the Owner’s, Landlord’s & 


Tenant’s section of the Public Liability 
Manual. 

O. IWhen is the “medium coverage” Fi- 
delity Position form used? (Cas. Bond 
5741-Rev.) 

A. This being a position bond form 
ordinarily it is saleable to the medium class 
concern that has had fidelity bonds before 
and its experience over a period of years 
has been good. 

O. When is the broad Fidelity Position 
form used? (Cas. Bond. 5742-Rev.) 

A. This being the broad position bond 
form with certain automatic coverage, it is 
sold only to the high grade concern having 
mainly inside employes; where the experi- 
ence in the past has been satisfactory, their 
employes have been previously bonded and 
the average item is bonded for $5,000 or 
more, 

QO. Is it necessary to obtain a com- 
pleted fidelity application on each employe 
whom we bond? 

\. It is unnecessary to secure a com- 
plete application on behalf of the indi- 
viduals who are now bonded in the same 
position. In other words, we assume that 
the prior carrier has made the customary 
investigation, therefore we do not ask that 
the employe go through that formality 
again. 

O. In an Automobile Liability Policy, 
under the general heading of Declarations, 
there appear two ttems worded: 

The named Assured is the sole owner of the 


and 
No insurer has canceled any automobile insur- 


If the named assured IS the sole owner, 
and if NO automobile insurance has been 
canceled or refused, is it necessary to insert 
in the policy any answers after these items? 
They appear to be simple direct statements 
of fact and unless conditions are to the 
contrary it would seem that they are not 
in need of modification. 

A. These items are in reality questions 


DESTRUCTION OF STILL 





Authorities Inadvertently Set Fire to 
Building; Divided Opinion on 
Proximate Cause 
The executor of a mortgagee named 
in a policy insuring certain premises 
against damage by fire sued on the pol- 
icy. The policy provided that the com. 
pany should not be liable for loss o; 
damage caused directly or indirectly by 
“invasion, insurrection, riot, civil war 
or commotion, or military or usurped 
power, or by order of any civil author. 
ity.” An illicit still had been installed 
in a garage upon the premises without 
the mortgagee’s knowledge. The still 
was discovered by the Federal authori- 
ties, who proceeded to render it useless 
pursuant to Federal statute. To aid 
them, they used acetylene torches, and 
the building was inadvertently sct on 

fire and damaged. 

The New, York Appellate Division, 
Port Washington National Bank & 
Trust Co. v. Hartford Fire, 300 N. Y. S. 
874, reversed judgment for the plaintiff 
and dismissed the complaint. The court 
said that it was to be presumed that 
the officers acted legally. The proxi- 
mate cause of the fire was the execution 
by the United States revenue officials 
of the mandate of the law that illicit 
stills should be rendered useless, The 
“proximate cause,” the court said, is the 
efficient cause; the one that necessarily 
sets the other causes in motion. Here 
the efficient cause, the one that set the 
other causes in motion, was the mandate 
requiring the officers to render the still 
unusable. 

The court found no authority in this 
state directly in point, but adopted the 
reasoning in City Fire v. Corlies, 21 
Wend. 367, as analogous. The great 
weight of authority in other jurisdic- 
tions it finds in harmony with the result 
reached here. Cases in Washington, 
Missouri and the Ninth Circuit Court of 
Appeals were cited in support. The 
plaintiffs contention that the proximate 
cause was the installation of the illicit 
still was held contrary to these authori- 
ties. 

Judge Hagerty dissented on _ the 
ground that: “It was not the order of 
civil authority which caused the fire; it 
was the intervening and independent neg- 
ligence of the departmental representa- 
tive, and such negligence is not the sub- 
ject of exemption from liability in the 
insurance policy.” 





LONDON FIRE LOSS DROPS 


London had a lighter fire year in 1937 
than in the preceding year. The number 
of fires was 562 more than in 1936, but 
those classed as serious decreased from 
fifty to thirty-six. During the year the 
London Fire Brigade attended 5,294 fires, 
which, it is estimated, resulted in a total 
loss of £873,300 ($4,366,500), compared 
with £1,121,700 ($5,608,500) in 1936. 

Figures for the last ten years show 
that the highest total of lives lost was 
ninety-five in 1932, and the lowest sixty- 
four in 1933, the average being seventy- 
eight. The highest monetary loss was 
in 1935 (£1,304,875 or $6,524,375) and the 
lowest in 1934 (£468,355 or $2,341,755). 


———_ aa 





and not statements, although they appear 
in such form because they come under the 
schedule of declarations made by the named 
assured. It has been held that because 0! 
the appearance of these clauses in the por 
icy and the form in which they are drawn 
it is indicated thereby that they are in real- 
ity questions and as such, of course, must 
be answered. It has further been held that 
the absence of any answer in the indicate 
spaces does not make each statement 4 
binding declaration on the part of the a 
sured. In other words, if no answer © 
inserted to either item then the conditions 
are the same as though these items wer 
not inserted in the policy at all. The stem’ 
must be answered either by reciting the 
actual facts or by the insertion of 
words “No exceptions.” 
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British Property Owners Again Ask 
Gov't War Risks Insurance Plan 


At the jubilee conference of the Na- 
tional Federation of Property Owners 
and Ratepayers, London, a_ resolution 
was carried calling on the British Gov- 
ernment to formulate a plan of insur- 
ance for compensating owners whose 
property was damaged in war. | 

Lord Chesham, the president, said that 
the federation represented tens of thou- 
sands of owners and hundreds of mil- 
lions of pounds in values, and the need 
to continue its defensive policy was 
ereater today then in 1888, when the 
movement was founded. The question 
of war risk to property was, he declared, 
very difficult, and should be dealt with 
by the state and not by the individual 
owner, ? 

Sir John Lorden, a past president, 
moved the resolution calling on the gov- 
erment to formulate a plan, and_ if 
necessary to promote legislation to com- 
pensate owners whose property was 
damaged by war. He estimated that a 
premmum levy of one shilling on prop- 
erty values throughout the country, 
which could be ascertained on reference 
to income tax returns, would yield some- 
thing like from £8,000,000 to £10,000,000 
($40,000,000 to $50,000,000) a year. ‘ 

It has never been the practice of Brit- 








EXCELSIOR FIRE OPERATIONS 





Reports Made at Annual Meeting Show 
Results of Underwriting During 
Ten-Year Period 
\t the annual stockholders’ and direc- 
tors’ meeting of the Excelsior Fire, 
Syracuse, N. Y., which is an agent owned 
and directed company organized in 1925, 
it was shown that during the ten-year 
period from the beginning of 1928 to 
the end of 1937 net premiums written 
totaled $2,332,146 on which losses paid 
amounted to $1,045,240, ratio 44.8% for 

the ten-year period. 

The net income last year was $62,871 
compared with $56,422 in 1936. Surplus 
to policyholders at the end of 1937 was 
$455,515 compared with $337,136 at the 
end of 1932. The unearned premium re- 
serve increased 36.8% from $201,475 at 
the end of 1932 to $275,655 at the end 
of 1937. 

Last year net premiums written totaled 
$272.355 or an increase of 51.3% during 
the five-year period. Admitted assets 
f the company increased 28.9% from 
$597,007 at the end of 1932 to $770,686 
at the end of 1937. 


E. D. Rockwood Completes 
Fifty Years With Royal 


Edward D, Rockwood, head of the 
storage warehouse department. of the 
Royal in its metropolitan district, com- 
pleted a half century of uninterrupted 
service for that company on February 

On arriving at his desk he found it 
decorated with a bouquet of fifty roses, 

‘gift of the management, together with 
many letters from friends and associates 
congratulating him on the occasion of his 

ty-year anniversary. A floral tribute 
Was sent him by the Royal-Liverpool 
Guards, an organization of veteran em- 

Ployes. He was also the recipient of a 
handsome set of pipes from the Royal- 
Liverpool Bowling League. 








RE-ELECT H. M. WARFIELD 
The board of directors of the Asso- 
“lation of Commerce, Baltimore, has re- 
tleeted Henry M. Warfield of Henry 
M. Warfield- Roloson Co., Inc. weli- 
‘town insurance man, to the presidency 
% the organization for a second year. 


ish insurance offices to insure war risks 
on land in the United Kingdom. During 
the World War it was necessary for a 
state plan to be prepared to insure the 
risks of aircraft and bombardment—the 
only type of war risks which affected 
the British Isles. A certain amount of 
war risk insurance on land has been 
transacted abroad, where it was required 
under special circumstances or to pre- 
serve connections. 





British Gov’t Preparing War 


Risk Compensation Plan 


British Board of Trade experts are 
stated to be making good progress in 
preparing the basis for a plan of gov- 
ernment compensation for property own- 
ers in the United Kingdom suffering 
losses through war damage. 

It has already been announced by the 
government that in principle no plan 
for the insurance of property against 
war risks on land is considered appro- 
priate, but that in certain circumstances 
compensation would be paid. Experts 
have been at work for some time on the 
details of a compensation plan which 
could be quickly applied if the govern- 
ment desired. 





North America Promotes 


W. L. Treadway in South 


The Ins. Co. of North America announc- 
es advancement of W. L. Treadway to be 
in charge of its production work in the 
southeastern field with the title of south- 
ern production manager. In addition to 
his new duties Mr. Treadway will con- 
tinue as manager of the southeastern 
service office at Atlanta. He will be as- 
sisted by John P. Winchester, who leaves 
the Georgia Inspection & Rating Bureau 
to join the North America forces in 
Atlanta. 

Cecil H. Thompson, formerly assistant 
to Mr, Treadway, is advanced to special 
agent for the North America, Alliance 
and Philadelphia Fire & Marine for 
Georgia. State Agent R. N. Clark, long 
associated with the North America in 
Georgia, will continue his present duties. 





SIDNEY G. STEVENS DEAD 


Sidney Genson Stevens, Lynchburg, 
Va. general agent, Pearl-American 
Fleet, died recently, age 71. He had 
been in the insurance business in Lynch- 
burg for forty years and was formerly 
a member of Carrington & Stevens. 








Newhouse & Sayre Name 
L. F. Hawley Vice-President 


Louis F. Hawley has been named vice- 
president of Newhouse & Sayre, Inc., 
and will be the manager of the firm’s 
Chicago office succeeding Roger M. 
Simpson who has resigned to become 
vice-president of the new Transportation 
Insurance Co. 

Mr. Hawley has been with Newhouse 
& Sayre, Inc., since October, 1931, serv- 
ing in various capacities in the New 
York office and traveling in the East 
before going to Chicago in March, 1936, 
as assistant manager. In this capacity 
he has done extensive traveling through- 
out the Middle West and is well known 
to many agents, 

Newhouse & Sayre, Inc., are under- 
writers for the United States and Can- 
ada for the Home Insurance Co. and its 
affiliated companies. 





Ohio Fieldmen Ordered To 
Appear Before State Dep’t 


Seventy Ohio fieldmen of fire insur- 
ance companies have been ordered by the 
Ohio Insurance Department to appear 
before it on March 7 to explain why 
they have failed to furnish information 
desired in connection with an investiga- 
tion of alleged violations of the resident 
agent law and foreign brokers law. Many 
other fieldmen have already supplied the 
data requested. The Ohio law forbids 
companies licensed in the state to issue 
policies on risks located in Ohio through 
unlicensed brokers. Believing that some 
companies have been violating the law 
the Insurance Department now requests 
fieldmen to submit lists of policies they 
have countersigned with pertinent data 
on each. 





W. E. KEEGAN RETURNS 

W. E. Keegan of Albert Willcox & 
Co. of New York and his bride, the 
former Marjorie Stewart of New York, 
have returned from their wedding trip. 
Mr. Keegan is the son of John C. Kee- 
gan, marine vice-president of the Provi- 
dence Washington. 


AUTOMOBILE CHART ISSUED 


Alfred M. Best Co. Brings Out New 
Edition of Analysis Covering About 
Two Hundred Policies 
Alfred M. Best Co. of New York, has 
issued its 1938 Automobile Policy Chart 
which gives a detailed analysis of the 
liability and property damage provisions 
of approximately 200 policies issued by 
the leading automobile insurance writ- 
ing companies in the United States. The 
analysis enables immediate comparison 
of one policy with another. It also gives 
the standard provisions of the national 
standard policy. Sixty-two different pro- 
visions and exclusions are listed and 
where coverage or wording differs ma- 
terially from that designated at the head- 
ing of the chart, the deviation is briefly 
yet completely explained by reference 
notes appearing on the margin of each 

page. 

The publishers claim that with this 
chart an agent can increase his sales in- 
telligently, combat limited policy compe- 
tition and protect his clients against in- 
complete coverage. Most important, he 
has the necessary information at his 
fingertips. 


Rescind Extra Charge On 


Marine Floaters for Actors 


The executive committee of the Inland 
Marine Underwriters Association has re- 
scinded rules requiring that increased 
rates be charged for various floater forms 
for professional entertainers, actors, act- 
resses and others. The floaters include 
the following: jewelry-fur, personal fur, 
personal property and effects. 











PROBE SANDGATE CASTLE LOSS 
A formal investigation into the cir- 
cumstances attending the total lass by 
fire of the Sandgate Castle of London off 
Cape Hatteras on June 26, 1937, was 
opened at the Institution of Civil En- 
gineers, London, on February 23. 


HEAR MOORE ON LOSSES 
William C. Moore, manager of Fire 
Companies’ Adjustment Bureau, ad- 
dressed the fire insurance group of the 
Insurance Institute of Hartford recently 
on loss adjustments. 





Court Passes on Mortgagee’s Rights 
Under Automobile Collision Policy 


An automobile truck was sold on the 
deferred payment plan and as part of 
the contract it was agreed the truck 
should be insured against collision. The 
seller insured it with the Firemen’s of 
Newark, in the buyer’s name as insured, 
loss payable to him and the seller “as 
interest may appear.” The policy de- 
scribed the truck as subject to a mort- 
gage. ; 

The truck was injured in a collision 
with another truck to such an extent 
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that the cost of repairing it would be in 
excess of its value. The buyer of the 
truck rescinded the sale to him and ac- 
cepted the offer of the Hartford Acci- 
dent & Indemnity Co., insurers of the 
other truck, of $850 for both his personal 
injury and property damage claims. He 
executed a general release for all dam- 
age to his truck and personal injuries. 
Of this the seller of the truck received 
nothing, 

In an action by the seller against the 
Firemen’s of Newark, the question was 
whether the acts of the mortgagor in 
settling his loss and releasing his rights 
against the party responsible for that 
loss operated to. release the defendant 
from its contractual obligation to the 
plaintiff. The New Hampshire Supreme 
Court, Sargent v. Firemen’s of Newark, 
195 Atl. 346, found no case directly in 
point. It followed, however, the rule in 
New Hampshire in the closely analogous 
situation where a mortgagor makes a 
settlement with the insurer under a pol- 
icy containing a simple loss payable 
clause. At the time of the loss, it is 
held the rights of the parties are fixed. 
Whatever amount was secured by the 
policy to the extent of the mortgage 
debt is due to the mortgagee, to whom 
the insurer is bound to pay it. 

The court’s conclusion was: “If a 
mortgagor’s settlement with and release 
to an insurer does not discharge the lat- 
ter’s obligation to a mortgagee to whom 
the loss is made payable, we see no pos- 
sible way in which a mortgagor’s sim- 
ilar transaction with a third party can 
be held to produce the opposite result.” 
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“Death Begins at 40” Dramatizes 
1937 All Time Peak of Auto Deaths 


Travelers’ Annual Safety Booklet Points to 40,300 Killed and 
1,221,090 Injured in Auto Accidents; Contains Potent 
Arguments Against Driving at High Speeds 


The Travelers this week started dis- 
tribution of two million copies of “Death 
Begins at 40”, which is the name of its 
eighth annual highway safety booklet. 
The prediction is that this booklet will 
be even more widely used by agents and 
the public than its predecessors as auto- 
mobile fatalities in 1937 reached a new 
all time high—estimated by the Travelers 
at 40,300. Total injured of 1,221,090 also 
represented a new peak. It is the first 
time deaths ever exceeded 40,000 or that 
injuries ever topped a million, and there- 
fore the emphasis on the need for “sen- 
sible driving and walking” will be greater 
this year than ever before. — 

“Death Begins at 40” carries not one 
but several potent arguments against 
driving at high speeds. One of its most 
impressive features is a compilation ot 
war time vs. peace time deaths. In fif- 
teen years of war 244,357 American sol- 
diers were killed in action or died of 
wounds. But the fifteen-year peace time 
record of death on the highways—1923- 
1937—points to 441,912 fatalities! 

Dramatic Touches 

“O, Little Shoes” is one of the best 
dramatic touches in the booklet, being 
a verse by Anne Sutherland Brooks 
touchingly illustrated. Ozzie, comic re 
lief character of the Travelers, appears 
prominently throughout, and two “open 
letters” make their appearance again this 
year. The first is “to a drunken driver” 
and the other “to a driver who speeds 
through our streets.” The Travelers was 
particularly fortunate in this year’s edi- 
tion to receive permission from Grant 
Wood, eminent painter, to reproduce his 
“Death on the Ridge Road” which por- 
trays in one fleeting, dramatic instant 
an everyday tragedy all too common to 
the American scene. This painting 1s 
owned by Cole Porter, noted musical 
comedy composer, and the Travelers is 
eratefully appreciative to both gentle- 
men, 

Theme of the Booklet 

is no intention in the booklet 
to advocate 40 miles an hour or any 
other fixed speed as a top limit. Har- 
ry Barsantee, the editor, explains in a 
prefatory note: there are times, 
as in heavy traffic or heavy fog, when 
30 miles an hour is suicidal; other times 
when 50 miles an hour seems reasonable. 
Every driver shculd know, however, that 
if he does have an accident it is more 
likely to mean death if he is going fast.” 

The theme of this modern booklet, 
paradoxically enough, is taken from a 
200-year-old line penned by the poet, 
Edward Young; 

“Be wise with speed; 

A fool at forty is a fool indeed.” 

The poet probably was referring to 
fast living rather than fast driving but 
his sage advise so perfectly fits the auto- 
mobile age that the editor could not re- 
sist borrowing it. Everyone knows that 
excessive speed is always dangerous; 
this booklet attempts to show that any 
speed, if combined with foolish violation 
if the traffic laws or a reckless flouting 
of the rules of common sense, may be 
just as dangerous. 

“Turnability” Coined 

Many of the features in the booklet 

have been prepared especially to show 


The Te 


what happens in the higher brackets of 
speed. It is pointed out, for instance, 
that a car is four times harder to stop at 
fifty miles an hour than it is at twenty- 
five, and nine times as hard to stop at 
seventy-five miles an hour. A new word, 
“turnability” has been coined to express 
another ‘speed factor. The  driver’s 
turnability, the booklet shows, decreases 
rapidly as his speed increases. Thus, 
he can make only one-fourth as sharp a 
turn at fifty than he could make at twen- 
ty-five and only one-ninth as sharp a 
turn at seventy-five miles an hour. 

Another set of figures shows that if 
you have an accident while driving under 
forty miles an hour there is only one 
chance in 44 that somebody will be killed 
but if your accident comes while you are 
traveling faster than forty, there is one 
chance in 19 that somebody will be killed. 

While the folly of high speed provides 
the main theme of the booklet, there is 
a secondary theme which runs consist- 
ently through the issue. It is the need 
for courtesy on the highway. 


Little Known Accident Facts 


After analyzing reports of 40,300 
fatalities and 1,221,090 injuries in traffic 
accidents last year, the company’s sta- 
tisticians point to these interesting and 
little known facts about accidents: 


Exceeding the speed limit was respons:ble for 
37% of the deaths and 25% of the injuries. 

More than 94% of drivers involved in fatal 
accidents were male and less than 6% female. 
It does not necessarily follow that women are 
safer drivers than men, it is pointed out, be- 
cause adequate data on the relative exposure are 
lacking. 

Ninety-seven 
fatal accidents had had 
driving experience. 

More than 78% of all fatal accidents occurred 
when the road surface was dry. Eighty-three 
percent of all fatal accidents occurred in clear 
weather. 

More persons were killed on Sunday than 
on any other day. The heaviest injury toll 
came on Saturday. More persons were killed 
between 7 and 8 o’clock in the evening than 
at any other hour, 

Fatalities increased last year in every age 
group except that from 5 to 14 years of age. 


percent of drivers involved in 
one or more years’ 





Missouri Lawyers Drop 
Suit on Claim Adjusters 


The Missouri State Bar Committee’s 
suit against the Ocean Accident & Guar- 
antee and two of its St. Louis employes, 
involving the question whether the work 
of insurance claim adjusters constitutes 
the practice of law by laymen, was vol- 
untarily dismissed by the plaintiffs at the 
committee’s costs before Circuit Judge 
Sartorius, February 18. 

January 17, Circuit Judge Rowe sus- 
tained a defense demurrer to the suit 
and dismissed the action. The chief 
points raised in the demurrer were that 
the court lacked jurisdiction and that 
the petition did not state a cause of 
action. By its action February 18 the 
bar committee drops the case rather than 
take an appeal to a higher court. 

This case very closely paralleled the 
suit decided January 14 at Columbia, 
Mo., against several mutual casualty 
companies and their employes. The 
Columbia case was heard on its merits 
while the suit against the Ocean was de- 
cided on a demurrer to the petition. 
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Mass. Auto Law Contest 
Gets Hot at Hearing 


PUBLIC TO GET COMPULSORY 





Fight for Financial Responsibility Seems 
Certain to Reach Ballot Box At 


Next Session 





It is now predicted in Boston that the 
question whether Massachusetts — shail 
have a financial responsibility law to re- 
place the present compulsory automobile 
insurance statute will surely go before 
the people in the next election. A tong 
hearing has just been held on the Bos- 
ton Automobile Club’s initiative petition 
to place the financial responsibility ques- 
tion on the 1938 ballots. Stock insur- 
ance company interests support the fi- 
nancial responsibility measure while In- 
surance Commissioner DeCelles, repre- 
sentatives of direct writing mutuals and 
lawyers, oppose it. The original petition 
had 29,000 signers and it needs only 
5,000 more to put it on the ballots. 


Downs Praises Bill 

At the hearing John W. Downs, coun- 
sel of the Insurance Federation of 
Massachusetts, described the forty-page 
petition and declared it to be the “best 
financial responsibility bill ever drafted.” 
He was certain that lawyers would op- 
pose financial responsibility and there- 
fore he labeled the compulsory measure 
as “a godsend to lawyers,” warning 
them that the selfish preference of the 
legal profession for the compulsory law 
is shortsighted. He predicted that if the 
present condition continues automobile 
accident cases will be taken from the 
courts through establishment of a com- 
mission similar to the industrial accident 
board, thereby depriving lawyers of their 
present extensive source of revenue. 


New Bill Described 


Mr. Downs described the financial re- 
sponsibility bill as one providing for 
hearings by the Registry of Motor Ve- 
hicles in accident cases involving unin- 
sured drivers. Probable responsibility 
for accident, and amount of claim, would 
be fixed by the registrar or his deputy 
and the liable motorist would have to 
furnish proof of financial responsibility 
or lose his license. The registry’s find- 
ings would be temporary pending trial 
of the case in court and the proceedings 
or findings would not be admissible as 
evidence in court, thereby leaving each 
party’s rights unimpaired. Commissioner 
DeCelles was against this latter pro- 
vision on the ground that it would force 
claimants to disclose their grounds for 
action in advance of trial. Downs de- 
clared that the proposed law has all the 
advantages of financial responsibility plus 
the fact that the car owner knows that 
he must drive so as to remain an in- 
surable risk. He added: “If compulsory 
ever gets on the ballot the public will 
murder it.” 


Tie Up Local Druggists 
With 1938 A. & H. Week 


BIG WINDOW DISPLAY CONTEST 





Insurance Agents Invited to Participate 
And Share in Cash Awards For 
Best Displays 





One of the sales features of Accident 
& Health Insurance Week, April 25-30, 
will be a window display contest for local 
drug stores with cash awards totaling 
$350 for the best displays. This feature 
was voted upon at the recent meeting of 
the general committee in Chicago, and 
it was stressed that originality, attrac- 
tiveness and direct value to the A. & H. 
business will be the basis of deciding 
the winners, 

Accident and health agents throughout 
the United States will participate in co- 
operation with their local druggists in 
this contest which will run April 25-30. 
It was felt that a drug store window 
display with a family medicine cabinet 
filled with first aid material and home 
remedies for accidents and sickness has 
proven to be an excellent “attention di- 
rector” to the greatest problem of the 
disabled wage earner—the problem of 
meeting loss of income and extra expense 
occasioned by accident and illness. The 
solution to this problem is A. & H. in- 
surance, it is emphasized. 

The prize for the best display will be 
a cash award of $200, $100 to the drug- 
gist and $100 to the agent. The second 
and third prizes will be cash awards of 
$100 and $50 respectively, divided equally 
between the druggist and the insurance 
agent. Photographs of these displays 
will be submitted to three judges, one a 
prominent drug executive, a well known 
advertising agency man, and an_ insur- 
ance executive. 





ROYAL IND. IN PUERTO RICO 





Appoints Behn Bros., Inc., as General 
Agents; Sosthenes Behn, Its Presi- 
dent, Leader on Island 

The Royal Indemnity has just entered 
Puerto Rico and has appointed as its 
general agent for the Island the well 
known agency of Behn Bros., Inc., of 
San Juan, headed by Col. Sosthenes 
Behn. He and his brother, the late 
Hernand Behn, formed the firm in 1904 
and one of their first connections was 
with the Royal Insurance Co., which has 
been in Puerto Rico for thirty-four years. 
John Bradley is manager and under- 
writer at the San Juan office of Behn 
Bros. 

Sosthenes Behn is one of Puerto Rico’s 
most prominent citizens, being president 
of the International Telephone & Tele- 
graph System. His firm, which began as 
a sugar brokerage house, has expande 
into a general business concern taking 
part in_ many important enterprises 1 
Puerto Rico. 
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Better Understanding of Safe Driver 
Plan As Result of Agency Meetings 


Reaction of Kansas City Agents After Conference With Co. 
Officials; More Agents Give Views On 
Cooperative Ad Program 


Home office executives of a number of 
companies were out in the field this week 
conducting agency meetings with the 
safe driver reward plan as chief point 
of interest. These gatherings, well at- 
tended, are being intelligently conducted, 
fog clearing, informative and are demon- 
trating the generous amount of sales 
cooperation which bureau companies are 
equipped to give their local agents in 
putting the new program across. Typical 
f the reaction of agents after attend- 
ing such meetings comes from Kansas 
City. There 100 agents from Kansas 
and Missouri spent all afternoon in con- 
jercnce with officials of the Aetna Casu- 
aty & Surety and were urged to voice 
their feelings about the reward plan. 
\lthough this section has been more or 
less the hotbed of opposition no objec- 
tions, it is reported, were voiced by 
gents present. The air secmed to be 
cdeared of many objections to the plan, 
and the agents were particularly im- 
pressed with this statement by Vice- 
President R. I. Catlin: 

“The safe driver reward plan is the 
starting point for a reduction in the cost 
f automobile insurance in the future 
ither by reducing the basic rate or in- 
‘easing the reward. The day is at 
had when agents must support stock 
insurance and not straddle the issuc. The 
public will buy on the basis of protection 
rather than price.” 


Few New Developments 


The past week has seen few new de- 
velopments in the safe driver situation. 
\ bright spot was the notification from 
Insurance Commissioner H. J. Mortensen 
f Wisconsin that he has no authority 
to disapprove new auto liability rates or 
the plan. Accordingly, bureau companirs 
ae putting the plan in effect there at 
once, 

M. V. Pew, newly appointed Iowa 
commissioner, has ruled that the plan is 
irreconcilable with two sections of the 
state’s insurance code, those on “dis- 
criminations” and on “stock company do- 
ing business on a mutual basis.” Mr. 
Pew therefore disapproves the plan, and 
says he sees in it endless sources of 


controversy between companies, agents 
and the insuring public. 
Commissioner W. A. Sullivan, state of 


Washington, says that when the plan is 
lormally presented to his department he 
will give it “a respectful hearing and due 
consideration.” 
_The New York Department has not yet 
lormally received the plan. Hearings 
continued this week between Bureau offi- 
tials and the producers. At their con- 
‘lusion the plan will be filed with the De- 
hartment. 
How E. R. Ledbetter Views 
Advertising 
The cooperative advertising of thirty- 


tight bureau companies, which is ap- 
Nearine in the daily newspapers, con- 
‘intes to draw comments, favorable or 
‘ther ise, from leading agents. E. R. 
iidbetter of Oklahoma City refers to 
(Ms ¢g 


lvertising as “a very forward step 
‘the part of the stock companies”. He 
“nsiders it “one of the best things 
ome he safe driver reward plan” and 
ce 


“If this is successful, and I believe it 


es be, it may result in a cooperative 
dlvertising program for other lines 
Which, in my opinion, is needed. I am 


n hone s that eventually the companies 


will participate in a cooperative adver- 
tising program on stock insurance in 
various communities where the agents 
contribute along with them toward the 
cost of advertising, similar to what is 
done by the automobile industry.” 
North Sees Ad Confusion 
D. A. North, head of North’s Insur- 
ance Agency, Inc., of New Haven, says 
the intent of the companies in_ their 
advertising program is very good. But 
as a matter of actual practice “he is not 
so sure it has worked out so well in his 
community. He tells why: Insertions 
were made in both evening and morning 
papers of New Haven. Naturally, be- 
cause of the size of the ads and their 
importance, the newspapers solicited tic- 


up ads from various local agents. But in 
so doing the papers, says Mr. North, 
made no effort to confine these tieup 
ads to bureau company agents. “Con- 


sequently we have the spectacie of our 
papers being filled with all types of ads 
of various sizes and quotations, all pur- 
porting to be a part of the safe driver 
reward program, but. announcing any- 
where from 10% credit in advance to a 
total of 30% eredit with or without ac- 
cidents. 

“Tf the situation in many other com- 
munities is comparable to that in this 
town, then I imagine that all companies 
and agents are going to have a few head- 
aches, at least for awhile.” 

D. M. Wood Calls Cos. “Smart” 

Donald M. Wood of Childs & Wood, 
Chicago, gives the following thoughtful 
comment on the advertising program: 


“T have had the opinion for some time that 
stock casualty companies and Bureau companies 
in particular have been allowing automobile 
business to slip away from them in a startling 
manner for some years without putting forth the 
defense and the counter attack called for by 
the situation for the purpose of re-establishing 
their supremacy in the field and advancing their 
position further than it had ever been before. 
A clear field may bring contentment, but com- 
petition will make you smart. Apparently the 
Bureau companies are being made smart. 

“If ultimate success in the automobile field is 
to abide with Bureau companies, they must, 
through research and otherwise, find out what 
the public wants and how much it can afford 
to pay, and when they have come as near as 
possible to meeting these requirements, there 
still remains the all important job of selling 
what they have to offer to the insurance buying 
public. 

“The safe driver reward plan and the $1,000 
single limit combination policy are steps in the 
right direction, but, in my opinion, still fa 
from ideal. The advertising plan is admirable, 
in my opinion. I hope the results from it will 
be such as to encourage the companies to con- 
tinue the advertising idea long after the safe 
driver reward plan is well established or for- 
gotten, as the case may ” 


Duffus Backs Plan 
Roy A, Duffus, president, Underwriters 


E. E. Stalling Feted 
On 40th Anniversary 


U. S. GUARANTEE SECRETARY 





Business Associates Give Dinner in His 
Honor; John T. Jones Toastmaster; 
Receives Gold Wrist Watch 





Edward E. Stalling, secretary of the 
United States Guarantce in charge of its 
fidelity department, completed forty 
vears of continuous service with the 
company on Monday and has_ been 
swamped with congratulatory messages 
and letters. He started in as an office 
boy in 1898 and has worked his way up 
to his present responsible executive post. 
Highly esteemed by his associates, Mr. 
Stalling was their guest of honor at a 
dinner a few evenings ago held at Oscar’s 
Delmonico Restaurant, New York. John 
T. Jones, vice-president, was the toast- 
master and principal addresses were 
made by President George H. Reaney 
and Vice-President William E. Schenck. 
About sixty attended including several 
from Chubb & Son. 

High points of the affair came when 
Mr. Stalling was presented with a gold 
wrist wi atch, a complete surprise, and 
when his son, Edward, Jr., was called 
upon to speak about his Dad. The young 
man is also connected with the United 
States Guarantee. Appropriately on the 
menu card was a reproduction of the 
original office of the company, located 
vears ago at 111 Broadway, where Mr 
Stalling made his start. 

In his youth he played both profes- 
sional baseball and football and_ still 
keeps up his interest in these sports 
along with trout fishing and hunting at 
which he is adept. His reputation along 
William Street is of the highest. 





Board of Rochester, 
the plan, writes: 

“T recognize that there is much criticism of 
the safe driver reward. Some call it discrimi- 
nation. Perhaps all experience rating of large 
risks is also discrimination. I believe that we 
remove this discrimination by giving the owner 
of the single car similar recognition. 

“We have all recognized the need for im- 
provement of the old method of liability insur- 
ance protection on private automobiles. This 
is a step in that direction. If it is not prac- 
tical, revisions can be made. We get nowhere 
without trying. The advantages of the new 
plan far overshadow its disadvantages. 

“One objection might be that any loading in 
the present rates is not fair in those instances 
where private cars are written on the fleet 
basis or where for some other reason they cani- 
not obtain the 15% reward for safe driving. 
Perhaps this situation will be recognized. 

“T believe that when the new plan is adopted 
every producer should make a whole-hearted ef- 
fort toward making the plan work and using it 
as a means of cutting down the present high 
percentage of uninsured motorists.” 


HARVEY L. JONES DEAD 

Harvey L. Jones, of the legal staff 
of the Federal Home Loan Bank Board, 
Washington, who at one time was as- 
sociated with the American Bonding Co. 
and then with the New York Casualty, 
died February 20 at Richmond, Va., while 
there on business. 
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INS. SOCIETY LUNCHEON TODAY 

At the thirty-seventh anniversary of 
the Insurance Society of New York to- 
day in Hotel Pennsylvania the chicf 
speaker will be Chief Magistrate Jacob 
G. Schurman, Jr., whose subject is “Traf- 
fic Courts, Traffic Safety.” 
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Hartford A. & I. Agents 
Confer on Forum Plans 

SIX ON STEERING COMMITTEE 

Met at Home Office Monday to Make 


Plans for Oct. 3-5 Production Meet- 
ing at White Sulphur 





Six prominent general 
Hartford Accident & Indemnity, who 
make up a committee that will select 
the delegates to attend the company’s 
production forum to be held October 
3-5 at White Sulphur Springs, held a 
preliminary meeting at the home office 
on Monday to review the progress of 
the forum to date and to make plans for 
judging the production ideas submitted 
by Hartford agents. They are also 
checking the past and current produc- 
tion records of agents in accordance with 
the program announced last December 
by President Paul Rutherford. 

On this “steering committee” are 
Carl S. Lawton, president, Lawton- 
3yrne-Bruner Insurance Agency Co., St. 
Louis; Carl H. Hennrich, president, Carl 
H. Hennrich, Inc., Rochester; J. C. 
Bogardus, Jr., president, the William 
Wilson Co., Pasadena, Calif.; Walter B. 
Allen, Allen, Russell & Allen, Hartford; 
Thomas Gresham Redden, president, 
Thomas Gresham Redden, Inc., Greens- 


agents of the 


boro, N. C.; John S. Skinner, Princeton, 
Ill, and G. M. Lang, Cresson, Pa. 
They were selected as being repre- 


sentative of various sections of the coun- 
try and of large and small producers, 
and they have all made outs standing rec- 


ords for the Hartford A. & I. in their 
respective communities, 

This committee will also consider 
plans for commemorating the actual 


“birthday” of the company which is the 
anniversary of the date of approval of 
the company’s charter on May 8, 1913. 
May 8 of the current year falls on Sun- 
day but the “birthday” will be cclebrated 
on Monday, May 9. 


Joint Casualty and Surety 
Luncheon Held in Newark 


Casualty and surety underwriters of 
Newark, N. J., held a joint luncheon a 
week ago which was well attended by 
the representatives of leading casualty- 
surety companies in this section. Pre- 
siding officer was Howard D. Meyer, 
Globe Indemnity, who is president of the 
Casualty Underwriters Association of 
New Jersey, and he extended the elad 
hand of welcome to members of the 
Surety Underwriters Association of New 
Jersey attending. In the absence of 
Edwin H. Charles, Indemnity Co., presi- 
dent of the latter organization, D. B. 
Lumpkin, Maryland Casualty, responded. 

Both organizations, it was felt, can co- 
operate with each other on problems of 
mutual interest particularly in the legis- 
lative end of the business. Paul S 
Parris, Fidelity & Deposit, covered this 
angle for the surety men and FE. C 
Graff, General Accident, for the casualty 
association. Both are chairmen of re- 
spective legislative committces and doing 
a fine job in this capacity. 





REAPPOINTED TO INS. BOARD 

The reappointments of Jesse S 
Phillips, Great American Indemnity 
chairman, and Aaron Rabinowitz, promi- 
nent real estate man in New York, to 
the Insurance Board in the New York 
Department were confirmed February 21 
by the state senate. 


NEW CASUALTY CO. FORMING 

The General Transportation Casualty 
Co. is the name of a new company in 
the process of formation and which has 
filed its intentions with the New York 
Insurance Department. Its capital stock 
is $300,000. 


A.M.A. MEETING IN MAY 


The American Manz agement Associa 
tion will hold its annual insurance con 
vention the weck of May 9 in Atlantic 
City, N. J. 
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This is the 
Metklejohn, 


the Nineties. 
of the 





Your correspondent wishes to thank 
the many of you who have sent him 
their complimentary opinions on_ this 
new column, and particularly do I want 


to thank those of you whose messages 
included reminders of stories I had told 
them and suggesting that I give them 
to the world at large. I have heard that 
no small part of a columnist’s popularity 
is derived from his exploitation of the 
material supplied him by his readers, 
but in my so far at least, it seems 
to be another instance of casting one’s 
sone upon the waters and it will return 

ourfold 

\s my 
vears to the 


case, 


travels back over the 
early days of my appren- 
ticeshi ip in the casualty and surety pro- 
fession and the faces of those who have 
ial d to its advancement and whom 
| have known pass in mental review, it 
is an interesting fact worthy of note 
that my “story heroes” in general con- 
form facially in one respect to the ac- 
cepted or prevailing standards of male 
beauty of their particular day. 

First Pioneers Bearded Gentlemen 

Take the first great pioneers, for in- 
They were in the main bearded 
The generation that followed 


memory 


stance. 
centlemen. 


them discarded the beard but retained 
the mustache and their successors of to- 
day, the clean shaven, have discarded 
both. What else the present generation 


of casualty and surety captains may have 
discarded and what they may have ac- 
quired in substitution is not wholly with- 
in the province of a mere chronicler of 
tales to say. But my humble observa- 
tion is that in the Nineties, bearded and 
vay as they were, there was nothing like 
the demand for asperin which now ob- 
tains among present day casualty and 
surety captains. 

Neither gone with the beard nor gone 
with the wind have gone those headache 
provoking problems which have instead so 
multiplied it se the mustache and clean 
shaven eras that their solution now calls 


for executive associations, bureaus and 
ratine boards, exchanges and brokers 
associations, ad lib. While each and 
every one of these institutions serve a 
useful purpose and spell progress, I am 
not so sure that they are such human 
nstitutions as was the grand-daddy of 
them all, the first Liability Conference of 


the Nineties. 
G. F. Seward and James G. Batterson 


reat good fortune to attend 
some of its early meetings on those oc- 
casions when George F. Seward, presi- 
dent of the Fidelity & Casualty, was 
present—not in the capacity of an ad- 


It was my g 


iser, God forbid, to the “Old Man” as 

affectionately called him, but, being 
very young man, as his trusted mes- 
senger; and as such I had ample oppor- 
tunity to see and hear casualty insur 
ance history in the making. What in 
terested me most was the manner in 
which nearly every discussion, regard 


ney 
beginning, 
down to a debate 
ed intellectual 
and James G 
neer president 

Mr. Seward’s 


participated in the 
narrowed itself 
between the two beard 
ciants, Georg F. Seward 
Batterson, the elde r, plo 
f the Travelers. 

beard was cut in the 


how many 
invari: ‘bly 


second in the 
assistant general manager, 
Companies in New York, 
ing comments on the “bearded” 
A personal encounter 
Fidelity & Casualty, 
well worth the reading. 


series of reminiscences by David 
Aetna Life & Affiliated 
and it ts featured by the author’s engag- 
casualty and surety captains of 
with the late George F. Seward 


which concludes this instalment, ts 


trimmed pattern of our present Chicf 
Justice Hughes. Mr. Seward was rather 
proud of his beard and so also is Mr. 
Hughes, whom I met during the World 
War. (One of my reader friends has re- 
minded me of a story I told him of an 
interesting talk I had with Mr. Hughes, 
which I will tell later.) But whether 
Mrs. Hughes is as proud of her hus- 
band’s beard as Mrs. Seward was of 
Mr. Seward’s beard, I don’t know. I 
do know that one of Mr. Seward’s most 
prized possessions was a comb kept in 
his upper vest pocket, which comb he 
was constantly losing, and it was as con- 
stantly replaced by Mrs. Seward, who 
must have kept a stock on hand for that 
purpose. Be it said of Mr. Seward, how- 
ever, that proud as he was of his beard, 
he never combed it in public. That was 


done surreptitiously, a commendable 
thing which in these days of cosmetics 
is not without its example to the gentler 
sex, 

Mr. Batterson’s beard was of a dif- 
ferent cut and pattern. It was long, fluf- 
fy and extended down well over the 
chest. The irreverent of those days had 
a name for such beards. They called 
them “dirty - shirt - hiders,” which was 
not true, of course, of Mr. Batterson’s 


beard or his shirt, for he was very defi- 
nitely a gentleman of the old school 
whose immaculate linen set a standard 
that could not be excelled. 


Never-ending Fascination for Beards 


In any debate or discussion between 
Mr. Seward and Mr. Batterson, those 
beards of theirs had a never ending fas- 
cination for me. They moved in singu- 
larly expressive action in accompaniment 
to the growling, rumbling and sometimes 
silken tones which emanated from their 
depths. In those days of bearded men, 
every movement of a be ard in discussion 
had a supplementary meaning of its own 
intelligible, however, only to the bearded 
which will partially explain why these 
old Liability Conference discussions 
usually narrow down to Mr. Seward and 
Mr. Batterson. 

These two and Samuel Appleton 
(United States manager of the Employ- 
ers’ Liability) were the last of the patri- 
archs of their time who, as founding 
fathers, had contributed so much to the 
upbuilding of the profession of casualty 
insurance. Already the mustached era 
had set in and its disciples were begin- 


ning to assert that supremacy which 
was to make them such worthy succes- 
sors to the patriarchs. Among others 


were Edson S. Lott, then and now of the 
United States Casualty, and the late 
John T. Stone of the Maryland Casualty, 
b ith at os time in their early forties. 


“Uncle Edson’s” upper lip adornment 
then looked more like a cupid’s bow 
than it does now. “John T’s” reminded 


you of nothing so much as the first ap- 
pearance of a young walrus as it lifts 
its head above the water’s level. And 
the fact that they both got along so well 
sans beards has somehow encouraged a 
vouthful idea of mine that while the 
1 sane 4 — oa lees > 

dominating personalities of both Mr. 


Seward and Mr. Batterson would stil! 
have been what they were without 
beards, nevertheless those beards did 


help a lot. 
The Story of Mr. Sev-ard’s Portrait 
\ fine portrait of Mr. Seward hung on 
s city department, 
This department 


the wall of the F. & C’ 
facing 


the entrance. 


was Mr. Seward’s pride and joy. He 
had had something to do with its layout 
when the company moved into its new 
home office building on Cedar Street 
Almost every morning on his way to his 
Seward would detour 


own office, Mr. 
into the city department and “survey 
the scene.” He never said a word to 


anybody—just walked in, stood for a 
minute looking around, his gaze fondly 
resting on that portrait for a moment 
or two, and walked out. He was a strik- 
ing figure of a man particularly on 
those occasions when he was dressed in 
a cutaway coat, striped trousers, a silk 
hat and carried a cane. Without looking 
up, the employes all knew when he 
came in and when he left—we felt his 
presence. 

There was at this time a disappointed 
young man in this department. His chief 
had recommended him for “a raise,” the 
salary committee had unanimously ap- 
proved it three months before, but noth- 
ing had happened. All the young man 
could get from his chief was “Mr. 
Seward is considering the matter,” and 
when the young man, with the cockiness 
of youth, suggested that he be permitted 
to talk to Mr. Seward because he thought 
he could sell himself to him, he was ad- 
monished for the good of his soul to 
take another look at that portrait and 
then let sleeping dogs lie. 

One morning Mr. Seward walked into 
the city department and this time he 
did not immediately walk out but stood 
Waiting in the center of the customers’ 
square. Electrically, everybody immedi- 
ately sensed the fact and looked up and 


found Mr. Seward glaring at his own 
portrait some thirty “feet away. It was 
aslant the wall at a ten degree anele. 


The cleaners had disturbed it that morn- 
ing and had not meticulously reset it. 


Into this situation stepped the young 
man who wanted a raise. Outwardly 
calm but inwardly scared to death, he 


walked over to the counter and greeted 
Mr. Seward, saying “Good morning, sir.” 
Mr. Seward never vouchsafed an answer 
but continued to glare, over the young 
man’s head, at his portrait. 

Following the direction of his gaz, 
the young man said, “That picture is 
very like you, Mr. Seward,” and imme- 
diately the glare dropped from the pic- 
ture to the young man’s face, “except 
in one respect—” The glare. if such 
were possible, increased in  malevo- 
lence and then a hard, precise voice 
came from the depths of the beard, 
“And in what respect does it not re- 
semble me, young man?” 
young man, whose courage was ebbing 
fast, answered, “The picture is crooked” 
and, turning his back on Mr. Seward, 
he walked over to the wall and straight- 
ened the picture. When he looked back, 
Mr. Seward was gone. 

The following pay day, when he opened 
his salary envelope handed him by his 
chief, the young man found a substantial 
increase over the previous week. I ought 
to know, for I was the young man. 





Aetna Analyzes Risks Of 


Financial Institutions 

A series of giant visible 
plays illustrating the Actna plan of risk 
analysis for financial institutions was 
exhibited by the Actna Casualty & Sure- 
ty at the annual midwinter trust confer- 
ence of the American Bankers Associa- 
tion in New York February 15-17. The 
displays are large size reproductions of 
the visible record folders used by Aetna 
agents in making bank insurance sur- 
veys. 

The Aetna plan of survey for banks 
is a specialized form designed to pro- 
vide a comprehensive and individualized 
analysis of a banking firm’s particular 
risks as compared with the amounts and 
types of insurance carried. Various ways 
are presented in which insurance cover- 
age can be improved and premium costs 
reduced. A display featuring a personal 
survey plan for banking executives also 
was shown in connection with the insti- 
tutional demonstration. Another feature 
of the exhibit was a continuous program 
of Actna’s safety cducational pictures. 


record dis- 


Hastily the. 


FOREIGN ACCIDENT MANAGER 


London Guarantee Transfers Leonard 
Weightman From Canada to Eny- 
land for Head Office Post 
The head office of the London (uar- 
antee & Accident has announced that 
no Weightman, its manager for 
Canada and Newfoundland and casualty 
manager in the same territory for the 
Phoenix Assurance and Union Marine 
& General, is being promoted to the head 
office of the Phoenix group of companies 
in England in the capacity of foreign 

accident manager. 

Donald Taylor, who joined thx 
don Guarantee twenty years ago, and js 
now Mr. Weightman’s assistant, suc- 
ceeds him in the Canadian post. The 
changes become effective March | 


Lon- 





GENERAL ACCIDENT’S RESULTS 


United States Branch Adds Materially 
to Important Items in Annual 
Statement for 1937 

A large increase in 1937 business was 
made by the General Accident Fire & 
Life in the United States. Assets in- 
creased $2,098,370 to $34,107,919.  Un- 
earned premium reserve is $8,848,154, a 
vain of nearly $650,000. The claim re- 
serve was increased and the general 
contingency reserve reduced. After pro- 
viding an additional voluntary reserve of 
$949,483 the surplus on policyholders’ ac- 
count is $10,862,980, an increase of 
$718,830. 


GAINS BY , AMERICAN MUTUAL 


Premiums Increased 28% 

Much of New Busi 

of Workmen’s Compensation 

The American Mutual Liability, Bos- 
ton, marked the fifty-first calendar year 
of its history in 1937 by showing an in- 
crease of 28% in its premium writings 
over the 1936 total, the business of the 
year amounting to $27,646,624. 

Charles E. Hodges, Jr., president, re- 
ports the new business written in 1937 
to be largely workmen’s compensation, 
the percentage increase in that class be- 
ing more than 31%, with automobile and 
other insurance about 15%. 

The total premiums, for the third suc- 
cessive year, reached the highest levels 


Over 1936; 
> PR 





in the history of the company. Assets, 
reserves and surplus increased corre- 
spondingly. At the end of 1937 the 


policyholders’ surplus equaled $5,423,394 
and the assets $34,866,616. 

Total dividends returned by the com- 
pany since its organization in 1887 
amount to more than $58,000,000. 


Plans In Michigan To 
Broaden Comp. Statute 


Some drastic steps toward further lib- 
eralization of the Michigan compensation 
law, following inclusion by the 1937 leg- 
islature of occupational diseases in the 
act, are considered likely. The Depart- 
ment of Labor and Industry is under- 
stood to be outlining steps to be sug- 
gested to the legislature, most of them 
apparently inspired by the sentiment of 
organized labor. The Michigan Federa- 
tion of Labor is reported to have at- 
vocated an increase in the maximum in- 
dustrial accident compensation rate from 
$18 to $28 a week and the minimum from 
$7 to $15. The present law specifies 
that the compensation paid shall not ex- 
ceed 662/3% of the average weekly 
wage. The federation wants the pet- 
centage tilted to 70. 

The Labor Department is expected to 
ask repeal of the silicosis waiver law. 
This department claims that waivers 
have been obtained too generally, virtu- 
ally removing silicosis from the act. The 
department also favors an all-inclusive, 
rather than a limited schedule act 








HEAR J. O. HONEYWELL 
With James O. Honeywell, New Am- 
sterdam C asualty, as_ the principal 
speaker, the Binder Club of Baltimore 
held a large meeting on February 10 at 
which the new safe driver reward was 
discussed. 
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Records Are Falsified 
To Reduce Premiums 


LATHING CONTRACTORS CAUGHT 





Insurance Companies Believed to Have 
Lost $21,000,000; Two Sets Of 
Books Were Kept 





Falsification of pay roll records in 
order to obtain lower compensation in- 
surance is believed to have de- 
prived the New York State Insurance 
Fund and private insurance carriers of 
$1,000,000 in Kings County alone. On 
January 31, seven Brooklyn lathing con- 
tractors were arraigned and surrendered 
to Assistant District Attorney Jacobs in 
charge of the Rackets Bureau. Their 
names are: Peter Rudnick, William 
Schwartz, Joseph Friedman, Louis Kauf- 
man, Jack Levy, Morris Wasserman and 
Abe Kaplinsky. 

They are charged specifically with de- 
frauding the New York State Insurance 
Fund, the United States F.&S., and the 
Travelers Insurance Co. of amounts to- 
taling $21,000,000. 

Most Costly of Rackets 


The racket is the costlicst yet uncov- 
ered by the Rackets Bureau, and ac- 
cording to Mr. Jacobs, the most widely 
practiced. “According to figures com- 
piled at the Rackets Bureau office,” Mr. 
Jacobs said, “the various insurance car- 
riers, including the State Fund, which 
do business in Kings County have been 
defrauded of at least $1,000,000 a year 
for several years. The lathing contrac- 
tors arrested represent only one of twen- 
ty-five classifications in the building in- 
dustry. 

“Our estimate is further substantiated 
by the fact that not long after our in- 
vestigations began the insurance car- 
tiers noticed a remarkable increase in 
building industry pay rolls, showing that 
some contractors hurried to cover up.” 

In carrying out the racket, Mr. Jacobs 
explained, cheating contractors keep two 
sets of books. One set is for their per- 
sonal records. The other is for exami- 
nation by insurance company or State 
Fund pay roll auditors. 


costs 





WHOLESALE FRAUDS STOPPED 





Heavy Sentences Imposed on Large 

Group of St. Louis Accident Claim 

Fakers Encouraging 

\ttorneys and claim adjusters for 
casualty insurance companies 
and public utilities, department stores, 
public buildings, etc., have expressed the 
belief that the recent conviction in the 
Federal Court in St. Louis of the 
Womack family and their friend, Miss 
Margaret Robertson, on charges of con- 
spiracy to use the mails to defraud will 
have a beneficial effect in keeping down 
future fake accident claims. 

United States District Tudge Wham in 
Passing sentence said: “To even dream 
there could be a conspiracy such as this, 
whereby an entire family could, carry on 
a series of planned accidents, is beyond 
comprehension.” 

The sentences imposed were: 


andy Womack, 60, former insurance agent. 
pote pe 2 a conspiracy count, four years on 
tefraud. te rteen counts to using the mails to 
Mae Wor rms to run concurrently. Bertha 
e ack, 36, his wife, two years on the 


various 


é 
snepiracy charge, and three years each on the 
fences tor, Using the mails to defraud, sen- 
Mildrea r Mage agony 
count eee Ee elis two years on conspiracy 
7 using three years each on thirteen counts 
pede aan defraud, and Blanche Miller, 
Peis! net Tha? 45; Anna Ehrman, 32; Tohn 
faret Robert are Felis, 21, and Miss Mar- 
Spiracy votes 1 cach two years on the con- 


P In passing s sentence Judge Wham said: 


gla that has astounded me was 

ee os ness of these women defend- 

the fe endanger their own lives to gain 

“ally lollars they got and that their 
ands 


were willing 
sich thinos™ ng to let them do 


Attack on County Run 
Surety Proposition 


MANY ATTEND ALBANY HEARING 





Declared Unsound Financially, Imposition 
on Taxpayers and Unfair to Insur- 
ance Business 





A public hearing was held before the 
Assembly Committee on Internal Affairs 
February 15 on the Lonis bill, Assembly 
Int. 528, amending the county law to per- 
mit municipalities to become surety for 
elected or appointed public officers. This 
measure is said to be sponsored by the 
Municipal Sclf Insurers Association of 
New York. 

Opposition to the bill was led by Rich- 
ard C. Wagner for the Association of 
Casualty & Surety Executives, who at- 
tacked the constitutionality of the meas- 
ure, which puts the respective counties 
adopting the plan in the banking busi- 
ness for the purpose of borrowing te 
money to pay losses caused by defalca- 
tions and is not clear in its language as 
to whether it would cover all of the losses 
now covered by a surety bond, or would 
merely insure against defalcations. The 
present surety bonds cover loss by any 
cause of moneys intrusted to public of- 
ficials. 

John Shannon, former member of As- 
sembly from Troy, declared the bill to be 
socialistic in the extreme. Jacob Tick, 
assistant county attorney of Eric, de- 
clared Erie County would not want such 
a law. Robert Steineman, manager bonding 
division Fidelity & Casualty, narrated a 
storv of lack of proper audit of munici- 
pal accounts throughout the nation. 

Theodore L. Rogers, Little Falls, rep- 
resenting the New York Insurance Fed- 
eration and the state agents’ association, 
attacked the bill from the standpoint of 
the unnecessary risk put upon the tax- 


payer. He brought out that whereas 
under workmen’s compensation § insur- 
ance, one could tell at the end of one 


year about what they might have to 
pay in losses, as there is a one year 
limitation of time in filing of claims, 


under a surety bond a defalcation may 
be discovered after years have elapsed 
extending back over a period of years. 
He pointed out that whatever special 
committee would have charge of admin- 
istering the plan would be subject to 
political change whenever a new board 
of supervisors was elected, and that the 
success of companies writing the business 
depended upon having men skilled in 
underwriting knowledge to administer the 
affairs of the company. 

Julius A. Cohen of the General Brok- 
ers Association, New York, said: “This 
bill seeks to take something from one 
pocket and put it into another pocket in 
the same suit of clothes and the suit be- 
longs to the taxpayers.” 

Edward S. Poole, representing the Al- 
bany board of underwriters and state 
association of local agents, said: “As 
insurance agents we have had enough 
monkeying with our business; we want 
to be let alone. This proposal is not 
insurance. Nothing is insurance that sets 
up a guaranty to pay something without 
something back of it. The state has no 
right in this business.” 





EMPLOYERS RE. PROSPERS 





Company Adds to Premiums and Assets 
And Has Ample Surplus After 
Listing All Liabilities 

Last vear the Employers Reinsurance 
Corp., Kansas City, increased its written 
premiums from $6,828,666 to $8,526,487 and 
assets from $13,533,913 to $15,242,351. 
Chief among asset items are cash $2,- 
216,146, bonds at amortized value $10,- 
198,686 and stocks at market value $1,- 
388,062. After setting up reserves for 
losses, unearned premiums, contingent 
commissions, taxes, all other liabilities, 
and a voluntary special reserve of $709,- 
143, there remains a net surplus of 
$2,500,000. The capital is $1,500,000. The 
eastern department in New York is in 
charge of D. St. C. Moorhead. 


Conservation Bureau 
Staff Holds Sessions 


MEMBER SERVICE EXPLAINED 





Working Relations Facilitated With Ac- 
cident Prevention Activities Of 
Casualty Companies 





The first of a series of quarterly con- 
ferences among the National Conserva- 
tion Bureau staff and chief engineers of 
companies was held at the 
60 John Street, 
24. The conference initiated a new pro- 
eram of the Association of Casualty & 
Surety Executives to facilitate working 
relationships between the accident pre- 
vention activities carried on by the bu- 
reau and similar activities of the asso- 


all member 


bureau’s office, February 


ciation’s members. 

Julien H. Harvey, managing director 
of the bureau, was chairman of the 
morning session, which opened with a 
welcome from the association by Claude 
W. Fairchild, its general manager. 

Wallace J. Falvey, vice - president 
Massachusetts Bonding & Insurance, 
and chairman advisory committee of the 
bureau, spoke on “Why the National 
Conservation Bureau?” Mr. Falvey’s ad- 
dress was followed with talks by staff 
members including Dr. H. J. Stack, edu- 
cation; Harold Hammond, traffic; Henry 
P. Sayer, occupational disease; John J. 
Hall, special service division, and A. W. 
Whitney’s forecast of future develop- 
ments. The morning session closed with 
a general forum discussion period. 

Walter S. Paine, manager engineering 
and inspection department, Aetna Casu- 
alty & Surety, was chairman of the aft- 
ernoon session, which was devoted to 
“What the National Conservation Bu- 
reau Can Do for Its Companies.” Dan 
L. Royer, chief engineer, Ocean Acci- 
dent & Guarantee, spoke on this sub- 
ject in its relation to the industrial field. 
Holger Jensen, manager, engineering 
and service bureau, Maryland Casualty, 
discussed it as it affects the public 
safety field. Discussion followed. 


DISBARRED FOR CLAIM RACKET 





Courts Act Against Lawyers, Doctors 
And Others for Frauds in Many 
Parts of Country 
Courts have acted against thirteen per- 
including eight lawyers and 
doctor for offenses involving the lia- 
bility claim racket, according to a weekly 
survey by the claims bureau of the As- 
sociation of Casualty & Surety Execu- 
tives. Three of the lawyers, Thomas B. 
Cullen of Brooklyn and William Glick- 
man and Bernard S. Dornfeld of Queens 
County, New York, were disbarred, 
while four lawyers, Morris S. Blumstcin 
of Brooklyn and Dana Wallace, Abra- 
ham M. and H. Irwin Brownstein, all of 
Queens County, New York. were sus- 
pended. One lawyer, Emil Grossman of 
Oakland, Calif. was sentenced to serve 
from one to ten years in San Quentin 
prison after conviction on charges of in- 
surance fraud, conspiracy and attempted 
grand theft. The doctor, Louis Kameny, 
also of Oakland, Calif., convicted with 
Grossman was placed on probation for 
three years with a one year jail term 

as a condition of sentence. 

In New Orleans Joseph Johnson plead- 
ed guilty in criminal district court to 
practicing law without a license and was 
sentenced to sixty days. He was charged 
with ambulance chasing activities by the 
New Orleans Bar Association. In St. 
Louis, Opal Crocker was sentenced to 
six months on conviction of making false 
evidence in connection with an_ inten- 
tional fall on a street car. Mrs. Grace 
Pearl Sloan and Harrison L. Pittman, 
also of St. Louis, were sentenced to six 
months on misdemeanor charges in con- 
nection with fake accident claims against 
a street car company. 
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Motor Vehicle Bills 
Appearing in Albany 


{INSPECTION OF CARS SOUGHT 





Other Measures Relate to Payment of 
Judgment and Penalties for Driv- 
ing While Intoxicated 


Senator Berg introduced a bill in the 
New York Senate to amend the 
and traffic law in relation to suspension 


vehicle 


of licenses for failure to satisfy judg- 
Other bills introduced are: As- 
sembly 1393, provides for 


pulsory semi-annual inspection of motor 


inents, 
Rossi, com- 
vehicles. 

Assembly 1394, Rossi, adds new para- 
evraph 16 to vehicle and traffic law, re- 


quiring after January 1, 1939, use of 
signaling device on rear of new motor 
vehicle to indicate reverse motion. 


Assembly 1423 Farenga, provides for 
inspection of used motor vehicles before 
registration, 

An Assembly bill by Abraham Schul- 
man, amends Section 70 vehicle and traf- 
fic law to provide for either a fine or 
imprisonment after conviction of operat- 
ing motor vehicle while intoxicated in- 
stead of both fine and imprisonment. 

The Assembly committee on water ve- 
hicles has voted to kill the Turshen bill 
(Assembly Intro No. 244) amending th« 
vehicle and traffic law to permit the 
court to grant an application of a per- 
son having a right of action by reason 
of personal injurics or property damage 
requiring the owner to divulge the 
amount of insurance he carries, if any. 
There is no companion Senate bill. 


Most New Measures In 
Albany On Compensation 


Bills introduced in Albany last week in- 
clude Assembly 1263, Armstrong, amend- 
ing the compensation law to provide that 
one violating provisions of the labor law 
on rule of the Industrial Board relative 
to employment of minors shall be guilty 
of a misdemeanor. Assembly 1264, Arm- 
strong, defines as hazardous employment 
for compensation purposes the laying of 
carpets and linoleum. Assembly 1325, 
Turshon, amends compensation law rela- 
tive to allowance of compensation from 
date of disability. Assembly 1338, Che- 
ney, adds new Scction 162 to conserva- 
tion law making state liable for personal 
injurv and property damage caused by 
collision on state highway between motor 
vehicle or cycle and deer in counties 
where there is no open deer season. 


ARRESTS BREAK UP RACKET 








Lottery Combined With Insurance Fea- 
ture Attacked in Pennsylvania 
By State Department 

Arrests in various parts of Pennsyl- 
vania have broken up a combined lottery 
and insurance racket that had taken 
hundreds of thousands of dollars from 
purchasers of tickets, Insurance Com- 
missioner Hunt announces. 

The promoters issued lottery tickets 
at 50 cents each which, besides carry- 
ing “chances” on prizes claimed by the 
promoters to total $87,000 a month, also 
had an “insurance” feature. 

Under this latter, the purchaser of the 
ticket was encouraged to buy more by 
being offered benefits in case of acci- 
dent or death. Prizes and benefits were 
paid only in a few cases and in small 
amounts for the purpose of promoting 
the sale of tickets, Commissioner Hunt 


said. The racket extended to New York 
New Jersey, Ohio and the New England 
states. Federal authorities are now en- 


caged in investigating its interstate rami- 
fications and its use of the mails. 








HEAR E. W. GINN 
E. W. Ginn, Hartford Accident, was the 
speaker before the casualty students of 
the Insurance Institute of Hartford on 
“Inspection, Engineering and Preven- 


tion.” J. W. Hughes, Aetna Casualty & 
Surety, presided. 
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Michigan Agents Center Interest 
On Safe Driver Plan and Bonding 


Voice General Disapproval of Automobile Liability Rating 
Method; Predict Higher Liquor Bond Rates Are 
Inevitable Unless Saloons Clean House 


An unusually large number of mem- 
bers turned out for the mid-year meet- 
ing of the Michigan Association of In- 
surance Agents in Lansing February 11, 
the increased interest centering about 
the safe driver reward plan for auto- 
mobile drivers. Opposition to the plan 
was general. 

President Mullally of the association 
indicated that he would act promptly in 
naming a committee of five to formulate 
an expression of the agents’ sentiment 
which had been evidenced so plainly dur- 
ing discussion of the issue. A _ large 
percentage of the agents revealed that 
they have been using non-bureau com- 
panies for their automobile business. Th: t 
the plan is not in favor with the super- 
visory authorities, although the Michi- 
gan Department apparently does not in- 
tend to bar its operation, was obvious 
from the facetious comment of Commis- 
sioner Gauss, who was a guest at the 
luncheon meeting Friday. He observed 
dryly: “I stated recently that we need 
more philosophers and humorists to re- 
lieve us from our present state of stress. 
I now see there are humorists in the 
insurance business, as only a humorist 
could have conceived this new merit 
rating plan.” 


Doyle Presents Figures 


The burden of the agents’ arguments 
against the plan was carried by William 
A. Doyle, Highland Park, treasurer of 
the state association, in an analytic pa- 
per in which he claimed to prove statis- 
tically that the companies could as well 
provide for a flat rate cut without penal- 
izing the no-accident driver by more than 
a few cents over his net rate after re- 
ceiving his 15% reduction. 


At Expense of Agents 


Mr. Doyle attacked the plan as decep- 
tive of the public in that “it was purely 
a sales promotion scheme whereas it is 
being touted as a safety measure.” He 
cited the fact that all drivers already 
have much more potent motives for care- 
ful driving and asserted that the “re- 
ward,” in reality, would be paid only to 
the “lucky” driver. He thought it un- 
dermined fundamental principles of stock 
insurance in providing for dividends or 
rebates. Other points attacked were “the 
plan’s injustice to careful drivers who 
have accidents through no fault of their 
own,” and the fact that it “will catise 
an irreparable loss to stock insurance 
companies and agents.” 

The heavy advertising barrage accom- 
panying announcement of the plan, he 
said, naturally would make it embarrass- 
ing to abandon but he viewed that as a 
preferable course to continuing a rating 
method which he called “gambling as a 
panies for a sound method of classi- 
ications.” 


Liquor Bond Situation 


The second most timely subject at 
the meeting was that of beer and liquor 
bonds, rates for which have been under 
attack by licensed vendors in complaints 
to the Liquor Control Commission, James 
M. Wilson, Kalamazoo, who is. state 
representative for the Seaboard Surety 
m the liquor bond field, warned that 
the rates will go up, rather than down, 
unless the beer and liquor business stages 
aclean-up. He pointed to the fact that 
the past thirty days has seen more claims 
filed bonds than all of the previous 
Post-repeal period, while a new 1937 stat- 
ite grcatly tightening terms of the bonds 
will become fully effective only when 
Vendors are relicensed May 1. At pres- 
tnt only those dealers licensed since 
ve date of the law, October 29, 
have posted the new form bond. The 


companies, he pointed out, did not raise 
their rates of $13 per $1,000 for the new 
protection despite a huge increase in risk. 
The liquor commission recently reduced 
from $5,000 to $3,000 the amount of 
bond required from beer by-the-glass 
vendors although hard liquor sellers must 
still provide the maximum bond. Mr. 
Wilson looks for multiplication of the 
premium several times if tavern and 
saloon conditions are not improved. 


Local Board Program 

Some constructive sales suggestions 
were offered by Waldo O. Hildebrand, 
Muskegon, the new field secretary, in 
his first report to the membership. He 
announced that he is preparing a basic 
program for local associations. Action 
toward employment of a field secretary 


was taken at the Fall convention in 
Grand Rapids, the governing committee 
subsequently carrying out the plan. The 
local board program in process of forma- 
tion, Mr. Hildebrand said, will include 
a skeleton constitution, subjects for 
monthly meetings, suggestions for mak- 
ing such meetings sales conscious, etc. 
He praised the local boards as an or- 
ganization of the utmost value to the 
agents of a community, particularly in 
establishing upon a firm basis a code 
of ethics which will lend professional! 
cast to the status of an agent. 


Mr. Hildebrand said it would be valu- 
able for the average agent to prepare 
a comprehensive list of questions de- 
signed to answer the hypothetical ques- 
tion of a prospect “Why should I place 
my business with you?” In process of 
preparing such arguments, said the 
speaker, the agent would disclose the 
weaknesses, if any, of his organization, 
and would also reveal strong points 
which should be stressed in all sales 
promotion efforts, Goodwill he charac- 
terized as an agency’s most important 
asset. He also summarized his activities 
since assuming office, explaining that his 
services have been in considerable de- 
mand throughout the state and that he 
has an extensive program mapped for 
the future. 


NON-PICKABLE LOCK MADE 





Inventor of Jimmy-Proof Device Brings 
Out New One Adaptable to Wide 
Variety of Uses 

\ non-pickable lock has been perfect- 
cd by a former detective in the New 
York police department. The inventor is 
Samuel Segal, who also made the wide- 
ly used jimmy-proof lock. Underwriters 
Laboratories, Inc., has approved the non- 
pickable character of the new lock, the 
secret of which is in the cylinder. Segal 
Lock & Hardware Co. will control the 
distribution of the patent throughout the 
world. 

Locks now in use can be made pick- 
proof by replacing the old cylinders with 
the patented non-pickable device. 





LOTT WANTS BATTERSON ISSUES 

Due to the big demand for the per- 
sonality sketch of J. G. Batterson, first 
president of the Travelers, written by 
Edson S. Lott in his series on “Great 
Pioneers of American Liability Insur- 
ance” appearing in The Eastern Under- 
writer, copies of the issues of September 
10 and September 17, 1937, are exhausted. 
Mr. Lott would appreciate hearing from 
anyone who could let him have copies 
of these issues. 
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Today's 
big selling 
opportunity 


lies in Burglary and Fidel- 


ity. The surface has hardly 
been scratched. The need 
for protection was never 
greater. It is a neglected 
field that alert Agents will 
be quick to work 


aggressively. 


SELL BURGLARY AND 
FIDELITY insurance. The 
Indemnity Insurance Com- 
pany of North America 
offers its Agents effective 
sales helps and complete, 
efficient service on all mod- 


ern coverages. 
unquestioned 
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We are anxious to assist the Agent or 
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Three O’ Neill Boys “On Their Own” 
Seek Experience, Variety, Few Bouquets 


There is sentiment and plenty of hu- 
ian interest in the careers of the three 
O’Neill boys, the sons of Frank J. O'Neill, 
president, Royal Indemnity and Eagle 
Indemnity companies. All three are grad- 
uates like their father of Manlius school, 
a military academy near Syracuse, where 
the elder O’Neill started his football ca- 





FRANK H. O’NEILL 


reer. The boys, after completing college 
training, all went into the insurance busi- 
ness where their progress to date has 
been commendatory. Their names: Rob- 
ert J., the oldest; Frank H., second, and 
Edward A., youngest. 

In his football coaching days Frank J. 
O'Neill was the friend, counsel and dis- 
ciplinarian of scores of college boys 
about to start out in the business world. 
It can thus be well imagined that he has 
watched with keen interest the work of 
his own sons, who are all under thirty 
years old. They are on outside jobs, get- 
ting experience in adjusting and special 
agency work, and thriving. Along with 
an occasional bouquet they are receiving 
plenty of hard knocks. All three are 
married and interested in sports. 

Frank H. O’Neill 

Frank H. O’Neill, second oldest, was 
the first son to land an insurance job; 
sO anxious to get started that he left the 
University of Virginia after two years 
there. For two and one-half years, 1932 
to September, 1935, he adjusted casualty 
claims in Greater New York for the 
Royal and Eagle Indemnity. Next, he 
attended the home office training course 
of the Aetna Casualty & Surety, and in 
December, 1935, entered the underwrit- 
ing department of the Royal Indemnity 
for “a course in sprouts” under the tute- 
lage of T. Y. Beams, vice-president. 

Field experience followed in Syracuse 
territory where young O’Neill as a spe- 
cial agent represented the Royal and 
Eagle Indemnity from January to No- 
vember, 1936. He got his first metropoli- 
tan experience during the following 
year and liked it so much that he is con- 
tinuing in the capacity of a special agent 
this year in Brooklyn. He makes his 
headquarters in the Royal Indemnity’s 
office in the borough and has a wide 
territory to cover for business of which, 
to his satisfaction, he is getting his 
share. 

Six years in the casualty field have 
convinced Mr. O’Neill that it offers a 
real future for those who do not mind 
long hours and intensive study. For rec- 
reation his interest lies in military work 
and he holds the commission of first lieu- 
tenant in the 308th Infantry, O. R. C., 
New York. Married, he has one son, F. J. 
O’Neill, a year and eight months old. 

The O'Neill boys, as is the case with 
their father, take pride in being alumni 


of Manlius school. Robert J. played his 
first football there and later was on Col- 
gate’s freshman team. So did Edward A., 
who later played on the Williams varsity 
team until an injury took him out of the 
game. 

Robert J. With Royal Insurance Co. 

After his graduation from Colgate 
Robert J. joined the Royal Insurance Co. 


ROBERT J. O'NEILL 


in June, 1934 as a map boy. He next 
went into the general cover department, 
and after two years of home office work 
went into suburban New York territory 
as a special agent. This has been his job 
for the past two years. Golf is his hobby 
and he is a member of the Siwanoy 
Country Club, Bronxville. Married, he 
has one daughter, Terry M., who is one 
year five months old. 
Edward A. with Great American 

Edward A. was graduated from Wil- 
liams College last June. While there he 
made a name for himself as sports editor 
of the college publications, including the 
year book. Edward A. decided on An in- 
surance career and marriage both at 
about the same time. He went to work 
for the Great American Indemnity last 
June and was married in August. He is 
claim adjuster in Greater New York, and 
getting plenty of background experience 
that will hold him in good stead later on. 
His boss is William J. Ahearn, vice- 
president of the company in charge of 
claims, who incidentally was trained un- 
der F. J. O’Neill years ago. 


EDWARD A. O’NEILL 








U. S. GUARANTEE’S RESUL’ 


Earned Premiums $5,168,454; Unde: .. rit. 
ing Profit $816,125; Loss Ratio 32.6%°, 
Expense Ratio 48.83% 

The United States Guarantee, irly 
fifty years old, made new reco: in 
1937 as its year-end financial statc:uent 
discloses. Total admitted assets ere 
$14,025,747 slightly off from the 1936 
figure due to market depreciation. (apj- 
tal paid-in was $2,000,000 which, with 





surplus of $4,253,297, gave a surplus to 
policyholders of $6,253,297. Bonds and 
stocks were valued on the New York 
Department basis and if market quota- 


tions had been used on the basis of De- 
cember 31, 1937 prices the company’s 
total admitted assets and surplus would 
have béen increased by $183,520. 
Satisfactory increases were made by 
the U. S. Guarantee in written and 
earned premiums, investment income and 
in underwriting profit. Net premiums 
written totaled $5,483,950, a gain of $420,- 
393 over 1936. Earned premiums were 
$5,168,454, ahead by $386,141. The in- 
vestment income was $425,163, an in- 
crease over 1936 of $6,444. Underwrit- 
ing profit totaled $816,124, which was 
$200,784 greater than the previous year, 
The company’s loss ratio overall on 
an earned-incurred basis was 32.66% 
while its expense ratio was 48.83%. 





MICHIGAN PROBES BONDING 


Covernor Appoints Committee After 
Declaring Practices Have Been 
on “Hit or Miss” Basis 

\ special committee has been appoint- 
«d by Governor Murphy of Michigan to 
undertake an extensive overhauling of 
the state’s system of bonding govern- 
ment officials. The committee is made 
up of Auditor General George Gundry, 
Attorney General Raymond W. Starr, 
State Treasurer Theodore I. Fry, Charles 
S. Weber, secretary of the administra- 
tive board, and Harold D. Smith, budget 
director. 

The governor was critical of bonding 
practices, although declaring that some 
progress has been made toward a better 
condition. He pointed out that it was 
not the practice, at the beginning of his 
administration, to cancel existing bonds, 
saddling the extra premium on the tax- 
payers, and peddle the business out to 
political favorites. He said, however, 
that handling of bonding has been a 
“hit or miss” affair without uniform 
policies or practices among the several 
departments and institutions requiring 
such protection. 


Aetna C. & S. Officials In 
Field Explain Reward Plan 


The Aetna Casualty & Surety has two 
eroups of home office officials on the 
road explaining to agents the safe 
driver reward plan and other sales fea- 
tures of its 1938 program. The first 
group of such meetings was staged by 
Vice-Presidents R. I. Catlin and C. G. 
Hallowell and Field Supervisor F. W. 
Potter in Eastern and Mid-west terri- 
tory starting February 7 in Newark, N. J. 
This week they visited Milwaukee, Chi- 
cago, Indianapolis and Columbus, and 
their final meeting will be given Febru- 
ary 28 in Cleveland. 

Another group composed of Agency 
Secretary E. Knapp, Field Super- 
visor Redding and Home Office Repre- 
sentative W. W. Ellis started on Febru- 
ary 16 with a meeting in Providence, 
R. I, after which Secretary Knapp_re- 
turned to the home office and Field 
Supervisor A. D. Bryan joined the tour- 
ing group. To date they have covered 
Reading, Pa.; Washington, D. C.; Louts- 
ville, Grand Rapids and Harrisburg, Pa 


OPPOSED TO MASS. STATE FUND 

Opposition to House bill 456 in Massa- 
chusetts providing for a state fund to 
replace the present workmen’s compel 
sation law was registered recent'V by 
the Insurance Department, C. of ©. of 
the United States, in its legislative news 
letter. This bill’s’ underlying principles 
are opposed to policies of the national 
chamber. 
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